MAMSTKA JJISI POAMTEJIENR
«PEHIEHUE KOH®JIUKTOB»
YBa:kaemble poaureiu!
KondnukTHas cutyanust MOXET KOPEHHBIM 00pa30M U3MEHUTH Bally KU3HB!

ITocrapaiitech, 4TOOBI 3TH H3MEHEHHS OBLIN B JIYYIIYIO CTOPOHY!

COBETbBI
1. Tlpexnae yeM Bbl BCTYNUTE B KOH(MDIUKT, MOAYMANWTE HAJ TEM, KAKO pe3ynbTaT
OT ATOTO Bbl XOTUTE MOJTYYUTh.
. YTBepAHUTECh B TOM, UTO 3TOT PE3yNbTAT IS BaC ACHUCTBUTEIHHO BaXKEH.
3. B koH}nMKTE Npr3HABaiiTe HE TOJIBKO CBOW MHTEPECHI, HO U UHTEPECHI APYTOro
YesoBeKa.
4. CobnropaiiTe 3TUKY MOBEJICHUS B KOHQIMKTHON CUTYallMH, peliaiTe mpooiemy,
a HE CBOJIUTE CUETHI.
5. BynbpTe TBEpabI U OTKPHITHI, €CIIM yOEXKIEHBI B CBOSH MPaBOTE.
6. 3actaBbTe ceOs CIBIIIATH JOBOABI CBOETO OMIOHEHTA.
7. He yHuxaiiTe 1 HE OCKOpOJIAHTE IPYyroro YenoBeKa AJis TOro, YTOObl IOTOM HE
CTroOpaTh CO CThIJIa IPU BCTPEUE C HUM U HE MYUYUTHCS PACKasTHUEM.
8. byabTe cipaBenuBhI M YECTHHI B KOH(MIIUKTE, HE KalleiTe ceosl.
9. VwmeiiTe BOBpeMs OCTAaHOBUTHCS, YTOOBI HE OCTAThCsI 0€3 OMIMOHEHTA.
Jlopoxkute COOCTBEHHBIM yBaKEHHEM K cCaMOMYy ceOe, pemasich UITH Ha KOH(PJIUKT
C TeM, KTO ciadee

N

CTwiin  mnoBeleHUsI, KOTOPbIX /OJIKEH TNPHAEPKUBATHCH  B3POCJIbIid,
HA0TI0JAI0IIHI CUTYalHI0 CCOPBI:

Ilpasuno 1. He Bcerna cienyer BMENIMBATHCS B CCOPbI MEXKAY AeThbMU. Beap kak
B JIO0OW OpYroi JesTENIbHOCTH, MOKHO HAYyUUTHCA PEIIATh KOH(IHUKTHI TOJIBKO
IyTeM y4acThs B HUX. He memanrte neTsiM Mmoiaydarh TakOM XW3HEHHO BaKHbBIN
onbIT. OgHaKo OBIBAIOT CHUTYallMH, KOI/Ia HEBMEIIATEIbCTBO B3POCIOI0 MOXKET
NPUBECTH K CEPHhE3HBIM MpoljemMaMm sl (U3MYECKOTO WM SMOLMOHAIBHOTO
Onaromnonyuus nereil. Tak, eciau OJUH U3 CCOPAIIMXCS 3HAYUTENbHO MJIAJIIE WU
cnabee Jpyroro ydacTHMKa KOH(MJIMKTA M TPU STOM OHHM BechbMa OJIM3KH K
BBISICHEHUIO OTHOLIEHHUM KyJaKamMHu, TO HYXHO OCTAHOBUTb MX U IOCTApPAThCS
MepeBeCTU ccopy omsITh B '"peueBoe" pycno. To ke OTHOCUTCS K CUTyalluu
B3aMMOJICUCTBUSA ABOUX pEOST, OIWH M3 KOTOPBIX TPATUIMOHHO OKA3bIBACTCS
NnoOEXKJIEHHBIM B CIIOPE M BBIHYXKJIEH BCE BpeMsl yCTynaTh. B aToM ciyuae, eciu
Bbl HE BMEUIAETECh B TE€UEHHUE CIOpPA, TO Yy OJHOIO M3 JAETEH MOXKET Pa3BUTHCS
poOOCTh U HEYBEPEHHOCTh B CBOMX CHJIaX M JIaXKe B CBOMX IpaBax.



Ilpaguno 2. BMmemuBasch B JE€TCKUA KOH(MDIMKT, HUKOIIa HE 3aHUMANTE cpazy
TIO3UITUIO OJTHOTO U3 PEOST, JaXKe €CIIM BaM Ka)XeTCsl OYEBUIHBIM, KTO 3/1€Ch TIPaB,
a KTo BUHOBAT. Beab s pebeHka, Bemymiero cedsi HermpaBWiIbHO, 3TO COBCEM HE
Tak npocto. [1oaToMy Bam CKOpbIN CyJl OH BOCHPHUMET KaK HECHPaBEIJIUBOCTbh U
MPUCTPACTHOCTh, a 3HAYMUT, HE CTAHET MPOAOJDKATh OOIIEHHE, B KOTOPOM BBI
BbICTynaere apOoutpoM. IlocrapaiiTech OOBEKTMBHO pazo0paTbcsi B NPUUYMHAX
KOH(IUKTAa U €ro TE€UYEHUHU, TeM 0oJiee YTO OOBIYHO B3POCIBbIE BUAST JIUIIL YacTh
"alicOepra", a STa HaJBOJHAs YacTh JAJICKO HE BCErja MO3BOJSET CYAUTH 00
UCTUHHBIX MTPoOJIeMax U BKJIa/e JeTel B KOH(MIUKT.

Ilpasuno 3. Pa30upasi KOHKPETHYIO CUTYallUIO CCOPbI, HE CTPEMUTECH BBICTYIATh
BEPXOBHBIM CYyJbEW, OIpeaenss MpaBblX M BHUHOBAaThIX U BBIOMpas Mepy
Haka3zaHus. Jlydiie He JaenaTh U3 JIMYHBIX KOH(MIUKTOB aHAJIOT HOPHUANMYECKOTO
paszoupatenbcrBa. [lonpoOyiiTe NpUydUTh AETEH K MBICIH, YTO, KTO Obl HU Hayal
CCOpY, OTBETCTBEHHOCTh 3a JaJibHEHIIIee pa3BUTHE COOBITUN HECYT BCerja JBOE.
[TosTomMy, BMemMBasch B OOIIEHUE AETEH, cTapailTech MOKa3aTh UM, KaK MOXKHO
HAWTU croco0 BBIXOJIA M3 TPYIHOW CUTYyallMH, KOTOPBIA YCTPOWJ Obl UX OOOHX.
Jlenaiite akieHT He Ha "kTO BHHOBar?", a Ha "4ro nmenars?". HampaBuths B 3TO
PyCII0 BHUMAHHE MMOCCOPUBIIMXCS U JKKIYITUX OTMINEHUS PEOST 4acTO MOMOTaeT
YyBCTBO IOMOpa. Eciiu BBl MOLIYTUTE U TOKAXKETE CUTYAIMIO B 320aBHOM CBETE, TO
cpa3y 3aMeTuTe, KaK BMECTE€ CO CMEXOM Yy JIeTel NMOCTENEHHO MEHSIETCS HUX
AMOIIMOHAIILHOE COCTOSIHHUE.

Ilpasuno 4. Tlomoras nerTssM BBIMTH W3 KOH(MIUKTA M OCBOOOJMUTBHCA OT
HAKOMUBIIIEHCS OOUIIBI U 3JIOCTH, CIEAUTE 3a T€M, YTOObl OHU HE MEPEXOAWIN Ha
JUYHOCTH. ['OBOpSL O TOM, YTO UX OrOPYMIO WJIM BO3MYTHIIO, OHHU JIOJKHBI
OMUCHIBATh MMEHHO JCHCTBUS W CJIOBa MapTHEpa, a HE €ro (U3UYECKHE WU
JUYHOCTHBIE HENOCTaTKu. To ecTh JomycTHMO, Korja peOeHOK >KallyeTcsl Ha To,
YTO JPYrol HACTYNWJI €My Ha HOTy WM TPpyOO OTBETHJI, HO CTapaiTech He
nonyckaTh BbeIpakeHui Tumna: "Jla oH MenBenp koconambiii!" wim "OH Bcerga
TaKOW HEPBHBIN U rpyousH!".

Ilpaguno 5. Ecnu Bbl cTapaeTech MOMOYBL YPETYIHPOBaTh KOHQIMKT MEXITY
JBYMsI CBOUMH COOCTBEHHBIMH JE€THMU, TO MPUIOKUTE YCUIIHSI, YTOOBI y PEOST HE
BO3HUKJIO OIIYIIECHHUS, YTO OJHOTO U3 HUX (KTO OKa3ajcs He BHHOBAT WM Ybsl BUHA
MEHBIIIE) BbI JIoOuTe Oonbine. He 3a0ynbTe BCIyX OOBSICHUTH CBOUM JIETSIM, YTO
BbI OUEHb JIFOOUTE UX 000UX, UTO Obl OHU HU CHIENANIU, U TIOATOMY UX CCOPbI OUYEHb
Bac oropuyaroT. Jlaxke Korja Bbl CUMTAaeTe HYKHBIM HaKa3aTb OJHOTO U3 pedsT, BCE
pPaBHO HANOMHUTE €My, YTO BaM OTO HEMNPUSTHO, BBl €ro OUYEHb JIOOUTE H
Ha/IeeTECh, YTO OH MOMMET MOIb3y HaKa3aHUs U UCIPaBUTCA. Takke mo3aboThTeCh
O TOM, YTOOBl y BAalllEr0 EIWHCTBEHHOTO ChIHA WM JOYEpPU HE BO3HUKAJIO
COMHEHUH B KPETIOCTH POJCTBEHHBIX OTHOIICHUM, €CITU peliaeTe KOHMIUKT MEXTY
BallUM peOEHKOM H €ro MPUSATEIEM.



PexoMeHIalIMH POAUTEISAM
«Kak ce0s1 BecTH B KOHPJIMKTE ¢ pe0eHKOM»

1. Boiacnume, 6 uem cocmoum npuuuna Kongauxma. s 3TOr0 MOXHO
UCIIOJIb30BaTh Kak yrouHsiomue Bompockl (Kak momywwunoch, 4to ....7) wiu
TEXHHUKH aKTHBHOTO CITYIIaHUsI, KOTOpPbIE MO3BOJISIIOT TOHATH U HAa3BaTh YyBCTBA
apyroro yenoBeka 0e3 oueHuBaHus (Twl ceronHs mojpaics B IIKOJE, TaK KaK
Oobu1 cuibHO 301 Ha Komo). W eme HemaloBaXHOE YCIOBHE: BBISCHEHUE
INPUYUH JTOJDKHO MPOXOAMUTH MOCJIE TOro, Kak Bbl OBlajenn cBOMMH 4YyBCTBa,
0€3 KpUKOB U PyraHHu.

2. Yemko cghopmynupyiime, uezo vt xomume u uezo xouem eaut pevenox. K
npumMepy: «5 xouy, yToOBI IOCYAa ObLIA YMCTOM K MOEMY IMPUXOLy AOMOM. Thl
XO0Yelllb, YTOOBI y TeOst OBLIO JOCTATOYHO CBOOOHOTIO BPEMEHH JIJIsl OOIIEHUS C
TPY3bSIMI.

3. Ilocmapaiimecy Hailmu MaKCUMAIbHOE KOJIUYECHBO BAPUAHMIOE DPeUieHUsA
Konghaukma ¢ yuyemom uHmepecog 6cex y4acmHukos. Bo3MOXKHO
COCTaBJICHHsI MUChMEHHOTO crmucka. JKemaTenbHO (QOpPMYIUPOBATH KEIaeMoe
noBezieHue B o3uTuBHOM (hopme (He mpascs, a criokoitHO o0Iaics ¢ IpyrumMu
YYEeHUKaMM; He cOeraja ¢ ypoKOB, a MPUCYTCTBOBAJ Ha BCEX 3aHATHAX). Uem
0ojiee KOHKPETHBIE MEphI TPOITMCAHBI, TEM OOJIbIIE BEPOSTHOCTH, YTO OHHU
OyIyT NMPUHATHI U BBINOIHEHB! (BMecTo yOOpKH B KOMHATE - CIIOXHUThH BEUIU B
mkady ¥ mopsAI0K ¢ KHUTaMU Ha TMCbMEHHOM CTOJIE).

4. Coemecmno oaiime OUeHKy 6cem GaApuUAHmMAM U 8blOepume mom, KOMOPbL
MAKCUMAILHO coomeemcmaeyem uHmepecam 6cex  Y4acmHUKog
83aumooeiicmeus.

Bynpre ruOkuMu, eciu jxkeliaeTe J0CTUYb IJIaBHOTO - pa3pelieHus: KOH(IIMKTA.

5 ./Jdozosopumecsv Oeiicmeoseams 6 COOmMEEMCMEUU C OAHHBIM GAPUAHIMOM,
cmapaiimecs c1e008anb 002060PEHHOCHIAM, KETIATEIFHO C YKa3aHUEM CpOKa
noroBopeHHocTH. K mpuMepy, Hail J0roBop ACHCTBYET B TEUCHHE CIICTYIOIICH
Hezenu. B ciydae HapyiieHUs: JOrOBOPEHHOCTH HE CYAMTE CTPOro HU peOeHKa,
HU cebs. Bo3MOXXHO, mpUuKMHA B TOM, YTO NPU BHIOOpPE PEIICHUS KTO - TO ObLI
HE COBCEM HCKPEHHUM M Ha CaMOM - TO Jelie TPEIJIOKCHHBIN BBIXOA W3
CUTyallu KOTO - TO HE YycTpawBald. VMmeer CMBICT TEPEeCMOTPETh
JOTOBOPEHHOCTh M BHOBb IIPHUTH K 0000 JHOMY COTJIACHIO.



IpenynpexaeHue 1eTCKO-POAUTENbCKUX KOH(PIMKTOB

JI7151 KOHCTPYKTUBHOTO MTOBEJICHUS pouTeNel B KOHMIUKTAaX C IEThbMU CIEAYET
IIPUAEPKUBATHCS CICAYIOIIUX RPAGUIL:

Bcerna noMHUTh 00 HHIMBUAYAJIbHOCTH peOCHKA.

Y4uThIBaTh, UTO KaXKask HOBAsi CUTYyaIusl TPeOyeT HOBOTO PEIICHUS.
CrapaTbcs OHATH TpeOOBaHUS peOCHKA.

[IoMHHUTB, 4TO JJIsl IEPEMEH HYKHO BPEMSI.

[IpoTuBOpeUrss BOCIPUHUMATH KaK (paKTOPhl HOPMAJTLHOTO Pa3BUTHHI.
[IposIBISITH MOCTOSTHCTBO IO OTHOIICHUIO K PEOCHKY.

Yarmie npennaraTb BHIOOp U3 HECKOJIBKUX albTEPHATHUB.

Ono0psTh pa3Hble BApUAHTHI KOHCTPYKTUBHOTO MTOBEICHHUS.

COBMECTHO UCKATh BBIXOJ ITyTEM IIEPEMEHBI B CUTYaIINH.

YMeEHbIIATh YUCIIO «HENb351» U YBEITUUYUBATH YUCIIO «MOKHOM.
OrpannyeHHO MPUMEHSTh HaKa3aHUs, COOJIIOAAs TIPU STOM CIPABEITTUBOCTh
¥ HEOOXOUMOCTb MX HUCTIOJIB30BaHUS.

JlaTh peOeHKY BO3MOXHOCTh MOYYBCTBOBATh HEM30EKHOCTh HETATUBHBIX
IIOCJIEACTBUI €r0 IPOCTYIIKOB.

PactmupsiTe Auana3zoH MOpaidbHbBIX, & HE MATEPUAIBHBIX OOIIPEHUMN.
Hcronp30BaTh MONOKUTEIBHBIA IPUMEDP APYTUX AETEU U POAUTENEH.
YUUTBIBATh JIETKOCTh MEPEKIIOUECHUS BHUMAHUS Y MAJICHbKUX JIETEH.

Jnst mpeaynpexaeHus1 1 pa3pemieHust 1eTCKO-POANTEIbCKUX KOH(IUKTOB
MOKHO MPEIJIOKUTH CIASAYIONINE PEKOMEHIAlMHU:

VICKJIFOYAWTE CTOJIKHOBEHUS POAUTEIIEH U IETEU, TaK KAK OHU MOT'YT CTaTh
OCHOBOU JIJI pa3pylI€HUs XOPOIINX OTHOIIEHU;

JIeJIaiiTe BCE OT Bac 3aBUCHIIEE, YTOOBI OBITh JOOPBIM K pEOEHKY U B TO ke
BpeMsI MPOSBIISITH ONPABAAHHYIO TBEPIOCTb;

Hay4YuTe peOCHKa CIPAaBIISITHCS CO CBOUM THEBOM;

NPUMEHSHTE BCE CITOCOOBI BBIPAKEHUS JIIOOBU K PEOCHKY: KOHTAKT TJia3,
bu3nUecKnii KOHTAKT, TPUCTATILHOE BHUMAHUE U JUCITUIUINHA,
npeaynpexaanTe KOHGIUKTHI MPU MOMOIIY TOHUMAaHUS, TPOLIECHUS U
CIIOCOOHOCTH YCTYTATh;

OCHOBHBIM METOJIOM OOIIEHHUS C PEeOCHKOM [OJDKHA OBITh O€3ycliOBHAsS

JIFOOOBB;

3 PEeKTUBHO UCTIONB3YNUTE CTUIIN MOBEICHUS B KOHPJIMKTHOW CUTYaIIUH,
YUUTBHIBAs KOHKPETHBIE OOCTOSTEIHCTRA.



