CITPABKA
10 HTOraM ONpPOoca yI0BJIeTBOPEHHOCTH HaceleHus: ToHIIaeBCKOro paiioHa
Ka4eCTBOM MYHHIIMNIAJIbHOM YCJIYIH NpPea0CcTaBIeHUs!
HAYAJbHOI0 00111er0, 0CHOBHOI'0 00111ero, cpeHero o0o1ero o0pa3zoBaHus
B 2022 roay
Onpoc mpoBonuics B jaekadbpe 2022 roma Ha OCHOBAaHUHU IPUKA3a YHPABICHHS
oOpa3oBaHus, CHOPTa M MOJOACKHOW NOJUTUKUA aIMUHUCTPALMU TOHIIAEBCKOIO
MyHHLIUNAdbHOTO paiiona Ne 563-om; or 08.12.2022 B pamkax mNOpoBeACHUS
COLIMOJIOTUYECKUX ONPOCOB HACEJCHHs B YACTH M3YyYEHHUS YIOBIETBOPEHHOCTU
HACEJICHUS Ka4eCTBOM IMPEIOCTaBICHUS MYHUIIUTIATBHBIX YCIIVT.
Ompocy mnomnexanu oOydwarouecs B Bo3pacTe crapuie 14 Jer W poauTenu.
dakTUYECKU MPUHAIN ydacTHe o0ydJaroniiecs: B Bo3pacTe crapiie 14 jer B KoJTu4ecTBe
250 JenoBeK U poauTeNy B KomdecTBe 481 uenoBek.
Omnpoc nmpoBoauIIcs 1o 4 HaNpPaBIECHUSIM:

1. YcioBus o0cayKuBaHus.

- Co3ganne u oOecrieueHHE HEOOXOAUMBIX YCIOBUW JUIsi NpeObIBaHUS JETel B
00111e00pa30BaTENbHOMN IKOJIE, UX 00YUYEHHUSI U BOCITUTAHUS B COOTBETCTBUU C HOpMaMu
u CanlluHamu.

- [IpenocraBnenue nHopmaluu, CBI3aHHOMN C IEATELHOCTHIO 0011Ie00pa3oBaTeIbHOM
IIKOJIBI, B TOM WYHCIE TEpeYHs YCIyr W TmporpamMMm (Kak OCHOBHOTO, TaK |
JOMOJIHUTENIBHOIO 00pa3oBaHMsl), IPEIOCTABIAEMBIX 3a CUET OIO/DKETHBIX CPENCTB, a
TaK)K€ TEpPEeuHs YCIYr, KOTOpPbIH MOXET OBbITh TNPEJOCTABIEH 3a CYET CPEACTB
POAUTENEN UIIN 3aKOHHBIX MPEICTABUTEIIEH.

- CobOntoneHue TtpebOoBaHMN K Yy4eOHO-00pa3oBaTeNbHOMY IMpoleccy (KOHTPOIb
MaKCUMalIbHOW y4eOHOW HAarpy3kv) B COOTBETCTBHU C THIIOBBIMU TMOJIOKCHUSMU H
3akoHOM P® "O6 oOpazoBanun".

- MeauumHckoe 00CTyKMBAaHUE BOCTIUTAHHUKOB 00IIE00pa30BaTEIbHON HIKOJIBI.
2.Y4e0Ho0-00pa3oBaTe/ibHbIe MEPONPUSITHS.

- OOydeHue U BOCIUTAaHUE JETEH OCYLIECTBISIETCS B  COOTBETCTBUU C
oOpa3oBaTelIbHBIMM  MpPOrpaMMaMH,  pa3paldaThiBaEMbIMH U peATH3yeMbIMH

0011e00pa3oBaTeIbHON MIKOJIOH.



- OcHameHnve KaOWHETOB ISl MPOBEACHUS YUEOHBIX MEPOINPHUATHHA CIICIHATbLHBIM
o0opyaoBaHWEM, ammapaTypo, NpuOOpaMH H HMHCTPYMEHTAMH, OTBEYAOIIUMU
TpeOOBaHUSIM  CTAHIAPTOB, TEXHUYECKUM  YCIOBUSM M 00ECIECUYMBAIONTAMU
MIPEIOCTABIEHUE YCIYT COOTBETCTBYIOIIUX BHUJIOB.

- OO0meoOpa3oBaTeIbHOE YUPEIKICHHE B COOTBETCTBUH CO CBOMM YCTAaBOM MOXKET
peaIM30BBIBaTh  JIOMOJHUTEIBHBIE 00pa3oBaTeNbHBIC TPOTPAaMMbl W OKa3bIBaTh
JIOTIOTHUTENIbHBIE 00pa30BaTeIbHbIE YCIYTH (B TOM YHCIIE Ha JOTOBOPHON OCHOBE), HE
BKJIIOUEHHBIE B  TI€PEUCHb  OCHOBHBIX  00II€00pa30BaTENbHBIX  MPOrPaMM,
OTIPECIISIONINX €r0 CTaTyC.

- Beigaua BeImyckHUKaM 0011€00pa30BaTEIbHOM IKOJIbI, UMEIOIIEH rocyJapCTBEHHYIO
aKKpeIUTaIio, JOKYMEHTa TOCYJapCTBEHHOro oOpasna 00 ypoBHE oOpa3oBaHUS,
3aBEPEHHOI0 MeYaThio 00111€00pa30BaTEIHLHOTO YUPEIKICHHUS.

3. HopmaTtuBbl noTpedjeHusl.

- OOyuyatomumcsi B 0011e00pa30BaTEIbHON IIKOJIE MOTYT YCTaHAaBIMBATHCS MEPHI
COIMAIILHOM TIOJIJIEP’KKU B COOTBETCTBUH C JICUCTBYIOMINM 3aKOHOIATEITLCTBOM.

- OOyuaromuecss B 0011e00pa30BaTeIbHON IIKOJIE OOCCIEYMBAIOTCS IMHTAHUEM B
COOTBETCTBHM C YTBEP)KJIECHHBIMH HOpMaMU U METOJUYECKUMU PEKOMEHIALUSIMH IO
OpraHu3alyy MUTaAHUA.

- Kaxnoe yupexneHnue ocHamaercs oOOpyJIOBaHUEM, ammaparypo u mnpudopamu,
OTBCUAIOIIMMHM  TPEOOBAHUSAM  CTaHJAPTOB, TEXHUYCCKUX  YCIOBHH,  JPYrux
HOPMATHBHBIX  JOKYMEHTOB M  OOECIEUMBAOIIMMH  HaJIeXallee  KadyecTBO
MIPEIOCTABISAEMBIX YCIYT COOTBETCTBYIONINUX BUIOB.

4. TpeOoBaHUsI K IEPCOHAJLY.

- Kaxngpni cmenmmanucT  ODKEH HMMETh  COOTBETCTBYIONIEE  OOpa3oBaHUE,
KBaJu(UKAIIUIO, TPO(PECCHOHANBHYIO TOATOTOBKY, 00JIaJaTh 3HAHUSAMH W OIBITOM,
HEO0OXOIMMBIMU JTsI BBITIOJTHEHUST BO3JIOKEHHBIX Ha HETO 00S3aHHOCTEH.

- CrenuanucTbl MPOXOIAT MEepUoaAnYeck (OAWH pa3 B TpU rojaa) yuedy Ha Kypcax
MOBBIIICHUS KBATU(DUKAIIH.

- IIpu okazanuu yciayr paOOTHUKU YUPEXKACHHS JOJKHBI MPOSBIATH K 00yUYarOIIUMCH,
UX pOAWTENSAM (3aKOHHBIM IIPEICTABUTEIISIM) BEKIMBOCTh, BHHUMAaHHWE, BBIICPXKKY,

IIPEAYCMOTPUTEIIBHOCTbD, TEPIICHHUE.



AHanu3 aHKeT oOydarolniuecs B Bo3pacTe ctapiie 14 jer u poaureneit mokasan, 4o %

YAOBJIICTBOPCHHOCTH 110 HAIIPABJICHUAM aHKCTBI COCTABWII:

Hampasnenus n | Ilokasarenu ouenkn | Uroro mo Bcem | B ToM uwmcne mo xareropusm
BOITPOCHI aHKCThBI KaTCropusiMm Y4aCTHHUKOB aHKCTHPOBAHHA
Z;izzi};g;;ﬁzn B Ponutrenu Obyuaromuecs
2021 2022 2021 | 2022 | 2021 | 2022
1.VcaoBus VY noBnerBopsieT 77,1 86,3 80,9 |89,2 68,3 |80,8
00CITyKUBaHUS VY noBneTBopsieT 15,3 | 12,0 14,1 /10,0 | 18,0 |16,0
YaCTUYHO
He ynoBnerBopser 7,6 1,7 5 0,8 13,7 | 3,2
2.YyeOHo- VY nosnerBopsieT 78,4 |85,9 81,6 | 86,9 71,2 | 84,0
o0Opa3oBaTebHbIC VY noBneTBopsieT 17,3 13,5 | 15,9 | 12,7 | 20,5 | 15,2
MEPOIIPUATHUSA JacTIHHO
POTP He ymonersopser | 43 | 04 | 25 | 04 | 83 | 08
3.HopmaTussl VY noBneTBopsieT 78,0 86,3 | 80,9 890 | 71,2 | 81,2
noTpedIeHUs VY noBneTBopsieT 17,0 13 15,3 | 10,8 | 21,0 | 17,2
YaCTUYHO

He ynosnerBopsiet 5,0 0,7 3,8 0,2 7,8 1,6
4. TpeGoBanus K | Y I10BIETBOpSIET 83,9 86,7 | 87,2879 | 61 | 844

nepCcoHaTy VY noBneTBopsieT 13,2 123 | 115|108 | 17,1 | 15,2

YaCTUYHO

He ynosnerBopsier | 2,9 1,0 13 | 1,3 | 68 0,4
5.Cuntaere au Bwi | la 81,8 84,1 | 86,8 | 85,7 | 70,2 | 81,2
MepCoHa YacTtuuao 14,7 144 | 115 | 12,7 22 17,6
KOMIIETCHTHBIM Her 3,5 15 1,7 1,6 7,8 1,2
6. Cunraere mu Brl, | Jla 83,9 87,4 881|910 | 741 | 804
o oY Mactiano 126 | 11,60 [ 109 | 85 | 166 | 17,6
BEXKIIMBBI

Her 3,5 1,0 1,0 | 0,5 9,3 2,0
7.IlopekomenmoBan | Jla 82,2 86,9 | 868|894 | 71,7 82
M I OBl BbL YCIYTH [y oo 138 | 10,1 | 115 94 | 190 | 11,6
OpraHH3aIxu
OJIN3KUM u | Her 4 3,0 1,7 1,2 9,3 6,4

3HAKOMBIM?




8.Ecnm B | Aa 92,5 91,7 | 93,1 90,6 | 91,2 | 93,6
HACEJICHHOM
IYHKTE
(YHKIIMOHUPOBAJIO
Oonee 2 | Her 7,5 8,3 69 | 94 | 88 |64
o0OpazoBaTeIbHBIX
OpraHu3aluu,
BbIOpanin  Ob1  Bbl
CBOIO MIKOTY

Takum 00pazoM, B 11EJIOM O BCEM MoKazaTensiM moutu 96-99% omnporneHHbIx
KaTeropuil TIpaxaaH YIOBIETBOpPSET JHUOO YAOBIETBOPSAET YACTHUYHO KayecTBO
IPEIOCTABICHUS] MYHMIIMIIAJbHOW YCIYIM MO IMPEIOCTABIEHUIO HAayaJlbHOI'O OOIIETO,
OCHOBHOT'0 OOIEr0, CPEAHETO 0011Iero 00pa3oBaHusl, YTO BBILIE ITOKA3aTEIeH MPOLLIOro
roja. B pa3pese nokasareneil KOJIMYECTBO IPak/iaH, KOTOPBIX YIOBIETBOPSIET KAUYE€CTBO
NPEIOCTAaBIAEMON MYHHUIIMITATBHON yCIYyTd HECKOJIbKO YBEIMUMIOCH TIO BCEM
MoKasarelisiM, KpoMme Iokaszatens 7 - HeOonplioe cHuxkeHue. [lo BceM mokaszaTensm
YMEHBUIWJIOCh YHUCJIO TPpaXKJaH IO MO3ULMU «HE ynoierBopser». Hambompmmii %
YIOBJIETBOPEHHOCTH OTMEUAETCsl [0 HaIpaBJICHUSM. TpeOOBaHHUS K MEpCcOoHAIy,
BKJIIOYasi BONPOCHI O KOMIIETEHTHOCTH, BexJMBOCTH. CpaBHUBasg MOKa3aTeau
YIIOBJIETBOPEHHOCTH Kaue€CTBOM MYHHIIMIIAJbHOW YCIYTH MO KaTeropusiM YYacTHHUKOB
aHKETUPOBAHUS, MOKHO OTMETHUTh, UYTO CTAPIICKJIACCHUKU, KaK U B IPOILIbIE T'OJbI,
0osiee KPUTUYHO OTHOCATCS K OLIEHMBAHMIO MPEIJIOAKEHHBIX HAIIPABJICHUHN OLIEHKH, YEM
POJUTENH, HO UX [TOKA3aTENHN UMEIOT MOJIOKUTENbHYIO JTUHAMUKY.

Ha Bompoc «IlopekoMengoBanu Obl Bbl YCIYyTd OpraHu3aluu OJIU3KUM U
3HAaKOMBIM?»  yJIOBIETBOPHUTEIHHO OTBeTHIM 97/% pEecnmoHACHTOB, YTO BHIIIE
nokasaresiei mpouuioro roja, 91,7 % pecioHI€HTOB B yCIOBUSAX BbIOOpa BHIOpasid ObI

CBOIO LIKOJY.



