CITPABKA

IO UTOraM omnpoca yioBJd€TBOPCHHOCTH HACCJICHUA TOHIIIaeBCKOro paﬁOHa
Kav1e¢CTBOM MyHI/I]_lI/IlIaJIbHOﬁ YCIOyru npeaocraBJICHUsA
HavYaJIbHOI'0 oﬁmero, OCHOBHOI'O oﬁmero, CpeaHero oﬁmero 06p330B3HHﬂ

3a 2016 rox
Omnpoc poauteneit npooauics B mapTe 2017 roja Ha OCHOBaHHUM MpUKa3a OTjaela
oOpa3oBaHHs agMUHHUCTpaluu TOHIIAeBCKOro MyHUIIMNANIbHOTO paitona Ne 118-ox ot

10.03.2017 r B COOTBETCTBMU C IIOCTAHOBJIEHHEM TOHIIIAEBCKON paloOHHOM
anvuauctparmu ot 09 wmrons 2014 roma Ne 93 «O dopmupoBannn HE3aBUCUMOM
CUCTEMBI OLIEHKU KadyecTBa pabOThl OpraHU3alfil, OKa3bIBAIOLUINX COLUAIbHBIE YCIYTH
Ha TeppuTOopuu TOHIIAEBCKOI0 MyHUIMNANBHOTO paiiona Hmkeroponackoit obnactu» B
pamMKax TPOBEACHHUS COIMOJOTHYECKUX OIMPOCOB HACENEHUS B YacTH  HM3yYCHUS
yJIOBJIETBOPEHHOCTH HACEJICHUS KAU€CTBOM IPEOCTABICHUSI MyHULIUIIAIbHBIX YCIIYT.
CornacHo mpukazy Ompocy MOAJIeKalu oOydaroluecss B Bo3pacte crapiie 14 jgetr u
ponutenu. dakTuyecku MPUHSIM ydacTue oOydaroliuecs: B Bo3pacTe crapue 14 et B
Konu4decTBe 237 4eloBeK U poauTenu B konudecTBe 440 denoBek.

Omnpoc npoBoauIICs MO 4 HANPaBICHUSIM:

1. YejoBus o0cayKuBaHusl.

- Co3ganme u oOecrieyeHHe HEOOXOIUMBIX YCIOBUN JUIsi NpeObIBaHUS JCTeH B
00111600pa30BaTEIHHOM 1IKOJIC, UX 00YUYEHUS M BOCIIUTAHUS B COOTBETCTBUU C HOpMaMU
u CanlluHamu.

- [IpenocraBnenue nHPOpMaLIMU, CBI3aHHOM C IEATEIbHOCTHIO 001Ie00pa3oBaTeIbHON
IIKOJIb, B TOM 4YHCJIE TMEpEeYHs YCIyr M mporpamm (Kak OCHOBHOIO, TaK H
JIOTIOJIHUTEIBHOTO 00pa30BaHusl), MPEIOCTABIIIEMbIX 32 CUET OIOJKETHBIX CPENCTB, a
TaK)KE TEePEUHsl YCIYT, KOTOPBIM MOXET OBITh MPEAOCTaBICH 3a CUYET CPEICTB
POIUTEIIEN WUIN 3aKOHHBIX MPEJICTABUTENEH.

- CobOmtogenne TpeboBaHMII K y4eOHO-00pa3oBaTENbHOMY IIpolieccy (KOHTPOJIb
MaKCHUMaJIbHOW y4eOHOW Harpy3ku) B COOTBETCTBUU C TUIIOBBIMHU TMOJIOXKEHUSMU U
3akoHOM P® "O6 obOpa3zoBanun'.

- MenuuuHckoe 00ciy;>kKMBaHWEe BOCITMTAHHUKOB 00111€00pa30BaTEIbHOM IKOJIBI.

2.Yue0HO-00pa3oBaTeIbHbIEe MEPONPUATHS.



- OOyueHne ¥ BOCIHTAaHHE JETEM OCYIIECTBISETCI B  COOTBETCTBHH  C
oOpa3oBaTeNbHBIMM  NpOTpaMMaMH,  pa3pabaTblBaeMbIMU U pealu3yeMbIMU
00111600pa30BaTEIHLHON IIKOJIOH.

- OcHamieHne KaOWMHETOB I TPOBEIACHHUS Y4YEOHBIX MEpPOMNPUATUN CIEeNHaIbHBIM
o0OpyIOBaHHEM, amnmapaTypod, mpuOopamMu U HMHCTPYMEHTAaMH, OTBEYAIOMIUMU
TpeOOBaHUSIM  CTAaHIAPTOB, TEXHUYECKHMM  YCIOBHSIM H  00€CIEeUMBAIOIIUMHU
MIPEIOCTABIIEHUE YCIYT COOTBETCTBYIOLIUX BHUIOB.

- OO01eo0pa3oBaTeIbHOE YUPEXKJIEHUE B COOTBETCTBUU CO CBOUMM YCTaBOM MOMKET
pean30BbIBATh  JIOTIOJHHUTENbHBIE 00pa3oBaTeNbHBIE MPOTPAMMBI M OKa3bIBaTh
JOTIOJTHUTENNbHBIE 00pa30BATENbHBIE YCIYTU (B TOM YUCJE Ha JOTOBOPHOW OCHOBE), HE
BKJIIOUEHHbIE B  IIEPEYEHb  OCHOBHBIX  O0IIEOOpA30BaTENbHBIX  MPOTPAMM,
OTIPE/ICTISIONINX €T CTaTyC.

- Beitaua BbIyCKHMKaM 00L1€00pa30BaTeIbHON MIKOJIbI, UMEIOLIEH TOCy1apCTBEHHYIO
aKKpeIUTallUI0, JOKYMEHTa TOCYJapCTBEHHOTO oOpa3na 00 ypoBHE oOpa3oBaHUA,
3aBEPEHHOrO MEeYaThi0 00I1e00Pa30BATENBHOTO YUPEKICHUS.

3. HopmaTussl norpedienus.

- OOyuaronumcsi B 00111€00pa30BaTENbHONW IIKOJE MOTYT YCTAaHABIMBATHCS MEPHI
COLIMAJIbHOW MOJJIEPKKU B COOTBETCTBUU C JIEHCTBYIOIIUM 3aKOHOAATEILCTBOM.

- OOyuarommecss B 001eo0Opa3oBaTeIbHON IIKOJIE  O0OCCIEYMBAIOTCS IMMHUTAHUEM B
COOTBETCTBUHM C YTBEPXJCHHBIMH HOPMaMH U METOJUYECKUMH PEKOMEHIAIMSIMH TI0
OpraHM3aliy MUTaHUS.

- Kaxngoe yupexaeHue ocHamiaeTcsi 0O0OpYyJOBaHHMEM, ammapaTypoll U MPUOOpaMH,
OTBEUAIOIIUMH  TPEOOBaHHWSAM  CTAaHAAPTOB, TEXHUYECKUX  YCJIOBUW,  JIPYTHX
HOPMATUBHBIX  JOKYMEHTOB U  OOecleuyMBaIOIIMMM  HaJJieXkallee  KauyecTBO
MPEIOCTABISAEMBIX YCIYT COOTBETCTBYIOIINX BHJIOB.

4. TpeGoBaHus K EPCOHALY.

- Kaxgpli crmenmmamucT  JODKEH  WMMETh  COOTBETCTBYIOIee  0Opa3oBaHWUE,
KBaJTH(PUKALNIO, MPO(PECCHOHANBHYIO IMOATOTOBKY, 00JaJaTh 3HAHUAMU U OIBITOM,
HEOOXOUMBIMHU I BHIIOJTHEHUS BO3JIOKEHHBIX HA HETO 0053aHHOCTEH.

- CrneuuanucTsl MPOXOAAT MEPHOAMYECKH (OAMH pa3 B IATH JieT) yueOy Ha Kypcax

ITOBBIIICHUA KBaHI/I(i)I/IKaHI/II/I.



- [Ipu okazanuu ycimyr paOOTHUKH YUPEXKICHUS AOKHBI MPOSIBIATH K 00y4aromInMCs,

HUX PpOAUTCIISAM (BaKOHHBIM HpeI[CTaBI/ITeJ'IﬂM) BCIKIIMBOCTh, BHHUMAHHUC, BBIACPKKY,

npcayCMOTPpUTCIbHOCTDL, TCPIICHUC.

Ananmu3 aHKeT oOydaromuecss B Bo3pacTe ctapiie 14 JieT U poauTenei mokasal, 4To

CpCI[HCp&ﬁOHHLIﬁ % YAOBJICTBOPCHHOCTH I10 HAIIPABJICHUAM aHKCTBI COCTABHIILL

HanpaBneHHe OLCHKHU

IToxazarenu OLICHKU

HUtoro mno Bcem

B toMm umcie no KaTCropusiam

KaTeFOpI/ISIM y‘-IaCTHI/IKOB aHKeTI/IpOBaHI/ISI
Y4acCTBYIOIIUX B
AHKETHPOBAHMH Pomurenn | OOyvaronuecs
VYcnoBus Y noBneTBopsieT 77,3 82,31 68
00CTy)KNBaHUS Y noBieTrBopsieT 20,3 16,4 28
YaCTUYHO
He ynosnetBopsiet | 2,4 1,3 4
VYyeOHo- Y noBieTBopsieT 81,4 83,9 77
oOpa3zoBaTeIbHbIC Y noBieTBOpsAET 16,4 15,0 19
MEPOIIPUITHS JacTHIHO
porip He ynoBnetBopsieT | 2,2 1,1 4
Hopmatussl Y noBnerBopsieT 76 78 72,68
OTPeOJICHHS Y noBneTBoOpseT 21 19,84 22,41
YaCTUYHO
He ynosnerBopsiet | 3 2,2 5
TpeboBanus K | YoBieTBopsieT 81 82,3 78
TIePCOHAITY Y noBnerBopsieT 17 16,6 18
YaCTUYHO
He ynosnerBopsier | 2 1,1 4
Cuntacte m B | [a 79,5 81,8 75
nepeomat [ Yacruuno 18,2 168 |21
KOMITETEHTHBIM?
Her 2.3 14 4
Cuntacte 11 Bpl, | [a 78 82,3 70
are  COTPYAITH Mg crmano 19,4 161  |254
BEYKJIUBEI’
Her 2,6 1,6 4,6
[TopekomennoBanu | [a 80 83,9 73
- BRL - YCIyTH YacTtuuno 16 13 22
OpraHu3aIuu
OIU3KUM u | Her 4 3,1 5

3HAKOMBIM?




Taxum oOpazom, 97,5 onpoiIeHHBIX KaTErOpHUil TpakIaH yIOBIETBOPSIET OO
YIIOBJIETBOPSIET YACTUYHO KAYECTBO MPEJOCTABJICHHUS MYHMIIMIAIBHON YCIyTU MO
MPEOCTABICHUIO HAa4yaJbHOTO OOIIEro, OCHOBHOTO OOIIEro, CPEAHEro OOIIero
oOpazoBanusi. HanbGonbimmii % yIOBIETBOPEHHOCTH OTMEUYAETCSd KaK M B MPOILIbIE
roJibl MO HANpaBJICHUSAM: y4eOHO- BOCIMTATENIbHBIE MEPONPUITHS U TpeOOBaHUS K
nepcoHairy. CpaBHUBas MMOKA3aTENH YAOBJIETBOPEHHOCTH KAa4€CTBOM MYHHIIMITAIIBHON
YCIYI'M 1O KaTeropusM YYaCTHUKOB AaHKETUPOBAHUSA, MOXKHO OTMETUTBh, 4TO
CTapILEKIACCHUKH, KaK U B MIPOILIbIE T0/bI, 00J€€ KPUTUIHO OTHOCSTCS K OLIEHUBAHHUIO
MPEAJIOKEHHBIX HAIIPABICHUM OLIEHKH, YEM POJUTENH.

[To cpaBHEHHIO ¢ OIIPOCOM, MPOBeAEHHBIM 3a 2015 roz, mo Bcem mokaszaTessiM B
npenenax 1%  CHU3MICS NOKa3aTenb «IOJHOCTBIO YIAOBIETBOPEHHBIX KayeCTBOM
00pa30BaTENbHBIX YCIYI» U YBEJIINYWICSA NOKAa3aTeNb «HEYAOBIECTBOPEHHBIX Kau€CTBOM
00pa30BaTENbHBIX YCIYI.

Ha Bompoc «llopekomeHnoBasm Bbl YCIyTM OpraHu3aluu  OJNIM3KUM U
3HAKOMBIM?» yAOBJIETPOPUTEIBHO OTBETUIN 96% pPECIOHAEHTOB.

B uwucne mnpemsioxkeHui, BBICKA3aHHBIX YYACTHHUKAMU OIPOCA, YICUIEBUTh H
caenaTh 0ojee KaueCTBEHHBIM IUTaHHUE, COKPATUTh MPOAOKUTEIBHOCTh YpOKa B
cy000TYy, yBEIMUUTh CKOPOCTHh MIHTEpHETA U 1.

Takke oOpailaer BHUMaHUE, YTO CTaBsi HEYJIOBJIETBOPUTEIbHYIO OTMETKY,
PECHOHIEHTHl HE OTMEYAIOT, YTO WX HE YCTpauBaeT WJIM 4YTO OHU XOTEIH Obl

U3MEHUTD, YTO TOBOPUT O (POPMAIILHOM MOJXOAE YaCTH PECIIOH/ICHTOB.



