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MeToauKka He3aBMCUMOM OLIEHKH

AHAJIU3 HOPMATBHO-IIPABOBOM BA3bI

[ToBOogOM 1711 MPOBENECHUS HE3aBUCUMOM OLEHKM KAadyeCTBAa OKAa3aHUS YCIyT
oOpazoBarenbHbiMU opranuzanusamu (nanee - HOK) mocimyxun Yka3 Ilpesunenta PO
or 07 mas 2012 r. Ne 597 "O meponpusTHsSX NO peagu3aldd TOCyIapCTBEHHON
COIIMAJILHOM ITOJTUTHKHU'".

[Mpunsteit 21 utons 2014 r. ¢enepanbubiii 3akoH Ne 256-®3 "O BHeceHuu
W3MEHECHU B OTIECIbHBIC 3aKOHOJATEIbHbIC akThl Poccuiickont denepanuu 110
Bonpocam mpoBeaeHuss HOK oxazanust yciuyr opranuzanusMu B chepe KyJIbTYphl,
COIIMAILHOTO OOCITY>KUBaHUsA, OXPaHbl 370POBbsl U 00pa30BaHUs" 3aKPEMUI OCHOBBI
npoenennsi HOK — o00s3aHHOCTM OTBETCTBEHHBIX OpraHOB, B TOM YHCIIE
OOIIIECTBEHHBIX COBETOB, IOCTABIIUKOB YCIYr, a TakXe O003HAUYeHbl MEPEUYCHBb
COIIMAJIbHBIX YCIIYT, pPErIaMeHT BbIOOpa UCIHOJIHUTENS (omepaTopa), 00O3HAUYECHA
CHUCTEMA MOCTPOCHUSI PEUTUHTOB JJIs1 OPraHU3aLNM.

[Tpunsteiii 05 nexkadps 2017 r. ¢penepanbHblil 3akoH Ne392-D3 "O BHeceHUU
W3MEHCHU B OTAECIbHBIE 3aKOHOJATEIbHbIC akThl Poccuiickon ®enepauuu 110
BOIIPOCaM COBEPIIEHCTBOBAHUS MTPOBEACHUS HE3aBUCHUMOU OLIEHKH KauecTBa YCIOBUI
OKa3aHUs yCIIyT OpraHu3alusIMU B cepe KyJIbTyphl, OXpaHbl 310POBbs, 00pa3oBaHus,
COIMAIBHOTO OOCTYXKMBaHUS U (perepanbHbIMU YUPESKICHUIMH MEIUKO-COIMATbHON
SKCHEPTU3bl" YTBEPAWJ TMEPEXO0J] HAa HOBBIC €IUHBIC KPUTEPUU, MPUMEHSIEMBIE IS
OpraHHu3alnii, OKa3bIBAIOIIUX COLIMATbHBIE YCIYTH.

I[ToMrMO pacCMOTPEHHBIX HOPMATHBHBIX MPABOBBIX AKTOB M HX IPOEKTOB,
HEMOCPEACTBEHHO OMPEAEISIONIMX METOJIOJIOTHIO OLICHKU KAa4e€CTBA YCIOBUIM OKa3aHUs

yciyr B cepe oOpazoBaHus, ObUTH paCCMOTPEHBI

Kpurepun s HOK:

1. OTKPBITOCTh U IOCTYITHOCTh MH(OpMAIIUU 00 OpraHu3allly;

2 KOM(OPTHOCTH YCIIOBUH MPEJOCTABICHUS YCIYT;

3 JOCTYIHOCTB YCIYT JUUIsl UHBAJIUJIOB;

4, T00pOXKENATEeTbHOCTh, BEKJIMBOCTh PAOOTHIUKOB OPTaHU3AIINN;
3) YAOBJIETBOPEHHOCTh KAYECTBOM YCJIOBUM OKa3aHUs YCIYT.



[Ipukazom MunucrepctBa npocseuieauss PO ot 13.03.2019 Ne 114 «O6
YTBEPKJICHUH TOKa3aTeNleil, XapakTepu3yIuX OOIIMe KPUTEPUU OLEHKH KayecTBa
YCIOBUI  OCYIIECTBIEHHS  OOpa30BAaTEIbHOW  JESATEIBHOCTH  OpraHU3alUsMHU,
OCYLIECTBJISIOIUMHA 00pa3oBaTeIbHYIO NEeATEIbHOCTD 1o OCHOBHBIM
o011e00pa3oBaTeabHbIM MpOrpaMmamM, O0pa30BaTEIbHBIM IPOTrPAMMaM CPETHETO
npo(ecCHOHANBHOrO 00pa30BaHMs, OCHOBHBIM IporpamMmam MHpo(hecCHOHATBHOTO
oOy4eHus1, TOMOTHUTEIBHBIM 00111€00pa30BaTEIbHBIM MIPOTPAMMaM» YCTAaHOBIEHBI 15
NIOKa3aTeliel, PACKPBIBAIOIINX KPUTEPUU HE3aBUCUMOM OLIEHKH Ka4eCTBa.

[IpunsaTeli puka3 MUHHCTEPCTBA TPyJAa U COLUMAIBHOMN 3aLUTHI HACEIEHUS OT
31 mas 2018 roxa N 344n «O06 yTBepxkaeHUU ENMHOTO nopsiika pacuera nokas3aTelieu,
XapaKkTEepU3YyIOIIUX O00IIMe KPUTEPUH OIIEHKM KauyecTBa YCJIOBHM OKa3aHUS YCIYyT
opraHu3alMsMu B cepe KyJabTypbl, OXpaHbl 340pPOBbs, 00pa30BaHMS, COLIMAIBHOTO
oOciyxuBaHus U (heaepaJbHbIMU YUPEKICHUIMU MEIUKO-COLUAIbHONU SKCIIEPTU3BDY
YTBEpAWJI €AMHbIE KPUTEPUM JIi OpTraHu3aluid oO0pa3oBaHMs, KYyJbTYpbl, OXpaHbI
3JI0pPOBbsI, COLIMAIBHOTO OOCTY>KMBAHHS W (PEeAepabHOTO YUPEKIEHUS MEIHUKO-
COLUAIBHOM KCIIEPTHU3BI.

beima ompeneneHa 3HAYUMOCTb  KPUTEpPUEB, BECOBbIE  KOA(PPUIMEHTHI
3HAYUMOCTH YHU(PHUIIMPOBAHBI JJI1 BCEX OLEHUBAEMBIX COLUATBHBIX YCIIYT.

30 okTsa0ps 2018 roma nmpukazoM MHUHHCTEPCTBA TPyAa U COIMATBLHOM 3aIUTHI
HacesieHust Ne 6751 «O0 yTBepkaeHUN MeTOAUKH BBISIBJICHUS U 000OIIEHUS] MHEHUS
rpakIaH O KauyecTBE YCIOBHUI OKa3aHHs yCIyI OpraHU3alusMu B cepe KyIbTyphl,
OXpaHbl 370pOBbs, O0pa30BaHHUsA, COLUUAIBHOTO OOCIyXHMBaHUS U (eAepabHbIMU

YUPCIKACHUAMU MCHHKO-COHH&HBHOﬁ OKCIICPTU3BI» ObLI1a YTBEPIKACHA CANHAA aHKCTA.



IHEJEBBIE YCTAHOBKHA

Hean:

omnpeseneHre GakTUIECKOro YpoBHsI YOBIETBOPEHHOCTH HACEIICHHSI KAYECTBOM
YCIIOBUM  OCYIIECTBIIEHUS 00pa30BaTeNbHON NIEATEILHOCTH 00pa30BaTEIbHBIMU
OpraHu3alysIMd B COOTBETCTBUM C KPUTEPUAMH M IOKA3aTEJsIMU  OILIEHKH,
YCTaHOBJICHHBIMU ()eIepabHBIM 3aKOHOIATEIICTBOM.

3agaun:

1)  TlpoBenecHuEe HE3aBUCHMOW OILEHKM KAayeCcTBA YCIOBHU OCYIICCTBICHHS
o0pazoBarenbHOI NEeATEIbHOCTH B COOTBETCTBUU C MOKa3aTeIsIMH,
XapaKkTepU3yOIIUMU  O0IlMEe KpPUTEpPUHM OLEHKM KauecTBa 00pa30oBaTENIbHOM
NEATEIbHOCTH OpraHu3aluid, €€ OCYIIECTBISIOINX, YTBEPKICHHBIMU IPUKAa30M
MunuctepcTBa 00pa3zoBanus U Hayku Poccuiickoit @enepannu ot 5 nexadps 2014 rona
Ne 1547 «OG0 yTBepKaeHIM NTOKa3aTeNel, XapaKTepU3YIOLUIX O0II1E KPUTEPUHU OLICHKU
KauyecTBa  00pa30BaTEeNbHOM  JESATENBHOCTH  OpraHu3alii, OCYIIECTBIISIIOLIIUX
00pa3oBaTENbHYIO AEATEIbHOCTHY.

2)  Paspabotka meromuku cOopa, 000OIICHHS M aHANKM3a WHPOPMALUU IS
LEeJeld TPOBENCHUS HE3aBUCUMOM OLEHKM KayecTBa YCIOBUM OCYIIECTBICHUS
0o0pa30BaTeNbHOM 1eATEeIbHOCTH, B COOTBETCTBUU ¢ METOINYECKUMU PEKOMEHJAIIUSIMU
0 pacyeTy MoKa3aTejledl He3aBUCHUMOW OLEHKM KadecTBa 00pa30BaTEeNbHOU
NEeSATEIbHOCTH OpTraHM3alui, OCYUIECTBISIOIIMX OOpa30BaTEIbHYIO AESTEIbHOCTD,
HaIpaBJIeHHBIX MTUCbMOM MuHoOpHayku Poccun ot 14 centsiops 2016 roma Ne 02-860
(manmee Meroanueckre pPEKOMEHAAMM) M TPHUKA30M MHMHHCTEPCTBA Tpylda U
corranbHOM 3amuThl Poccutickoii @enepanuu ot 31 mas 2018 roga «O0 yTBep>KaeHUU
Enunoro nopsjaka pacyera rnokasareseil, XxapakTepu3youx o0IIie KpUTEPUH OLICHKU
KauecTBa YCIOBHM OKa3aHUSl YCIAyr OpraHu3alMsIMU B c(epe KyJIbTypbl, OXpaHbI
3M0pPOBBs, OOpa3oBaHWsA, COIHAIBHOTO  OOCIyXHBaHUS U  (eaepabHbIMU
YUPEKJICHUSIMU MEAUKO-COIMAIbHON AKCHEpPTU3bl» (nasee — EnuHblA MOPSIOK).
CornacoBaHue UCCIIEIOBATEIBCKOTO NHCTPYMEHTapusi MyHUIUITaIbHBIM 3aKa34YUKOM.

3) CoOop, o0oOmeHwe u aHajaW3 WHPOPMAIMM O KAueCTBE YCJIOBHMA

OCYIICCTBJICHMUA 06p8,30BaT€JIBHOI>'I ACATCIIbHOCTHU, IIpU OTOM HNcnonautenem



UCTIONB3yeTCsl o0menocTynHass uHpopmanusa o0 o0pa3oBaTENbHBIX OPraHU3ALUAX,
pa3merniaemas B popmMe OTKPBITHIX JaHHBIX.

4)  Pa3paboTka ¥ COMTacOBaHME TpauKa OYHOTO AHKETHPOBAHUS
notpeburteneit  oOpa3oBaTeNbHBIX  YCAYr  OpPraHU3aldid,  OCYIIECTBIISIOIINX
00pa3oBaTeNbHYIO JESTEIbHOCTD.

5) COop mepBHYHBIX JaHHBIX M WX O00pabOTKa B COOTBETCTBUU C
pa3pabOTaHHBIMH M COTJIACOBAaHHBIMU METOJIaMH, TPEJOCTABICHUE PE3yIbTaTOB
MyHununaibHOMY 3aKa3uuKy.

6) IlpoBencHue aHKeTHPOBAHHS (OMPOCOB) O KAYSCTBE OKA3aHUS YCIIYT.

7)  IlpoBeneHne HE3aBUCHMOTO BBIOOPOYHOTO KOHTPOJISL HCIOJTHHUTENCH,
OCYIIECTBIISIONIUX COOp MepBUUHON MHGOPMAIIHIH.

8)  dopmupoBaHHE HUTOTOBBIX MAaCCHBOB JIAHHBIX, 3aIllOJHECHHUE OTYCTHBIX
dbopm npegocTaBieHust HHPOPMAIIUH.

9)  IIpenocraBiacHue HHGOPMAIIUHU O MPOBEICHHOMN OIICHKE KaYeCTBA YCIOBUI
OCYIIIECTBJICHUS 00pa3oBaTeIbHON JeaTebHOCTH B OOIIECTBEHHBIM COBET B BHJIC
00pabOTaHHBIX TOJMYYEHHBIX JAaHHBIX ¢ 3alOJHEHHBIX CBOAHBIX TaOJUIl IS
COMOCTAaBIICHUS PE3YIbTATOB, AHATMTUYECKOTO OTUETA, PE3EHTAIUH.

10) TIlocTpoeHue peTHHTA OLIEHUBAECMBIX 00pa30BaTEIbHBIX OPraHU3aIUi.

11) CocraBieHHE MPEIBAPUTEIBHBIX PEKOMEHIAIMH W TPEIOKEHUH 110
YIYUIICHHIO Ka4ecTBa YCJOBUH OCYIIECTBJICHHS OOpa30BaTENbHON AESTEIbHOCTU
00pa3oBaTeNbHBIMU  OpPTaHMU3AIUSIMA B IEJIOM U TIO0 KaXKIOW OIICHUBAEMOM
00pa3oBarebHON OpraHu3aluH.

Oo0bekr:

14 myHuIIUIIATBEHBIX 00pPA30BaTEIBLHBIX OPraHU3aluid Y IPaBJICHHS 00pa30oBaHUs,
CIIOpPTa U MOJIOACKHOM MOJTUTHUKH aIMUHUCTPALMK TOHIIAEBCKOTO MYHMITUTIAIBLHOTO
paitona Hmkeropojckoit 06yacTi, B OTHOIIEHWH KOTOPHIX MPOBOIAUTCS HE3aBUCUMAs
OIICHKA KaueCTBa OKa3aHUs yCIYT.

IIpeamer:

KadecTBo yciioBuii OCyIiecTBIeHUsS 00pa30BaTeIbHON AEATENHHOCTH



XAPAKTEPUCTUKHU MOKA3ATEJENA HE3ABUCUMOM OIIEHKHW KAYECTBA

TpeOOBaHUSAM K HEH,
YCTAaHOBJICHHBIM HOPMAaTHBHBIMU
MIPaBOBBIMU aKTaMHU

HEO0OXOJIMMBIM B COOTBETCTBUU C
YCTaHOBJICHHBIMU
TpeOOBaHUSMU, IEPEBEACHHBIX B
OaJLITBI)

3Hauu- Makcu-
3HaueHue
MocTh ||[lapamertpsl, moanexaiue WNuaukatopsl napameTpos MaJbHOE
No |[[TokazaTenu rapaMeTpoB
[IOKa- ||OLICHKE OLIEHKHU B BALIAX 3HauUEHUE
3arens B Oanax
|1 HKpI/ITepHﬁ «OTKpBITOCTh U TOCTYIHOCTh UH(pOpMauu 00 00pa3oBaTeIbHON OpraHU3aI[i»
- OTCYTCTBYeT UH(popmMaus o 0 6asLion
JeSTEIbHOCTH OpraHu3aluu
1.1.1. CootBeTcTBUE
UHPOPMALIUHK O AeSATENBHOCTH | uHpopmauys COOTBETCTBYCT
OpraHW3AIH, pa3MeleHHof ma | PEOOBAHIAM K Heii (1o
MHDOPMAITMOHHBIX CTEH/IAX B KOJIMYECTBA Pa3MEILEHHbIX
CootBercTBHE HH(OPMAIIUN O TOMETIEHHH OpTaHN3aITHHI MaTepUajIoB B % OT KOJIMYECTBA
JEATENIbHOCTH OpPraHu3alu MepeuHt0 HHBOPMALIH 1 MAaTepHaIOB, pa3MEIICHUE 1-100
COLIMATIbHOMN c(ephl, pa3MELIEeHHON Ha TpeGOBAHHSM K Heil, KOTOPBIX SIBJIETCS OaytoB
00IE0CTYMHBIX HHPOPMALIMOHHBIX yCTAHOBICHHBIM HOpMATHBHBIMH ||FIEOOXOAMMEIM B COOTBETCTBUI C
pecypcax, nepeyHto uHpopMaIuu 1 NPABOBLIMH aKTAMH YCTaHOBJICHHBIMU
TpeOOBaHUSAM K HEl, yCTAaHOBICHHBIM TpeOOBAHUAMM, IEPEBENEHHBIX B 100
1.1.|[HopMaTUBHBIMU TTpaBOBBIME akTamMu:  ||30% 0asuIbl) SaLIon
- Ha THQOPMAITMOHHBIX CTEH]IaX B - OTCYTCTBYeT HH(OPMALIS O 0 Garmton
IIOMELICHNM OpraHn3alnu; 1.1.2. CooTBETCTBIE NeSTeTbHOCTH OPraHU3aIlluN
" Ha OpUIUHMATHHBIX CAHTaX MH(OpMAIMH O AESTENbHOCTH - nHGOpMAIIIS COOTBETCTBYET
Opratiusartin B HH(I)OPM%HHOHHO- OpraHM3allMH, PA3MEIICHHON Ha | TpeGoBaHUsAM K Heil (1ost
I;H;fe(;ﬁtﬁmauﬂommn et obuIHATEHBIX CaﬁTa’: Pa3MeIeHHBIX MAaTEPHAoB B %
opranuzaiuu B cetd "MHTepHET» |oT KomiyecTBa MaTepHaoB, 1-100
TIEPEIHIO HHPOPMALUH 1 pasMellleHHe KOTOPBIX ABIAETCA || -




Hanvuave u GyHKIIMOHUPOBAaHKE Ha
opHUIIMATEHOM CaliTe OpraHU3aluN

1.2.1. Hanmnuue u
(YHKIIMOHUPOBAHUE HA
OUITMATIEHOM CaliTe OpraHU3aAINH

- OTC}’TCTBYIOT HJIN HC
(YHKIMOHUPYIOT AUCTAHIIMOHHBIE
Ccoco0bl B3aUMOAEUCTBUSA

0 GamoB

JMCTAaHLIMOHHBIX CIIOCOO0B 00paTHOM FMCTARTHOTHBIX crocobos - HAIMIUE U (HyHKIMOHUPOBAHNE 1o 30
CBSI3H ¥ B3aHMOJICHCTBS C B3aMMOZICUCTBIA € MOJYHATCIAIMI || 1y cTaHIIMOHHBIX CIIOCOOOB GaioB
MOJTy4aTeNAMH YCIIyT: yeayr- B3aMMOJICHCTBUSI (OT OHOTO 0 TPeX 3a
- Tenedona; - Tenedona; CIOCOOOB BKIIKOYUTEIBHO) KK bl
- 3JICKTPOHHOM MOYTHL; " OICKTPOHHOH TORIHL, crocod
N - TEXHUYCCKOU BO3MOKHOCTH
- TEXHUYECKO BO3MOKHOCTH BHIDACHI MECHIA OTydaTenem || B Hanmm4uu ¥ QyHKIuHoHUpyoT 6onee|| 100 100
1.2.||BeIpaxkenust MEHCHHS mToTydaterneM yciyr | 30% N TpPEX IUCTAHIIMOHHBIX CITIOCOO0B 0aJIoB
. YCIIYT O Ka4eCTBE YCIOBUH OKa3aHMS N 0amoB
0 KauecTBe yCJIOBHI OKa3aHUS YCIyT B3aWMOJICUCTBUS
yCIIyT (HAJIMYMe aHKeThI N
(HaJIMYMe aHKETHI WM TUIIEPCCHUTKH HA
Heo): TUNIEPCCHUIKU Ha HEE);
b
- 3JICKTPOHHOTO cepBHca: (hopMa s
- DIIEKTPOHHBIX cepBUCOB (hopma Jyis HOIIa‘IHPBJIeKT OHHI;FO bopma 1
M0JIa4M JIEKTPOHHOTO OOparieHus/ 6 / p 661/ )
YKa100b1/ TIPEITIOKEHHUS], TIOTyYeHNe OOPAHICHHIAKATOObI HP?HHOKGHHH’
KOHCYJIbTALIAH 10 OKA3LIBACMbIM - DJIEKTPOHHOTO CEpPBHCA: MOJyUYECHUE
cyram u mp.) KOHCYJIBTAIIMH 110 OKa3bIBAEMbIM
yemr p) ycayram;
- UIHOTO 3JIEKTPOHHOT'O CepBHCa
JI0JIS TTOTy4yaTeneu ycuyr,
YIOBJIETBOPEHHBIX KAa4€CTBOM,
Jlonst momyJateneil 06pa3oBaTeIbHbIX 1.3.1.Y 10BIE€TBOPEHHOCTH IIOJTHOTOW U TIOCTYITHOCTBIO
YCIIYT, YIOBIETBOPEHHBIX OTKPBITOCTHIO, Ka4dye€CTBOM, ITOJTHOTOU U I/IH(bOpMaHI/H/I O ICATCIIbPHOCTHU
TIOTHOTOH M JIOCTYIHOCTBIO JMOCTYIMHOCTBIO WH(OPMAIIUHU O OpraHu3aly, pa3MeIIeHHON Ha 0-100
13 I/IH(I)OpMaLII/II/I 0 JesTEeIbHOCTHU 40% JACATCIIBHOCTH OpraHu3aiuu, I/IH(bOpMaHI/IOHHBIX CTECHIax B OaiIoB 100
*~|lopraausanyy, pa3MereHHoil Ha 0 |lpa3sMelneHHol Ha HH(POPMALMOHHBIX |TIOMEIIeHHH opranu3anuy (B % OT 6aITOB
I/IH(I)OpMaLII/IOHHBIX CTEHJIAaX, Ha caure (B CTCHAaX B IOMCUICHUHN OpTraHu3alun O6HIGFO quciia OIpPOIICHHBIX
% OT 00IIIeT0 YKMCIa OMPOIIEHHBIX rojyyaTeseu yciyr, NepeBeICHHbIX B
noryyaTeseid 00pa3oBaTeNbHBIX YCIYT). Gawibl)
1.3.2. Y 10BI€TBOPEHHOCTH JIOJISI TIOJTyJaTele yCIyT, 0-100
Ka4eCTBOM, TTOJTHOTOM 1 yIIOBJIETBOPEHHBIX KAY€CTBOM, 0aJIoB




JOCTYITHOCTBIO HHPOPMALIUHU O
NEeSTEIbHOCTH OpraHu3aluy, Ha
oduIManbHOM caiiTe OpraHu3aly B
nH(pOpMaIMOHHO-
TEJICKOMMYHUKAIHOHHOW CETH
"UnaTepuer"

IIOJTHOTOM U JOCTYITHOCTBIO
uH(bOpMaIUK O JeSTeIbHOCTU
OpraHu3aIyy, Ha O(UIMATIHHOM CalTe
OpraHu3any B MUHPOPMAaIOHHO-
TEJICKOMMYHUKAIIMOHHON CETH
"UuTepuer" (B % ot ob1iero uncia
ONPOUICHHBIX ITOJIy4aTeNIeH yCIIyT,
NIepPEBECHHBIX B OAJLIbI)

KOM(OPTHOCTBIO YCIOBUM, B KOTOPBIX

YCIJIOBHM, B KOTOPBIX OCYILECTBISAETCA

100
Hroro no xpurepuro 1 100%
0a/u10B
|2 HKpHTepHﬁ «Kom}popTHOCT yCcIIOBHH, B KOTOPBIX OCYIIECTBISIETCSI 00pa3oBaTeNbHAast eSITEILHOCTD
2.1.1. ObecneueHne B OpraHu3aluu ‘- OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS HO 6&1JIJIOB‘
OOGecnieyeHue B opraHu3aiuu B Op Y Yo $op Y
. KOM(OPTHBIX YCIOBUH, B KOTOPBIX 110 20
KOMGOPTHEIX YCIIOBHI, B KOTOPEIX OCYIIECTBIISIETCSI 00pa3oBaTeIbHas
OCYILECTBIAETCS 0OpasoBaTebHas I[ezilITI;nLHOCTL' P - HUIHYHE KOKI0T0 U3 KOMGBOPTHBIX || OasiioB
CATENBHOCTS: CATCBIC 3OH.H oTmIXa (o) YCIIOBUH JJISl IPEOCTABICHUS YCIYT 3a
- HaJIM4Ke 30HbI OT/IbIXa (0XKHUIaHUA); *[|(oT oxHOTO 110 YeTHIpeX) KaxK10¢
- HUINYME U MIOHATHOCTh HaBUTallH CIIOBHE
- HAINYME U MIOHATHOCTh HaBUTallH Y
_ o |[BHYTPH OpTraHM3allHu; 100
2.1.||BHYTpH OpraHHU3aIuy; 30% .. |- Hanuume st U 6071ee koMmpopTHbix | 100
. - HUINYME U IOCTYITHOCTb TUTHEBOM - 6aymuioB
- HUINYME U TOCTYITHOCTb MTUTHEBOM BOJBI: YCIIOBHH ISl TIPEIOCTABIICHHS YCIYT || OayuioB
BOJIBI; ’
- HUINYKE U TOCTYITHOCTh
- HJINYME U TOCTYITHOCTh CAHUTApHO-
. CaHUTAPHO-TUTUEHUYECKUX
TUTUEHIYECKUX TIOMEIIECHUI; .
. MIOMEIICHUH;
- CAaHMTapPHOE COCTOSIHME OMEIIEHU I .
- CAaHUTapPHOE COCTOSTHHE TOMEIICHUH
OpraHu3aIH
OpraHu3aIu
Jist 00pa3oBaTeNbHBIX OpraHU3aui 0-100
99 CBOEBpPEMEHHOCTH MPEIOCTABICHUS 40%, |[PACCTMTBIBACTCS Kak cpejiee 6amos (100
llycnyru. apudmernueckoe nokaszareneit 2.1. u OaJioB
2.3
OJIs1 TTOJTydaTelielt 00pa3oBaTeIbHbIX OJIs1 TTOJTydaTesneit yci
/A Y1 p on |[2-3.1.Y 10BIETBOPEHHOCTD g Y YCIYT 0-100 100
2.3.|[yciyT, yIOBIETBOPEHHBIX 30% . yIIOBJIETBOPEHHBIX KOM(POPTHOCTHIO
KOM(OPTHOCTBIO YCIIOBHIA, B OamioB  ||6aysioB




OCYILECTBIIsIETCSI 0Opa3oBaTeIbHast KOTOPBIX OCYIIECTBIISETCS oOpa3oBaTenbHast AesITeIbHOCTH (B %
NEeSTENIbHOCTH (B % OT 00111ero yucina oOpa3oBaTelibHas AeSITeIbHOCTD OT O0IIEro Yrcia ONPOIICHHBIX
OTIPOLICHHBIX MOTydaTenei noJryyaresen yciyr, NepeBeCHHBIX B
00pa3oBaTeNbHBIX YCIIYT) OaJLITBI)
0 100
Htoro no xpureputo 2 100% SaILIon
|3 | Kpurepuii «/loctymmHOCTS 00pa30BaTeILHOMN ACATEIHHOCTH JIJIST HMHBAIHIOBY
3.1.1. Hanuyue Ha TeppUTOPUHU - OTCYTCTBYIOT YCJIOBHUS TIOCTYITHOCTH
OO6opynoBaHue TEPPUTOPUH, . PPHTOPHH, Y Yoty Aoety 0 GamoB
. NpUJIETAIOIICH K OPTaHU3alMy U B €€ ||1J1s1 HHBAJIUI0B
MpUIeramlel K OpraHi3aluu 1 ee
MOMEIICHUH C y4ETOM JIOCTYITHOCTH ISt TTOMCTHCHILX.: 20
- 000pYZOBaHHBIX BXOJHBIX Tpymmn ||~ HATHIHC OMHOTO yCIOBHA
WHBAJINJIOB: PYA A pyn baios
MaH yCaMu/TI0TbeMHBIMA
- 000pY/IOBAaHHBIX BXOJIHBIX TPYIII mIaThopMamHy; . 40
- HaJIM4ue ABYX YCIOBUMN
MaHAyCcaM#/IoIbEMHBIMU P ’ ABYX Y OayIoB
- BBIJICJICHHBIX CTOSTHOK JIJIS
maTopMmamH; ABTOTPAHCIIOPTHBIX CPEZACTB 60 100
3.1 ||- BBIOEIIEHHBIX CTOSHOK I 30% P P p - HaJIM9UC TPEX YCIOBUU 6
WHBAJINIOB; aJUI0B  (I0aJUIOB
ABTOTPAHCIIOPTHBIX CPEICTB UHBAIUIOB;
aJaNTUPOBAHHBIX TU(PTOB, MOPyUHEH - 1aNTHPOBARHBIX THTOB, i 80
p » HOPY4HEH, HOpyHHEil, PACHINPEHHBIX ABepHbIX ||~ HATHIHE YETBIPEX yCIoBui SaILIIOB
pacIIUPEHHBIX IBEPHBIX TIPOEMOB; DOEMOB:
- CMEHHBIX Kpecen-KOJISACOK; P ’
- CMEHHBIX KPECeI-KOJISICOK;
- CTICIMATLHO 000PY/IOBAHKEIX CrenranbHO 000PYIOBaHHBIX 100
CAHUTAPHO-TUTMEHUYECKHX TOMEICHUH py. - HaJII4HE IATH yCTIOBUH 6amIon
CaHUTAPHO-TUTUEHUYECKUX
B OpTaHU3aIHH. .
MOMEIIEHUH B OpraHu3aluu
T R — 3.2.1. Hanuyue B opraHu3zaiuu - OTCYTCTBYIOT YCJIOBHS JOCTYIIHOCTH,
oeTYIHOCTH HOEBOHMOHIHX I/}IIHBaJ'II/IJIaM YCIOBHI TOCTYITHOCTH, MO3BOJISAIONINE UHBATIMAAM nonydaTtsh || 6ayuioB
yi ’ T03BOJISIOIIMX MHBAIMIAM oaydars |[YCIYTH HAPABHE C ApyTrMH
M0JIy4aTh YCIYTH HApABHE C IPYTUMHU: 0 100
3.2 40% |ycmyru HapaBHE C IPYTHMHU: 20
- TyOnupoBaHUE JIJIsl HHBAIUOB 110 - HaJIM4YKMe OJTHOTO yCIOBHUS 6aymuioB
. . - TyOnupoBaHUE JIJIsl HHBAJIUOB 110 0asoB
CIIyXy Y 3pEHHUI0 3BYKOBOW M 3pUTEILHON .
HH(OpMALIH: CIIyXy W 3PCHHUIO 3BYKOBOU U 40
P ’ 3pUTEIBHON MH(pOpMaIH; - HaIM4HC ABYX yCJIOBHH 6aLIOB




- TyOonMpoBaHue HaAMMUCEH, 3HAKOB U

- TyOJIMpoBaHue HAJAMUCEH, 3HAKOB U

- HaJIM4Ke TPEX yCIOBUIA

60

WHOH TEKCTOBOH M TpaduuecKon WHOM TEKCTOBOH U TpaduuecKon OayIoB
UH(POPMALIMU 3HAKAMH, BBIITOJHEHHBIMH uHpOpMAaLIUU 3HAKAMH, 30
penbedHO-TOUCHHBIM IpudTOM bpaits; BBITIOJIHCHHBIMU PebedHO- - HAJIMIUC YCTBIPCX YCIOBHH 6AIIIOB
- BO3MOXXHOCTb IIPEI0CTaBICHUS TOYEYHBIM MIpUGTOM bpaiiis;
WHBaJIMIaM IO CIyXy (CIIyXy U 3pEHHUIO) - BOBMOXHOCTh IIPEI0CTABICHUS
YCIIYT CYpJOIIepEeBOAUNKA MHBAIMAAM TI0 CIIyXY (CIyXy U
(TudmocypronepeBoaunKa); 3PEHUI0) YCIYT CypJIOTepeBOIYNKA
- aIbTEPHATUBHOM BEPCUU caiTa (TrdaocypronepeBoaUNKa);
OpraHu3aIuy ISt ”HBAUTUIOB TI0 - QIbTEPHATUBHON BEPCUU caiiTa
3pEHHUIO; OpTraHu3aIUH /Il HHBAJIUIOB 110
- IOMOIIIb, OKa3bIBaeMast pabOTHUKAMU 3pEHHIO;
OpraHu3aIH, MPOLIEAITUMU - IOMOII[b, OKa3bIBaeMasi 100
Heo0xouMoe 00ydeHue paboTHUKaMU OpraHU3aluH, - HAJINYHE ISITH 1 O0JIee yCIIOoBHit 6AIIIOB
(MHCTPYKTHpPOBAHHE), TIO MPOLIEIITUMHI HEOOX0IUMOE
CONPOBOXJACHUIO NHBAJIWJOB B oOydeHne (MHCTPYKTUPOBAHHE), IO
MOMEIIEHUHU OpraHu3alnu; COITPOBO’KICHNIO HHBAJINIOB B
- BO3MOYKHOCTb TPEIOCTABICHUS MIOMEIICHUH OpTraHU3aIlHH;
00pa30BaTeNbHBIX YCIYT B - BO3MOKHOCTb NPEI0CTABICHUS
TUCTaHIIHOHHOM PEXHMME WM Ha JIOMY 00pa30BaTEeNbHBIX YCIYT B
JTUCTAHIIMOHHOM PEXHUME WIIH Ha
IOMY
. nojyyvaresneil 00pazoBaTeIbHBIX
Houns nmomyyaTeneit oOpazoBaTeIbHbBIX
YCIIYT, YIOBJIETBOPEHHBIX
YCIIYT, YIOBJIETBOPEHHBIX JOCTYIHOCTHIO
3.3.1.Y 10B1€TBOPEHHOCTH JOCTYITHOCTBIO 00pa30BaTEIbHBIX
00pa3oBaTeIbHBIX YCIYT Ui MHBAIMIOB |50 o 0-100 100
331, o 30% ||moCTYITHOCTBIO 00pa30BaTEIHHBIX YCIYT JJI UHBATHIOB (B % OT 00mIero
(B % OT 00111eT0 YnClia OMPOIIEHHBIX . OamioB  ||6aysioB
o YCITYT JUTsl UHBAJIHUJIOB qHcia ONPOIIECHHBIX MOTyJaTenen
noJryJaresneid 00pa3oBaTebHBIX YCIIYT -
00pa30BaTeNbHbIX YCIYT - UHBAJIUOB,
WHBAJIUJIOB)
NIePEBECHHBIX B OaIIbI)
0 100
Hroro 1o kpurepuio 3 100% SarIoB

|4 HKpHTepHﬁ «/1oOpokenaTenbHOCTh, BEXIMBOCTh pAOOTHUKOB OpraHU3aIliil COUAILHON Chephl»




Jlonst momyuateneil 00pa3oBaTeNbHBIX
YCIIYT, YAOBJIETBOPEHHBIX
J0OPOKENATEILHOCTHIO, BEKIUBOCTBIO
pabOTHUKOB OpraHU3aIlkH,
o0ecreunBarOIIUX NEPBUYHBIA KOHTAKT
¥ UHPOPMUPOBAHUE MTOTYIATEIIS

4.1.1.Y 10BII€TBOPEHHOCTD
N0OPOXKENTATEILHOCTHIO,
BEXXIJIUBOCTHIO PAOOTHUKOB
OpraHHM3aluH, 00eCICUNBAIOLITIX

JI0J1s1 TIoJTyJaTesniel 00pa3oBaTeIbHbBIX
YCIIYT, YIOBJIETBOPEHHBIX
TO0OPOKEIATETHHOCTIO,
BEKIIMBOCTHIO pAOOTHUKOB
OpraHHU3aIiy, 00eCIIeYHBAOIINX
NIEPBUYHBIN KOHTAKT U

o . 0-100 100

4.1./|[o6pa3oBaTenbHON ycayru npu 40% |mepBUYHBINA KOHTAKT UH(POPMHUPOBAHUE MTOITydaTEIs 6amion  |6amion

HEMOCPEJICTBEHHOM OOpaIlleHUH B MH(OPMUPOBAHUE MTOJTYYATEIS 00pa3oBaTeNnbHON YCIyTH MIPH

opraHuzaiuio (Hampumep, paboTHUKHI 00pa3zoBaTebHON YCIIYTH MpU HETIOCPEICTBEHHOM OOpaICHUH B

IIPUEMHON KOMHCCHUHU, CEKpeTapuaTa, HENOCPEJACTBEHHOM O0OpallleHu! B opranu3zaiyio (B % ot o01iero uncia

yueOHoii yactu) (B % OT o01iero yucia OpTraHHU3aIII0 OTIPOILIEHHBIX TIOTyYaTenei

OTIPOLICHHBIX TOTydaTeNei 00pa3oBaTEeNbHBIX YCIYT,

00pa3oBaTeNbHbIX YCIYT) NIepPEBECHHBIX B OAJLIbI)

Jlons nomyuareneit oOpa3oBaTeIbHBIX JI0JIS TTOJTy4YaTeNneu ycmuyr,

YCIIYT, YIOBJIETBOPEHHBIX yIIOBJIETBOPEHHBIX

0OpPOKENaTeTbHOCThIO, BEKITUBOCTHIO 4.2.1.Y 10BIE€TBOPEHHOCTH T00pOKENaTeTLHOCTHIO,

pabOTHUKOB OpraHU3AINH, T00pOKENATETHHOCTHIO, BEXJIMBOCTHIO PAOOTHHUKOB

00€eCTIeYNBAIOIINX HEMOCPECTBEHHOE BEKIIUBOCTHIO PAOOTHUKOB OpTaHu3aIH, 00ECTICYNBAIOIINX 0-100 100
4.2.|lokazanue oopazoBarenbHON yeayru npu |[40% |opranuzaiuu, 00eceuynBaroInX HEIMOCPEICTBEHHOE OKa3aHue 6amios  |6amon

oOpallleHuu B OpraHu3aIuio (Harmpumep, HETOCPEICTBEHHOE OKa3aHue 00pazoBaTenbHON YCIyTH MPU

MpenoaaBaTeNy, BOCIIUTATENN, TPEHEPHI, 00pa3oBaTenbHON YCIyTH MpU oOpariieHuu B opranuzanuio (B % ot

UHCTPYKTOPHI) (B % OT o011ero yucia 0oOpallieHuu B OpraHu3aInio 00111ero Yucia OMpomeHHBIX

OTIPOIIIEHHBIX TONyyaTenen nonyyaTenei 00pa3zoBaTeNbHbIX

00pa30BaTeNbHbIX YCIIYT) yCIIyT, IEpEeBEICHHBIX B OaJIbI)

Jlons momyuateneit o0pa3oBaTeIbHBIX JI0JIA TTOTy4YaTeNneu ycmuyr,

YCIIYT, YIOBJIETBOPEHHBIX 4.3.1.Y 10BII€TBOPEHHOCTH yIIOBJIETBOPEHHBIX

100pOXKENaTEeNbHOCThIO, BEXKIIUBOCTHIO 00pOKENaTeNbHOCTHIO, NO0OPOKEIATENHHOCTHIO,
43, pabOTHUKOB OpPTraHU3AIUU TIPH 20% |[BEATHBOCTBIO paboTHUKOB BEKJIMBOCTHIO PAOOTHUKOB 0-100 100

UCTIOJTb30BAaHUH JIUCTAHITMOHHBIX (DOpM OpraHu3aIluy [IPH UCTIOJIB30BAHUU  ||OpTaHU3AIUH TP UCTIOJIH30BAHUHT OammoB  |0ayioB

B3auMoJieiicTBu (B % OT o01iero yucia
ONPOUIEHHBIX MOJIy4aTesIen
00pa30BaTeNbHBIX YCIIYT)

TUCTAHIIMOHHBIX (OpM
B3aUMOJICUCTBHUA

JTUCTAHIIMOHHBIX (OpPM
B3auMoeicTBuA (B % OT ol1iero
YyClia ONPOIIEHHBIX MOTyJaTeneit




00pa3oBaTeNbHBIX YCIYT,
NepPEeBECHHBIX B OaJLIbI)
0 100
Htoro no xpureputo 4 100%
0auI0B
|5 “KpI/ITepI/H?I «Y IOBIIETBOPEHHOCTH YCJIIOBUSMHU OCYIIECTBIICHUSI 00Pa30BaTEIBLHON S TEIBHOCTH OPraHU3ani»
Jloist mosryuyateneit o0pa3oBaTenbHbIX Jonst nomyyaresneil 00pa3oBaTeIbHBIX
YCIIYT, KOTOPBIE TOTOBBI PEKOMEHIOBAThH yCIIYT, KOTOPBIE TOTOBBI
OpraHu3alLUI0 POJICTBEHHUKAM U . €KOMEH/I0BaTh OPraHU3alHIo
P po 5.1.1.I'oToBHOCTH mOTy4aTenei p A p H
3HAKOMBIM (MOTJIH OBI €€ POJICTBEHHHUKAM M 3HAKOMBIM (MOTJIH
o (|0Opa3oBaTENBHBIX yCIIyT 0-100 100
5.1.|[pexoMenioBaTh, eciiu ObI ObLIa 30% OBl €e PEeKOMEHI0BaTh, €CIIN ObI ObLIA
PEKOMEH/I0BATh OPTaHU3aLUI0 OammoB  |[0ayIoB
BO3MOKHOCTh BBIOOpa OpraHu3anuin) (B BO3MOYKHOCTh BBIOOpa OpraHU3aIliN )
o POJICTBEHHUKAM M 3HAKOMBIM o
% OT 00IIEeTO YKCIa OMPOIIECHHBIX (B % ot 0011eT0 YrcIa OMpPOIIEHHBIX
nojy4areneid o0pa3oBaTeIbHBIX YCIYT) nojyyvaresnei 00pa3oBaTeIbHbIX
YCIIYT, TIEPEBEICHHBIX B OAJLIHI)
Jlosst monyuateneit o6pa3oBaTenbHbBIX 707151 TIoJTyyaTesiel oopa3oBaTeIbHbIX
YCIIYT, YIOBJIETBOPEHHBIX y100CTBOM 5.2.1 Y 10BIeTBOPEHHOCTH yCIIYT, YIOBJIETBOPEHHBIX y100CTBOM
59 rpaduka paboThl opraHuzanuu (B % ot 20% nojyvaresnei o0pa3oBaTeNbHbIX rpaduka pabots! opranuzanuu (B % ||0-100 100
"’||oG1iero uncna onmpoIeHHbIX yCIIyr yno0cTBoM rpaduka paboTsl  ||0T OOIIEro Ynciia OMPOIIeHHBIX OaioB  ||6ayioB
nojy4arenei o0pa3oBaTeNbHBIX YCIYT) OpraHu3aIu HoJyJaTesen yCiyr, IepeBe/IeHHbIX B
Oasbl)
Jlons momyuareneit oOpa3oBaTeIbHBIX JI0J1s1 TIoJTy4yaTesnielt o0pa3oBaTeNbHbIX
YCIIYT, YIOBJIETBOPEHHBIX B LIEIOM 5.3.1.Y 10BIE€TBOPEHHOCTh YCIIYT, YIOBJIIETBOPEHHBIX B IIEJIOM
YCIIOBHSIMU OKa3aHHs 00pa30BaTeIbHBIX noJryJaresneid 00pa3oBaTeIbHBIX YCIIOBHSIMU OKa3aHHS yCIYT B 0-100 100
5.3.||ycayr B opranuzauuu (B % ot obmero  |[50% |[yciyr B 11eIOM YCIOBUSMH OKa3aHUs ||opraHu3anuu (B % oT obuiero yucia 6amtos  |6arion
YrcIa OMPOIIECHHBIX MOyJYaTenen 00pa30BaTeNBbHBIX YCIYT B OTIPOIICHHBIX TTOTydaTeNei
YCITyT) OpraHu3aIu 00pa3oBaTeNbHBIX YCIYT,
TepeBeICHHBIX B 0aJIThI)
100
HToro no xpurepuro 5 100%
6aymioB




MOAXOAbl K MOCTPOEHUIO PEMTUHI OB

3HaueHusl ToKa3aTelel, XapaKTepU3yIIIUX OOIIMe KpUTEPHUH OIEHKM KauyecTBa
YCIIOBHI OKa3aHUsl yCJIyI OpraHMU3alMsIMM COLMAIbHON c(ephl, pacCUUTHIBAETCS B Oajiax.
MakcumanbHO BO3MOKHOE 3HaYEHUE KAK0r0 MoKa3aTess OlleHKH KadyecTBa coctasirsier 100
0aJIoB.

1. Pacuer nokasateneid, XapakTEpU3yIOLIIMX KPUTEPU OLEHKH KadecTBa «OTKPBITOCTh
U JIOCTYITHOCTh UH(OpMaru 06 opraHU3aIii COIUAIBHON cephi»:

a) 3HayeHWe I[oKazaTedas OUeHKW KadectBa «CooTBeTCTBHME MH(OpPMALMH O
NEATENbHOCTH OPTraHU3aluu COIMAIBbHONW c(depbl, pa3MENIeHHOW Ha OOIIeTOCTYIHbBIX
MH(GOPMALIMOHHBIX pECcypcax, €€ COoJAep)KaHuI0 M Nopsaky (dopme), yCTaHOBICHHBIM
3aKOHOJIaTEIbHBIMU U HHBIMA HOPMAaTHBHBIMHM IPABOBBIMU akTamu Poccuiickoit denepanuu:
Ha HH(QOPMALMOHHBIX CTEHJAaX B IOMEIICHUM OpraHu3alld COLUMAJIbHON cdephl; Ha
odbunmanbHOM caiiTe opraHuzanuu cormaibHo cdepsl B cetn «UHTepHETY ([limg)

omnpenensiercs mo hopmyiie:

I/ICTeH)_'[ + I/IcaﬁT
= ( )x100, (1.1)
2XWUyopm

rae

Uerenn - KOIMUECTBO MH(MOpMAIUU, pa3MeneHHON Ha WH()OPMAIMOHHBIX CTEHIAX B
MMOMEIIEHUH OpraHu3alluu;

W caiir - KOMHUECcTBO WH(GOPMAITIH, PA3MEIICHHON Ha O(DUIIMAIbHOM CalTe OpraHu3aIuu
comrasibHOM cepsrl B cet "MHTEepHET» (Hasiee — oPpUIMaNbHBIA CAUT OpraHU3ALINH );

Wuopw - KOJIMYECTBO HMHPOpPMALIMHM, pa3MEUIEHUE KOTOPOMl Ha OOLIENOCTYIHBIX
WH()OPMAITMOHHBIX PECypcax yCTAHOBIICHO 3aKOHOJATEIHHBIMU W WHBIMH HOPMATHBHBIMHU
npaBoBeIMU akTaMu Poccuiickon denepanunu;

0) 3HaueHHME TIOKa3aTeNs OIeHKH KadyecTBa «Hammume Ha odummanbHOM caiiTe
OpraHU3aINH COMUATILHOM c(hepbl HHPOPMAITUHN O AUCTAHITMOHHBIX CIIOCO0aX 00paTHOM CBS3H
Y B3aMMOJICUCTBHS C MOJy4YaTeIsIMUA YCIYT UM MX (PYHKIIMOHHpPOBaHUE: A0OHEHTCKUNA HOMEP
TenedoHa; aapec AIEKTPOHHOW MOYTHI, 3JEKTPOHHBIE CEPBHUCHI (TOJA4YM 3JIEKTPOHHOTO

oOparieHus (>kanoObl, TPEITIOKEHUS ), MOTYUEHUsI KOHCYIbTAI[MU MO OKa3bIBAEMbIM yCIIyTaM



U HHbIE), pa3fena oduuuampHOro caita «Yacto 3amaBaeMble BOMPOCHDY; TEXHUYECKOU
BO3MOYXHOCTH BBIPAXKEHUS IIOJIy4aTeIeM yCIIyI MHEHHS O Ka4eCTBE YCIOBUM OKa3aHUs yCIIyT
OpraHu3alyei connaibHOU cepbl (HATMIUe aHKETHI JIJIs OIpoca rpaskJaH UiIH TUIEPCChLUTKA

Ha Hee)» ([1yuer) onpenensercs mo gpopmysie:

H,E[I/ICT = T,Z[I/ICT X CI[PICT) (1'2)
re:

Tuer — KOIMYECTBO OAJIJIOB 32 KaXKAbIM JAUCTAHLMOHHBIN CIIOCOO B3aUMOJEHUCTBUS C
nonyyarensamMu yeayr (1mo 30 0anioB 3a Kax bl crioco0);

Cyer — KOIMYECTBO (PYHKIIMOHUPYIOIIUX JUCTAHLMOHHBIX CIIOCOOOB B3aHMOJCHCTBUS
C MOJyYyaTelsIMU YCIyr, UHPOpMalus O KOTOPBIX pa3MelleHa Ha O(UIHAIBHOM CcaiTe
OpraHu3alMH COLUATBLHOU CEpBHI.

[Ipy Hamuuuu u QYHKUMOHUPOBAHUM OoJiee TpeX JAUCTAaHIUOHHBIX CIIOCOOOB
B3aWMOJICHCTBHSI C TMOJy4YaTeIsIMH yCIyT TMoKa3aTellb oleHKH KadecTBa (I1y.;) mpuHUMaeT
3Hauenue 100 60ayIoB;

B) 3HAYeHWE [OKa3aTelsd OLEHKM KadecTBa «Jlonms momywarteneil  yciuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJIHOTOW M TOCTYMHOCTHIO HHPOPMALIUU O IESITEIbHOCTH
OpraHM3ali COLMAJIbHOW CQepbl, pa3MEIIeHHOM Ha HMHQOPMAIIMOHHBIX CTEHAaX B
MOMEIICHUH OpraHu3aluy ColuaibHOM cdepbl, Ha O(UIMATIBHOM caiiTe OpraHu3aluu

couuanbHOu chepsd» (I1°7Py,), onpenensiercs no gpopmyie:

I ( yCTeH[{ + ycaﬁT ) 100 (1 3)
OTKp — % )
. 2 ><LI06LLI

rae

Verenn - UUCIO TONyYaTENEH yCIyT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M
JOCTYIMHOCTBIO MH(OpMaLMU, pa3MElIeHHON Ha WH()OPMALMOHHBIX CTEHIAaX B MOMEUICHUH
OpraHu3ally COLMATBLHOU CephI;

Veaiir - YUCIO MOJyYaTENEeN YCIYyT, YIOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW WU
JIOCTYIMHOCTHIO MH(GOPMAIINH, pa3MEIIEeHHONW Ha O(pUIIMaTbHOM CalTe OpraHu3allnu;

Yoo - 00I1I€E YHMCIIO OTPOIIECHHBIX MOJTyYaTenel yCayr.



2. Pacwer mokasareneil, XapaKTepU3YIOIMIMX KPUTEpUH OLIEHKH KauecTBa
«KoM}oOpTHOCTh yCIIOBUI TpENOCTAaBIECHUSI YCIYyr, B TOM YHCIE BpeMs OXHIAHUSI
MIPEIOCTABIICHUS YCITYT:

a) 3HaUEHUE MOKa3aTels OlleHKH kauecTBa «O0ecredeHne B OpraHu3alii COIUaNbHON
cdepbl KOMPOPTHBIX YCIOBHM MPEIOCTABICHUS YCIYT: HATHIMe KOM(POPTHON 30HBI OT/IbIXa
(oxkumanusi), OOOpPYAOBAaHHOW COOTBETCTBYIOIICH MeOCNIbl0; HAIWYUe W TMOHSATHOCTH
HaBUTAIIMA B TIOMEIIEHUW OPraHU3allid COLMAIbHOW cdepbl; HAIWYNE U JOCTYIMHOCTH
NUTHCBOM BOJABI B TOMEIICHWM OPTraHU3AIWMH, HAJIWYWe € JOCTYMHOCTh CAaHHUTapHO-
TUTMEHUYECKUX MOMEIIEHNH B OpPraHu3allii; YAOBICTBOPUTEILHOE CAHUTAPHOE COCTOSHUE
MOMEILEHUI OpraHu3aluy COIMAIbHON cephl; TpaHCHIOPTHAs JAOCTYNHOCTh OpPraHU3alUU
COLIMAJIBHOM c(epbl (HATMYUE 00IIECTBEHHOTO TPAHCIIOPTA, NAPKOBKHU); JOCTYITHOCTD 3aIHCH
Ha nojydeHue yciyru (mo tenedoHy, Ha OPUIMATBLHOM CailTe OpraHu3allid COLMAIbHOU
cdepsl, nocpeAcTBOM EnuHOro moprajia rocyAapcTBEHHBIX U MYHHUIMIAIBHBIX YCIYT, IpU
JMYHOM TIOCEIICHNUHN B PETUCTPATyPe WU Y CIICIIMATUCTAa OpTraHU3aIluU COIMAIBHOMN cephl 1

ap.); uable ycinoBUA) (Ilcomg.yen) OIIpEnENsieTcs no Gpopmyse:

HKOMQ).ycn = TKOMQ)XCKOM(b; (21)
re:

Tromp— KOJIMYECTBO OAJIJIOB 32 KaKJ0€ KOM(OPTHOE YCIOBUE IPENOCTABICHUS YCIYT
(o 20 6a/ToB 3a KaXk10€ KOM(POPTHOE YCIOBHE);

Cromp — KOTMUECTBO KOM(POPTHBIX YCIOBHM MPEIOCTABICHUS YCIYT.

[Tpu Hanuuuu nsTH U 60JiIee KOMPOPTHHIX YCIOBUM MTPEAOCTABICHHUS YCIYT MOKA3aTeNb
oueHKU KauecTBa (Ilomgp.yen) MpHUMaET 3HaueHue 100 6anos;

0) 3HayeHUEe TOKa3aTelsl OLCHKU KadecTBa «BpeMs oxumgaHus MpeaoCTaBICHUS
yenyru' (cpemHee BpeMsl OXKMIAHMS M CBOEBPEMEHHOCTH IIPENOCTABICHHUS YCIYTH B
COOTBETCTBHHM C 3allUChI0 HA TIPHEM K CICIHAIMCTY OpPTraHU3aIlMu COIUAIBLHOU Cheps
(KOHCYNBTAIIMIO), JAATOW TOCHUTAIM3AIMU (IMarHOCTUYECKOTO HUCCIE0BaHUs), TrpaduKkom

MIPUX0J1a COMAIBHOTO paboTHHUKA HA oM U Tipouee)» (I1oxmy) onpeaensercs:

1 MokasaTenb He NpUMeHAETCA ANA OLEHKU OpraHusaumii B chepe 0bpasoBaHmsa U KyabTypbl (cTaTba 36.1
3akoHa Poccuitckoit Pepepaumnm «OcHOBbI 3aKoHOAaTeNbCcTBa Poccuinckoit Pepepaunm o KyabType», CTaTbA
95.2. depepanbHoro 3akoHa «06 obpasoBaHun B Poccuitckoit Peaepaumm»).



B Cllydae NPUMEHEHHMs JBYX YCJIOBUW OLEHKU KadecTBa (CpelaHee BpeMs OXKUJAHUS
OPEAOCTABIEHUS YCIYTM M JOJISI IOJy4daTesie yCiIyr, KOTOPbIM Yycliyra IpeaoCTaBicHa

CBOEBPEMEHHO) PACCUUTHIBAECTCS 110 OpMyJIe:

Y/ cBoeBp
Mosnn = (Coxn + ——— x100)/2, (2.2)

00111

rje

Coxun — CpelIHEE BpeMsl OKUAaHUs MPEIOCTABJICHUS YCIYTH, BBIpaKEHHOE B Oasuiax:
IPEBBINIAET YCTAHOBJIECHHBIN CPOK OKUIaHUA?, — (0 OaJJIOB; PaBE€H YCTAHOBJIEHHOMY CPOKY
oxkunanus — 10 6atoB; MEHBITIE YCTAaHOBJICHHOTO CpoKa oxuaanus Ha 1 neHb (Ha 1 gac) — 20
0ayioB; MeHbIIe Ha 2 qHs (Ha 2 yaca) — 40 6amioB; MeHsbIe Ha 3 qHs (Ha 3 yaca) — 60 6aios;
MEHBIIIC YCTAaHOBJICHHOTO CPOKa OXKMIaHUS HE MEeHee, ueM Ha Y2 cpoka — 100 GasioB);

YRR - yyicIi0 momydaTenen yeayr, KOTOPhIM yCIIyra MpeaoCcTaBlIeHa CBOCBPEMEHHO;

Yoo, - OOIII€E YMCIIO OMPOIICHHBIX MOTyYaTesIe YCIyT;

B ClIydyae MNPUMEHEHHUS TOJIbKO OJHOTO YCJIOBHS OIICHKM KauecTBa, B pacyeTe

YUYUTBIBACTCA OJJMH M3 HUX:

Homzm = Comzm

500041

'}/ cBOCBp
Homua - XIOO,

0011

2B cdepe oxpaHbl 340pOBbA CPOK OXMAAHUA ycTaHoBAEH B pasgene VI Mporpammbl rocyfapcTBeHHbIX
rapaHTM 6ecnnaTtHOro oKasaHuA rparkgaHam meauunHCKon nomolm Ha 2018 roa 1 Ha NaHOBbLIM Nepuoa,
2019-2020 roaos, yTBEpPKAEHHOM NocTaHOBAeHMeM [paBuTenbcTBa Poccuiickoit ®eaepaunm oT 8 aekabpa
2017 r. No 1492.



B) 3HAYEHHE IIOKa3aTessd OLEHKM KadecTBa «Jloms momywarteneil  yciyr,
yIIOBJIETBOPEHHBIX KOM(OPTHOCTHIO MPEAOCTABICHUS YCIYr OpraHu3alMed CcouuanibHON

chepo» (1T, ) onpenensiercs o popmyie:

KoM
mrevé, = %100, (2.3)
q06u_1
rae
yroMb . gpeno  mosydaTeneld  yCIyr,  YAOBJIETBOPEHHBIX — KOM(OPTHOCTBIO

MIPEIOCTABIICHUS YCIIYT OpTaHU3alliel COMaIbHON chephl,

Yoo - OOIIIEE YHMCIIO OMPOILICHHBIX MOJTy4YaTeIen yCIIyT.

3. Pacuer nokasareneu, XapakTEpU3yIOIIUX KPUTEPUHM OLIEHKN KayecTBa «/loCTyImHOCTD
YCIIYT JJIs1 UTHBAJIUJIOBY:

a) 3HAUYCHHE TTOKa3aTess OLeHKU KayecTBa «O00pyaoBaHUE MOMEIICHUN OpraHU3aluu
COlMAIbHOM cdephl U TMPUJIETANIEH K HEW TEPPUTOPUU C YYETOM JIOCTYIMHOCTH JUIs
WHBAJIMJIOB: HAJIMYUE OOOPYMOBAHHBIX BXOJHBIX TPYII MaHaycamMu (TMOIBEMHBIMU
maT@opMaMu); BBIJEIECHHBIX CTOSHOK JUISi aBTOTPAHCHOPTHBIX CPEJCTB HWHBAIHJIOB;
aJanTUPOBAHHBIX JU(TOB, TOPYIHEH, PACIIMPEHHBIX JIBEPHBIX IMPOEMOB; CMEHHBIX Kpecem-
KOJISICOK; CITeHMaIbHO 00OpPYJIOBAHHBIX CAHHUTAPHO-TUTHCHUYCCKUX MoMerneHui» (I11°P" o)

omnpenensieTcs mo hopmyiie:

HopFI[OCT = TOPFHOCT X CopFI[OCT ’ (31)

re:

TP joer — KOJIMYECTBO OAIOB 3a KaXJ0€ YCIOBHE JOCTYIMTHOCTH OPraHW3allud s
nHBaUA0B (110 20 OaI0B 32 KaX0€ YCIOBUE);

COP" oer — KOJIMUECTBO YCIOBUN JTOCTYMHOCTH OPTraHU3aIWU JJIs1 UHBAJIUJIOB.

[Ipu Hanuuuu 0sATH U 60J1ee YCIOBUN TOCTYITHOCTH YCIYT JJI1 MHBAJIUIOB MOKA3aTeb
ortenku kauectBa (I1°P" ;) npuHuMaet 3Hauenue 100 0aios;

0) 3HaYeHHe MoKa3aTessl OLeHKM KauecTBa «O0ecreyeHre B OpraHu3alii COIMAIbHOM
chepbl YyCIOBUM JTOCTYIHOCTH, IMO3BOJSIONIMX WHBAJIMJAM IOJy4YaTh YCIYTM HapaBHE C
IpYTUMU: AyOMMpPOBaHME ISl WHBAIHMIOB IO CIyXY W 3PEHUI0 3BYKOBOW WM 3PUTEIHHOMN

uHpopmaluy; AyOJupoBaHHE HAAMKMCEH, 3HAKOB M HMHOM TEKCTOBOM U TIpaduyueckoit



uH(pOpMallMM  3HAKaMH, BBIIIOJHEHHBIMU  penbedHO-TOUeuHbIM mmpudrom  bpaitns;
BO3MOXHOCTh TPENOCTABICHUA HWHBAIMAAM N0 CIyXy (CIyXy H 3pEHHIO) YyCIyr
cypaomnepeBounka  (TU(IOCYpAONEpEeBOAYNKA); HAJIWYUE  albTEPHATUBHOM  BEpCUU
o(HIMaTBFHOTO CaiiTa OpraHrU3aluy COUANTBHOM cephl 7151 MHBAIHIOB 10 3pEHUI0; TIOMOIIIb,
OKa3bIBaeMasi pa0OTHUKAMHU OPTaHU3ALUU COLUAIBHON CQephl, MPOLIeIIINMU HE00X0AUMOe
oOyueHune (MHCTPYKTUPOBAaHHWE) TIO COMNPOBOXACHUIO WHBAIMIOB B TMOMEHICHHSIX
OpraHU3alK COLMAIBHON cepbl U Ha MpUIIETaIoIIel TePPUTOPHH; HATUYHE BO3MOKHOCTH
MPEIOCTABICHUSI YCIYTH B AUCTAHIIMOHHOM peXuMe Wi Ha tomy» (I1Y" o) ompenensercs

o opmyiie:

HycnyrHOCT = TyCHyF;[OCT X CyCHyF;[OCT; (32)
re:

TYW! oer — KOJUYECTBO OaJIOB 3a KaKJIO€ YCJIOBHE JOCTYITHOCTH, ITO3BOJISIONICE
MHBAJIMJAM TI0JIy4aTh YCIYTH HapaBHE ¢ IpyruMu (1o 20 0asIoB 3a KaKJ0€ YCIOBHE);

CYT joer — KOJTMYECTBO YCIIOBUM JOCTYMHOCTH, MO3BOJISIIONIUX WHBAJIUIAM TOJy4YaTh
YCIIYTH HapaBHE C IPYTHMH.

[Ipn Hanmuuuu maTH W OoOJiee YCIOBHM JOCTYMHOCTH, ITO3BOJISIONIMX HWHBAIUIAM
MoJIy4yaTh YCIyT'H HapaBHE C JIPYTMMH, MMOKa3aTellb OleHKH KadecTBa (1YY ,,) MpUHUMAET
3HaueHue 100 6amios;

B) 3HAYCHHWE TIOKa3aTesis OICHKM KkadecTBa «Jlons momyuareneit  yciyr,

YIOBJIETBOPEHHBIX JOCTYMHOCTBbIO YyCIOyr mis uHBamuaoB» (I17°"y,) ompenensercs 1o

bopmyie:

YJJ,OCT
e, =(_____ )x100, (3.3)

HWHB
rzae
VAT - ypCI10 moJTyyaTesien yeiayr-uHBAJINA0B, YAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT
JUIS-UHBAJINIOB;
Y, - YMCIIO ONPOIIEHHBIX MOIYYaTENEN YCIyTr-HHBAJIUIOB.
4. Pacyer mokaszareied, XapaKTepU3YIOIIUX KPUTEPUM OLIEHKM  KadecTBa

«/loOporkenareabHOCTh, BEKINBOCTh PAOOTHUKOB OPraHU3AIMH COLMAIBHOM cephi»:



a) 3HAYEHHWE TMOKa3aTelsl OLEHKM KadecTtBa «Jlomst moisywarenmeid — ycayr,
YIIOBJIETBOPEHHBIX  JIOOPOKENIATENbHOCTBIO, BEXKJIMBOCTbIO PAOOTHUKOB OpraHU3alluu
couuagbHOU cheprl, 06ecTIeYnBAIONINX IEPBUYHBIN KOHTAKT U MH()OPMUPOBAHUE MTOTy4aTENs
YCIIYTH TIPH HEMOCPEICTBEHHOM OOpAIlleHUH B OPTaHU3aIUI0 COMMATBHON cepbny (IT7eP> orT

ya) OTIpenensieTcs mo popmyiie:

"}/ TIePB.KOHT
J]eps.korT - — ( )X 100’ (41)

o6

rae

YUEPBIONT . ygpiCcii0 MmOTydaTeNied yCIyT, YIOBJIETBOPEHHBIX J00POKEIaTEIbHOCTHIO,
BEXKJIUBOCTHIO PA0OTHUKOB OpraHu3aiuy, OOECHeUYMBAIONIMX TMEPBUYHBIA KOHTAaKT U
MH(pOpMHUPOBAHUE TIOJTyYaTENs YCIYTH;

Yoo - 00III€€ YHCIIO ONPOIICHHBIX MMOTyYaTeIe yCiyT;

0) 3HayeHWEe IMOKa3aTesdsl OLEHKM KadecTBa «Jlons momywartene — ycnyr,
yIIOBJIETBOPEHHBIX  JIOOPOXKENIATETLHOCTHIO, BEXKIUBOCTbIO PAOOTHUKOB OpTaHU3AIUU
CoIMaJIbHOM c(hepbl, 00eCIIeuynBaIOIINX HETTOCPEICTBEHHOE OKa3aHUE YCIYTH ITPH OOpaIieHuu

B OpPTraHM3aLUI0 COIMANBbHON cepbDy (I10YN ) onpenensiercs mo hopmyore:

Y/ okas.ycayr
Hoxa&ycnyryﬂ — ( )X 100, (42)

0011

rae

YOrsYeT - gycno moJiydaTened yCIyr, YAOBJIETBOPEHHBIX 100POKENaTeIbHOCTHIO,
BEXKJIMBOCTHIO PA0OOTHUKOB OpPTaHU3AIMH, OOCCIECUMBAIONINX HEMOCPEICTBEHHOE OKa3aHUe
YCIyTH;

Yoo - OOIIIEE YHMCIIO OMPOIICHHBIX TTOJTy4YaTeen yCIyT;

B) 3HAUEHHE T[IOKa3aTelsl OLEHKM KauvectBa «Jlonst momyuarened — yciyr,
YAOBJIETBOPEHHBIX  JTOOPOKEIATEILHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3aluu
COIMAJILHON cQepbl NpPU HCIOIB30BAaHUU JAUCTAHIMOHHBIX (OPM  B3aMMOJACHUCTBUS

(T1Peeruer, ) ompenensieTcs no popmyie:

HBG)KH.I(I/ICTYH - ( Y/ BERILAHCT )X 100’ (43)



quLu

rae

YEORLMET . qyenno mojydaresie yCIyr, YIOBIETBOPEHHBIX J100POKeNaTeIbHOCTHIO,
BEXJIMBOCTHIO PAa0OTHUKOB OpraHM3allid TpPH HCMHOJIH30BAaHUHM JUCTAHLIUOHHBIX (OpM
B3aUMOJEHCTBHUS;

Yo6u - OOIITEE YHCIIO OTIPOIICHHBIX MMOTyYaTEeIeH YCIyT.

5. Pacuer mnokaszarenei, XapakTEPU3YIOIIUX KPUTEPUM  OLEHKUM  KadeCcTBa
«Y IOBJIETBOPEHHOCTh YCIOBUSIMU OKA3aHUS YCITYT»:

a) 3HaYEHUE MMOKa3aTesl OLIEHKU KauecTBa «/JloJs momyyaTeneit yciyr, KoTopble TOTOBBI
PEKOMEHI0OBATh OPTraHU3aIUI0 COLUATIBHOM c(ephbl POJCTBEHHUKAM U 3HAKOMbBIM (MOTJIA ObI
€€ pEeKOMEH]10BaTh, €CJIM Obl ObLJIa BO3MOKHOCTh BBIOOpA OpraHU3aliy COIUATBHON C(EpHI)»

(Hpexom) OTIpENIENISIETCS TIO POPMYIIE:

ypeKOM
Mpexon = (——)x100, (5.1)

00111

rie

VY pexow = YUCIO TOTyYaTeNIe yciayr, KOTOpble TOTOBBI PEKOMEHJIOBATh OPraHU3AIUIO
POJICTBEHHHKAM M 3HAKOMBIM (MOTJIM OBl €€ PEeKOMEHA0BaTh, €CJii Obl ObLTIa BO3MOXXHOCTh
BBIOOpA OpraHU3allnN);

Yoo, - 00I11€€ YHCIIO OTIPOIICHHBIX MOJTyYaTeIe yCiyT;

0) 3HaueHWe I[OKa3aTeNdsl OLEHKM KadecTBa «Jlons momywartene  ycnyr,
yIOBJIETBOPEHHBIX OPraHW3allMOHHBIMH YCJIOBUSMU NpenocTaBieHus ycimyr» (I19P™Y¢%,)

ompenenseTcs mo hopmyiie:

yopr.yen
[reeryer =(—— )x100, (5.2)
0011
rzae
YOPIYE - 4ypCIo0  mOy4arened  yCIyr, YAOBJIETBOPEHHBIX OPraHU3AllMOHHBIMH

YCIOBUAMM IPEAOCTABIICHUS YCIYT,

Yoo - 00111€€ YHUCTIO OMPOIIEHHBIX MOTyYaTesiel yCIyT;



B) 3HAYEHHE IIOKa3aTessd OLGHKM KadecTBa «Jloms momydarteneil  yciyr,
YJIOBJIETBOPEHHBIX B IIEJIOM YCIIOBUSMHU OKa3aHUs YCIIyT B OPraHU3alMK COLUAIbHON Chepb»

(I1y,) onpenensercs mo hopmyore:

Myu=(—_ %100, (5.3)

00111
rae
Yy - UUCIO IOIyYaTeNe yCIyr, YAOBJICTBOPEHHBIX B IIEJIOM YCIOBUSMM OKA3aHUS
YCIIYT B OpraHU3aliu COIUaIbHOMN chephl;
Yoo, - 001II€E YHCIIO OTPOIICHHBIX MMOJTyYaTeaeil yCayT.
6. Ilokazarenmn OUEHKM KayecTBa YCIOBUM OKa3aHUS YCIYr OpraHu3alysaMu
COIMaIbHOM c(epbl, paCCUUTHIBAIOTCS:
[0 OpraHu3aIMu COLMAIBLHON cepbl, B OTHOIICHUH KOTOPOW MPOBE/ICHa HEe3aBUCUMAs
OIICHKA KayeCTBa,;
10 MYHUIIUIIAJILHOMY 00pa30BaHUIO B IIEJIOM, a TAKXKE MO OTPACIIM COIMATIBLHOM cepbl
— M0 COBOKYITHOCTH MYHUIIUITAJIbHBIX OpraHU3aluidl B cepax KyJIbTypbl, OXpaHbl 3J0POBBS,
00pa3oBaHUsI U COIMATBLHOTO OOCIIYKHMBAHUSI U MHBIX OpraHU3allvid, pPacloJIOKEHHBIX Ha
TEPPUTOPHUSIX COOTBETCTBYIOIIMX MYHHUIIMTIAIHHBIX 00pa30BaHUN U OKa3bIBAIOIIUX YCIYTH B
yKa3aHHBIX cdepax 3a cYeT OIJKETHBIX ACCUTHOBAHUU OIOJKETOB MYHHUIUIAIBHBIX
00pa3oBaHuii®, B OTHOIIEHNH KOTOPBIX IIPOBEICHA HE3aBUCHMAs OLICHKA KaYeCTBa;
no cyobekty Poccmiickoii denepanuu B 1€70M, a TaKXe MO OTPACIsAM COLMAIBHOM
chepbl — MO COBOKYIMHOCTH OpraHuzanuii B cdepax KyJIbTypbl, OXpaHbl 3J0pPOBbS,
o0pa3oBaHUsI U COIMAIBLHOTO OOCIY)KMBAHUS, PACIOJIOKEHHBIX HA TEPPUTOPUM CYOBEKTa
Poccuiickori ®eneparuu, ydpeauTeNsIMH KOTOPBIX SBISIIOTCA CyOBeKT Poccuiickoit
denepanuy 1 MyHULMNAIbHBIE oOpa3oBaHus cyObekTa Poccuiickoit deaepaiiuu, U UHBIX

OpraHM3allyii, OKa3bpIBAIOIIMX YCIYI'M B YKa3aHHBIX cdepax 3a CUeT COOTBETCTBYIOIIMX

3 B cooTBeTCTBMM €O cTaTbel 36.1 3akoHa Poccuiickoin depepaumm « OCHOBbI 3aKOHOA4aTeNbCTBa Poccuiickoi
depnepaumnm o KynbType», ctatbent 79.1 GepepanbHoro 3akoHa «06 ocHoBax OXpaHbl 340P0BbA rPaKaaH B
Poccuiickoit Pepepaunmmn», ctatbert 95.2 depepanbHoro 3akoHa «06 obpasoBaHuMn B Poccuiickoi
depepauunmny, ctatbei 23.1 PegepanbHoro 3akoHa «06 OCHOBaAx couManbHOro 06CAyKMBAHUA rPaxKaaH B
Poccuiickoit Pepepaummy».



OromxkeToB OromkeTHOU cucteMbl Poccuiickoit @enepaliy, B OTHOIIEHUH KOTOPBIX
IPOBEJEHA HE3aBUCUMAasl OLICHKA KayecTBa:

a) MOKa3aTesb OLEHKA KauyecTBa MO OPraHU3aIMU COIMAIBHON c(epbl, B OTHOLICHUH

KOTOPOH NMpoBeieHa He3aBUCUMasl OIIEHKa KauecTBa pacCUUThIBAeTCs 1o hopmyie:
Sn=)KMy/5, (6)
rae:

Sh— nokasaTesp OLIEHKHM KauecTBa N-0i OpraHu3ally;

K™, — cpenneB3BemieHHass cyMMa IMoKa3aTeJei, XapakTepu3yoImuX M-bIlii KpUTepuit
OIIEHKH Ka4ecTBa B N—Ol opranu3anuu’, pacCuuThIBaeMas 1o GpopMyIIam:

K4=(0,3XIT g + 0,3XI T uer + 0,4 TI0TPy )
K20=(0,3 X opyen + 04X g0z + 0,3XTT 0y )

K3h=(0,3 XTI oer + 0, 4XTIMYODT o+ 0,3 TIMACT, )
K4n:(0,4XHH-H6pB.KOHT - + 0,4XHn-0Ka3.ycnyryﬂ + 0,2 XHH-BC)KJI.I[I/ICTYH)
K5n:(093XHnPeK0M + Oazxnn-opr.ycnyﬂ + OaSXHnYIl);

Mg .. 1Ty, — TIOKa3aTeNM OLIEHKM KAayecTBA, XapaKTEpU3YIOIIHE OOIINe KpUTEpUU
OLICHKM KadecTBa B N-Oi OpraHW3allid, pacCUUTaHHbIE MO (OopMyinaM, MPUBEACHHBIM B
nyHkrax 1 - 9.

MaxkcuMmanbHOE 3Haue€HUE NOKa3aTelsl OLIEHKH KaueCcTBa 110 OpraHU3alii COLUaIbHON

cthepsl coctasiser 100 Oanos;




METOAbI CBOPA UH®OPMAIUU

Metobl HcciienoBaHusl COOTBETCTBYIOT METOAMYECKUM PEKOMEHIAIMSIM 10 pacueTy
MoKa3aTresiell He3aBUCUMOM OIIEHKH KauecTBa 00pa3oBaTEIbHOMN AESATEIbHOCTA OpPraHU3alnii,
OCYIIECTBIISIONINX 00pa30BaTEIIbHYIO JCATEIBbHOCTD'", yTBEPKIACHHBIM MMHUHOOpHAYKH
Poccun 15.09.2016 N AII-87/02BH. Coop nanubix no nokazareiasiMm HOKO ocymiectBisercs

MCTOJdaMHU, IIPUBCACHHBIMU B TaGHHHeI

Ne Metoabl cOopa conuoiornyeckoii nHGopmanun HNucrpymenTapuii
1. | KabuHeTHOE wWcCCIeOBaHUE, BKIIIOUAIOINIEE ayJUT CAWTOB | bBiraHk McciaenoBaHus
€XKJICHUH, U3y4eHHUE JIOKyMECHTALUU €XJIEHUsd, II0
yap ’ yd y yap ’ OpraHu3aIu-
HEOOXOJUMOCTH — COBEpPUIEHHE 3BOHKOB U BHU3UTOB B
00pa30BaTeNbHYIO0 OPraHU3aLUIO. orneparopa
2. | Ankerupoanue. Onpoc nonydarenei yciyr. AHKeTa 1oJryyaress
[To3BossieT B KOPOTKHMH CpPOK IMOJIyYUTh OOJBIIONH 00BEM -
MH(pOpMaLIUH. yenyr

st opraHu3aliMi ¥ TPOBEJCHUS MCCIEIOBAHUS YIOBJIETBOPEHHOCTH Kaue€CTBOM
oOCITy)KHBaHUSI B PaMKax HE3aBUCHUMOW OIICHKH HCIOJIB3YETCS METOJ| aHKETHPOBAHUS KaK
HauOosiee JOCTYMHBIH W HKOHOMHYECKH I€J€CO00pa3HbIi B  JaHHBIX  YCIIOBHUSX.
COBOKYITHOCTh MCHOJIb3YEMbBIX METOJIOB IpH cOope, 0000ueHnr U aHanu3e MHGOpMaIu
MO3BOJISIET TOJYYUTh TMOJHYIO U JOCTOBEpHYH UHPopManuio 00 oOpa3oBaTeiabHOM
JeSTeTbHOCTH OpPTraHu3aIui.

CO6op nHpOpMaIHH IO OTUHHAIATH ITOKA3aTEISIM OJ1aHKA OCYIIECTBIISIOT COTPYAHUKA
OpraHu3alMU-o0NepaTopa HEMOCPEACTBEHHO IO caliTaM 00pa3oBaTENbHBIX OpTaHM3aIui Ha
OCHOBE pa3pabOTaHHOW (GOPMBI, a TaKXKE MPH TOMOIIM COTPYIHUKOB 0Opa30BATEIBHBIX
YUPEKICHUN ¥ OPTAaHOB YIIPABJICHHS 00pa30BaHUECM.

AHKETBl  TOJy4yaTeJeW  yCIyr  3amojHSIOTCS — TpakJaHaMH,  YYaCTHUKaAMU
o0pa3oBaTeNLHOTO TIpOIlecca, IKCNAOIIMMH  BBIPA3UTh CBOE MHEHHE O KadecTBe
o0pa3oBaTenbHOMN JesTeIbHOCTH 00pa30BaTeNbHON OpraHu3aluy, T.e. peconaeHramu. OHu
coOUparoTcsl OMepaTopoM IOCPEACTBOM AHKETUPOBAHUS YYAaCTHHUKOB 0OO0pa30BaTEIHHOTO
mpoIiecca, MPOBOJUMOro JioObIM CIOcoOOM (04HOE JMOO0 3a0YHOE AaHKETHPOBAHHE,
pa3MeIleHrne aHKEThl B OTKPHITOM JIOCTYIIE B CETH UHTEPHET, Jp.).

O0BbeM oOcnemyeMblx eauHUIl - uU3 pacuyeta He MeHee 40% oOT KoJuuecTBa
00yJarommxcs.

B opranuzanusax 10 100 ooyuaromuxcst — 60% 0T KoMuecTBa 00yJaronuXCs;

B opranuzanusax 10 500 ooyyaromuxcs — 30% oT KoJimuecTBa 00y4arouxcs;

B opranuzanusax csbiie 501 o0yuarommxcs — 20% OT KomuecTBa 00yJaromuxcst



PE3VJBTATHI OBOBIIEHUSI HH®OPMAIIMMU, PASMEIIEHHON HA
OPULMAJTBHBIX CANTAX OPTAHU3ALIMI U UHO®OPMALIMOHHBIX
CTEHJAX B IOMEIIEHUSAX YKA3AHHBIX OPTAHU3ALIUI

Nen/
I Ha3BaHHe OPraHU3aALHUU
1 MAOY «lerckmii cax Ne 1 9 36 6
«Tepemox»
2 MAOY «/lerckmii cax Ne 2 9 33 4
«Koaocok»
3 MIAOY «Jderckuii cag Ne 3 «YMKa» 9 36 5
4 MAOY «/erckmii cax Ne 4 9 35 6
«PogHHYOK»
5 MIOY «erckuii cag Ne 5 «JIeHOK» 9 36 5
6 MAOY «/lerckuii cax Ne 8 «Pagyra» 8 31 6
7 MAOY «)Ie"TcKnn cax Ne 11 9 36 3
«Anénymka»
8 MIOY «I[eTcmin caag Ne 13 8 31 6
«Bacunéx»
9 MAOY «lerckmii caa Ne 15 9 36 6
«Pomamkay
10 MAOY «Jlerckmii caag Ne 18 9 33 5
«Magapiuny
11 MAOY «)I‘iTcmm caa Ne 19 9 36 3
«3Bé310uKa»
12 Tonmaesckunit PIUAT 9 30 5
13 TonmaeBckuii JIOL «Oaumm» 9 32 5
14 MBY 10 4001 «ConoBb1» 9 34 5




PE3YJBTATHI YIOBJETBOPEHHOCTHU I'PAXKJIAH KAYECTBOM
YCJIOBHUU OKABAHUSA YCJIAYT

Bcero onpomreno 1340 pecrioHAEHTOB, B TOM YHCJIC TT0 OPTaHU3AIHSM .

Ne HaunmeHoBaHue yupe:KaeHHSs Brioopia
n/n (¢pakr)
1 | MIAOY «Jerckuii cag Ne 1 «TepeMok» 95
2 | MOV «Jletckuii cag Ne 2 «Konocoky 51
3 | MJIOV «Jletckwuii cam Ne 3 «YMka» 39
4 | MJIOY «Jletckuii cag Ne 4 «Pogan4aoxy» 20
5 | MAOY «/letckwuii cag No 5 «JIeHOK» 12
6 | MAOY «/lerckuii can Ne 8 «Pamyra» 8
7 | MAOY «/lerckuit cag Ne 11 «Anénymka» 12
8 | MJIOV «Jletckwuii cam Ne 13 «Bacunéx» 6
9 | MOV «Jlletckuii cag Ne 15 «Pomarikay 49
10 | MAOY «Jetckuii cag Ne 18 «MabIiny 38
11 | MJIOYVY «Jlerckuii cam Ne 19 «3BE3mouka 28
12 | TonmaeBckuit PLIAT 132
13 | Tonmaesckuii JJFOL] «Omummy 173
14 | MBY 10 JOOL] «CoiaoBbu» 133
PGSYHBTaTBI y,HOBHeTBOpéHHOCTI/I rpaxaan OOCTATOYHO BBICOKHC — II0 MHOI'NM

MOKA3aTeNsIM YAOBJIETBOPEHHOCTH OTMEYAETCS IEPBBILICHUE MMOPOroBoro 3HauyeHus §1%,
4TO, COTJIACHO KPUTEpHsM caita huS.goOV.ru, COOTBETCTBYET OTIMYHOMY YPOBHIO KauCTBa

YCIIOBUH.



MJIOYV «Jlerckmii camNe 1

100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
«TepeMory
MJIOV «lercianii can No2 100% | 9% | 9% | 100% | 100% | 100% | 100% | 100% | 98% | 100%
«Kornocox»
m‘ﬂem’“mm % | 9% | 100% | 100% | 9% | 9% | 100% | S | 9% | 90%
MIIOV «lerciarii can Ne4 100% | 100% | 100% | 896 | 100% | 100% | 100% | 100% | 9% | 95%
«Pomriory
%S:;‘Hemmm}m W | 9% | 8% | S% | 9% | 9% | s | 9% | 9% | 9%
?AHP oy ‘)‘Hem“v‘mm’g 100% | 100% | 100% | 8% | 100% | 100% | 100% | 100% | 100% | 100%
MIOY dlleraaiticanNell | g5000 | 90006 | 100% | 1009 | 100% | 100% | 100% | 100% | 100% | 100%
«CATEHYIIKa»
?AHE Oyggemmmm B 1006 | 100% | 100% | 100 | 100% | 100% | 100% | 100% | 100% | 100%
MIAOY dlleraiicanNel5 | g0000 | 90006 | 100% | 1009 | 100% | 100% | 100% | 100% | %% | 100%
«Pomarka»
?MI , Os;;‘gemmmm B 006 | 100% | 100% | 1000 | 9% | 9me | 100% | 9 | 100% | 100%
MIOY dlleraiicanNeld | g0 | om0n | gave | 1000 | S9% | 8% | %% | 9% | 6% | 8%
«3BE3NOUKDY
Tormaepciait PLYIT 0% | %% | 9% | 100% | 9% | 9% | 9% | 9% | 9% | 9%
Tormmercadt IOl O | 9% | 9% | 9% | 8% | 9% | 9% | 9% | 9% | 9% | 9m%
MBY JIOJI0OL Conomer | 96% | 100% | 98% | 100% | 95% | 9% | 100% | 99% | %% | 9%




PeiiTuHr opranusauuu (o0mmi 0aJ1n)

KadectBo  ycioBuii  oCyIecTBIEHUS  OOpa3oBaTENbHOW  JEATEIBHOCTH B
o0pa3oBaTeNbHbIX OpraHu3anusax TOHIIAeBCKOTo pailoHa HaXOAMUTCS BBICOKOM YPOBHE, UTO
MMOKa3bIBAIOT OIICHKH OOpa30BaTeNbHBIX oOpranm3anuid. CoriacHO KpUTEpUsM caiTa
bus.gov.ru, 13 opranu3anuii moxyunin oTinyHbIe orieHkH (81-100 G6amioB), 1 opraHu3arus

MOJIy4HJIa XOPOIIyIo olleHKY (61-80 6aoB)

O6wwumn 6ann

74 76 78 80 82 84 86 88 90 92 94
MAOY «[etckuii cag Ne 1 «Tepemox» I - 93
MAOY «detckuii cag Ne 2 «Konocok» [ NNNNGEGEGEGEEEE !
MAOY «etckuin cag Ne 11 «AnéHyika» 90
MOV «detckuii cag Ne 18 «Manbiw» NG 39
MBY [0 OOL, «Conosen» NI 39
Tonwaesckuin AOU, «Onumn» [ 39
MAoY «detckuii cag Ne 3 «Ymka» [ HNNNENGNGEGEGE s
MZAOY «etckuii cag Ne 15 «Pomawka» [ NNNNINGNGGEEE 38
ToHwaesckwii PLAT NN 36
MAOY «detckuii cag Ne 4 «Pogrnuox» NG -
MAOY «etckuit cag Ne 13 «Bacunéx» | NN s
MAOY «[etckuit cag Ne 19 «3séspouka» NG S2
MAOQY «Oetckuin cag Ne 5 «JleHOoK» 81

MOOY «[letckuii cag Ne 8 «Paayra» NN 30

Hawnbosnee BHICOKYIO OLICHKY TTOJTYUYUIIU OpTraHU3allin:
v MJIOV «/letckuii cax Ne 1 «TepeMok»
v' MZIOY «Jlerckmii cag Ne 2 «Kostocox»
Hawunbonee Hu3kas olieHKa y OpraHu3aliu:

v MJIOVY «/letckuii cax Ne 8 «Pagyra»



O6mmit cpenuuii 6amt coctapui 87. [1pu aToM, cpenu kputepues, HandOJIEe BHICOKOE
3HAYeHHWE TMPUHUMAIOT KPUTEPUU OTKPBITOCTH W JIOCTYIHOCTH, IOOpOXKEIaTeTbHOCTH U
BEXKIIMBOCTH, OOIICH YIOBICTBOPEHHOCTH), HUKE OLICHUBAETCS KpuTepHii kompopTHOCcTH (88
6amioB). Hanbomnee HU3K0E 3HaAUEHNE TPUHUMAET KPUTEPHIA TOCTYITHOCTH JIJIsl UHBAIHIOB (54

Oamia).

CpeaHsna BeNIMYMHA KpUtepues

97 97
88
I |

OTKPBITOCTb U KOMOPTHOCTb YCNIOBUI  AOCTYMHOCTb ANst BEXIMBOCTb U Y0BNETBOPEHHOCTH 0o6wmit 6ann
HOCTYMHOCTb NHBaNMI0B [0BpOXenaTensHocTb YCIoBUAMM
nHopMaLMM COTPYAHMKOB

120

100

80

60

40

20




3HaueHusT KPUTEPUEB B pa3pe3e KakI0Ml OpraHu3alud OTpaX€Hbl B TaOJHIIE.
OueBHUIHO, YTO MO BCEM OPraHU3aLUsAM «y3KUM MECTOM» SBIIETCS KPUTEPUI JOCTYIHOCTH

IJIs1 THBAJIMAOB, B TO BPCMs KAKIIO OCTAJIBHBIM KPUTCPUAM OLCHKHU BBICOKHUC.

r‘y‘;’[ HaunmeHoBaHue yupe:kaeHHsT uror
MOV «/lerckutii can Ne 1 «Tepemok» 100 100 64 100 100 92,8
MOV «Jlerckuii cag Ne 2 «Komgocoxy» 98 99 60 100 99 91,2

7 IMAOY «Jetckmii cag Ne 11 «Anénymrka» 97 100 52 100 100 89,8

10 MAOVY «Jlerckuii cag No 18 «Mabimmy 87 100 64 97 99 89,4

14 [MBY J0 JOOL] «ConoBbuy» 99 99 52 96 98 88,8

13 |Tonmaesckuii J{FOL «Onmumi 98 97 54 98 96 88,6

3 MOV «/lerckmii cam Ne 3 «YMKa» 98 100 58 97 89 88,4
9 IMIOY «Jletckuii caq No 15 «Pomarnikay 100 90 52 100 99 88,2
12 |Tonmaesckuii PIIJIT 97 87 60 95 93 86,4
4 MOV «Jlerckuii cam Ne 4 «PomHIIOKY 100 80 46 100 97 84,6
8 MOV «/lerckmii cam Ne 13 «Bacuméx» 96 60 52 100 100 81,6

11 MAOYV «/lerckuii cax Ne 19 «3B€3moukar» 9 83 52 90 89 81,6

MOV «/lerckuit cag Ne 5 «JIeHOK» 96 81 46 90 92 81
6 MIOY «Jetckuii cag Ne 8 «Pamyray 96 60 46 100 100 80,4




AHaJIU3 KPUTEPHEB Ka4eCcTBA YCJI0BU 00pa3oBaTe/IbHOMI
NAeSITeJIbHOCTH B 00Pa30BaTe/IbHBIX OPraHU3aluAX

1. OTKPBITOCTH U JOCTYIHOCTh UH®OPMAIIUU OB
OBPA3OBATEJIbHOM OPTAHU3AIIUU

B cpeanem, obcnenoBaHHbIe OpraHU3alUH MOMYYMIN OLEHKY MO JAHHOMY KPUTEPHUIO
Ha ypoBHe 97 OammoB u3 100 Bo3moOXxHBIX. Ilpu 3TOM BO BCeX OpraHu3alusAX JaHHBIN

KpUTepHuil ObLT OLIEHEH KaK OTIWYHBIN. /[nanaszon oreHok - ot 87 go 100 6aos.

O6bwwun 6ann
80 85 90 95 100 105
MZOY «[etcknii cag Ne 1 «Tepemox» I 100
MOV «Oetckuii cag Ne 4 «Pogrnuox»  [NNINIGIGIGGGGE 100
MAOY «etckuin cap Ne 15 «Pomatuka» 100
MBY [0 400U, «Conosen» NI 99
MAOY «[etckuii cag Ne 2 «Konocok» [N o8
MZAOY «[etckuii can Ne 3 «Ymka» I o8
Tonwaesckuii AIOL, «Onumny» NG o3
MAOY «etckmit cag Ne 11 «Anénywra» [ NI o/
ToHwaesckuit PLAT - I 97
MAOY «[etckuii cag Ne 5 «Jleqok» NN o6
MOOY «[etckuii cap Ne 8 «Paayra> I o6
MAOY «etckunitn cag Ne 13 «Bacvnék» NN o6
MAOQY «Oetckuit cag Ne 19 «3BE3goUKa» 94

MAOVY «Aetckuii cag Ne 18 «Mansiw»  [INNNEGEENGEGEGE 37

Hawnbosnee BHICOKYIO OLICHKY TTOJTYYUJIU OpTraHU3allun:
v MJIOV «/letckuii cax Ne 1 «TepeMok»
v' MIOY «Jetckuii cag Ne 4 «PogHUYOK»
v' MOV «Jlerckmii cag Ne 15 «Pomarukay
Hawnbonee Hu3Kkas orieHka y opraHu3aIiim:

v MJIOV «Jletckuii cag Ne 18 «Mairsiim»



AHanmu3 TIOKa3aTelield BBISBUJ, YTO HauW0oJiee BBICOKOE 3HAYCHHE NPHUHUMACT
nokasarenb «Jlomsi mosydareneil yciyr, YIOBJIETBOPEHHBIX OTKPBITOCTHIO, TIOJHOTOH W
JOCTYITHOCTBIO WMH(OpPMAIuu O  JAEATCILHOCTH  OpTraHW3allid, pa3MEIIEHHOW Ha
WHOOPMAITMOHHBIX CTEHJaX B TIOMENICHWM OpraHW3allKk, HAa OQHUIIMATHPHOM CaiTe
opranuzammu» - 98 OamioB. OTMEUYEHO TaKkKe BBICOKOE 3HAYCHUE TIoKazaTens |
«CootBeTcTBHe HHPOPMAUA O JACATCIBHOCTA OpTraHW3allid, pa3MENICHHOW Ha
001IeJ0CTYTHBIX HHPOPMALIMOHHBIX pecypcax, NepeuHo nHGopMaIi U TpeOOBAHUSIM K HEll,
YCTaHOBJICHHBIM HOPMAaTHUBHBIMU MPABOBBIMH akTammu» (97 6aisos). [lokazatens «Hanuuue
1 QYHKIIMOHUPOBAHWE HAa OQPHUIIMATHLHOM CalTe OpPraHWU3AIMH TUCTAHIMOHHBIX CIIOCOOOB
oOpaTHOM CBSI3M M B3aUMOJIEHCTBUA ¢ moiydarensmu yciayr» (100 OamioB) mpuHuUMaeT

3Hauyenue 94 dasua.
99
98
98
98
97
97
97

96

96

95
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3HaueHus MoKa3aTenel B pa3pese KaKA0i OpraHn3aiy OTPaXEHBI B TAOJIHUIIE.

1. OTKpPBITOCTh U JOCTYITHOCTh

“HGOpPMALHA 00 OPraHu3alid

Ne

n/ HaumeHoBaHuHe yupe:KIeHus! KI:)L“T
1

1 | MAOY «Jlerckwuii cag Ne 1 «TepeMok» 100 100 100 100
4 | MJOYV «/lerckuii cax Ne 4 «PomHUYOK» 99 100 100 100
9 | MIOY «Jlerckuii cax Ne 15 «Pomarika» 100 100 100 100
14 | MBY J10 JOOL] «ComoBsn» 99 100 98 99
2 | MAOVY «/lerckuii can Ne 2 «Komocok» 96 100 99 98
3 | MJOV «Jletckuii cag Ne 3 «YmMka» 100 100 95 98
13 | Tonmaesckwuii AFOL] «Onuminy 96 100 98 98
7 | MAOY «Jerckuii cag Ne 11 «Anénymka» 100 90 100 97
12 | Tonmaesckuii PL/T 93 100 98 97
5 | MOV «Jlerckuii cam Ne 5 «JIeHOK» 100 100 91 96
6 | MAOY «Jlerckuii cax Ne 8 «Pamgyray 88 100 100 96
8 | MAOY «/lerckuii can Ne 13 «Bacunék» 88 100 100 96
11 | MJOYVY «Jlerckmii cax Ne 19 «3Bé3mouxar 100 90 92 94
10 | MJIOVY «Jlerckmii cam Ne 18 «MasbIiny 96 60 100 87




2. KOM®OPTHOCTbH YCJOBHUM, B KOTOPBIX OCYIIECBTJSETCSI
OBPA3OBATEJIBHAA JEATEJBHOCTbD

B cpennem, o6cnemoBaHHbIE OPTaHU3AIUH TTOTYYUIIN OIEHKY 10 JAHHOMY KPHUTEPHIO
Ha ypoBHe 88 OaminoB u3 100 Bo3MOxHBIX. [Ipy 3TOM BO BCeX OpraHM3alUsX JTaHHBINA

KpUTEpUil OBLT OLIEHEH KaK OTIWYHBIHN, Tuana3oH oreHok - oT 60 1o 100 6amios.

O6bwwun 6ann
0 20 40 60 80 100 120
MAOQY «[etckuii cag Ne 1 «Tepemoxk» I 100
MAOY «[etckuii cag Ne 3 «Ymka»  [INNNEG 100
MAOY «etcknin cag Ne 11 «AnéHywika» 100
MOV «Jetckuii cag Ne 18 «Manbiw» NG 100
MOV «[etckuit cag Ne 2 «Konocok» [INEENEGEGEEGENEE. 99
MBY [10 OOL, «Conosbun>» [N 09
ToHwaesckuit AIOL, «Oaumn» G o7
MAOY «etckuii cag Ne 15 «Pomawka» [ NNIININININININGNGNGNNNNEE o0
cpegree INIINNEENENEGEGENGNENENNN 38
Tonwaesckuii PLAT - I 7
MAOY «etckuin cag Ne 19 «3séznouka» [HININGTITNTNGNGNGNGNGNENENEEEEEE 33
MAOY «detckuit cag Ne 5 «/leqok» [ NNINGIGGGGGGNEEE s1
MAOY «[eTckuit cag Ne 4 «PogHUYOK» 80
MAOY «[etckuii cag Ne 8 «Paayra» NG 60

MAOY «[etckuit cap Ne 13 «Bacunék» 60

Hawnbosee BHICOKYIO OLIEHKY TTOJTYYUIN OpraHU3alliu:
v' MIOY «Jlerckmii cag Ne 18 «ManbIim
v MJIOV «Jletckuii cax Ne 11 «Anénymkay
v MJIOV «Jletckuii cag Ne 3 «YMKa»
v MJIOV «/letckuii cax Ne 1 « TepeMok»
Haunbonee HHU3KYIO OLICHKY TOJTYYUIN OpTraHU3aIliN:
v MJIOV «[erckuii can Ne 13 «Bacuinéx»
v MJIOV «/letckuii cax Ne 8 «Pagyra»



AHanu3 mnokaszaTesned BBISIBWI, 4YTO Oojee BBICOKOE 3HAYCHUE IPUHUMAET
CyOBEKTUBHBIN MOKa3aTelb «JloJs morydaTenei yeiuyr, YA0OBIETBOPEHHBIX KOM(DOPTHOCTHIO
npeaocTaBieHus ycayr (B % ot oOmiero umcia OMpoIIeHHBIX Tojydareneit ycmyr)» (97
0a/utoB), YeM OOBEKTHBHBIN IMOKa3aTelb «OOecneueHue B OpraHu3alud KOM(OPTHBIX

YCIIOBUH AJisl ipeaocTaBieHus yciayr» (80 6amios).

120
100
80
60
40

20

m2.1.MKomo MW2.3.Y.komp. B Kput2



3HaueHus MoKas3aTesiell B pa3pe3e KaxkI0i opraHu3alui OTPaKeHbI B TaOIULIE:

2. KoMopTHOCTE ycnoBwmii
OCYIIECTBICHHS
No 00pa3oBaTeIbHON
/i HaumeHoBaHuHe yupe:KIeHusl JESITEIILHOCTHA Kpur2
10 MOV «/lerckmii cag Ne 18 «Manbir 100 100 100
7 MAOY «/lerckuii cag Ne 11 «Anényika 100 100 100
3 MOV «Jerckuii cag Ne 3 «YMKa» 100 100 100
1 MIOY «/[letckuii cag Ne 1 «Tepemok» 100 100 100
14 MBY OO OOOL] «ConoBbuy 100 98 99
2 MAOY «/letckuit cag Ne 2 «Komocok» 100 98 99
13 Tonmmaesckuit JJHOL] «Omumim»y 100 95 97
9 MAOY «/letckuit cag Ne 15 «Pomarrkay 80 100 90
12 Tonmaerckuit PLIJIT 80 95 87
11 MIOY «[etckuii cag Ne 19 «3BE3mouxar 80 86 83
5 MAOY «/lerckuit cag Ne 5 «JIleHOK» 80 83 81
4 MAOY «[erckuii cag Ne 4 «PoagHrUO0K» 60 100 80
8 MAOY «[etckuit cag Ne 13 «Bacunéx» 20 100 60
6 MAOY «/erckuii cag Ne 8 «Pamyra 20 100 60




3. JOCTYNHOCTb OBPA3OBATEJIbHON JESITEJIBHOCTH AJ51
WHBAJHUIO0OB

[lo nmamHOMYy KpuUTEpHIO OTMEUYaeTcss Haumbojee HU3Kas OIeHKa. B cpemnewm,
oOcne0BaHHbIE OPraHU3alliY TOTYUUITU OLIEHKY M0 JaHHOMY KPUTEPUIO HAa ypoBHE 54 Oaiina
3 100 Bo3moxHbIX. [Ipy 3TOM amana3zoH coctaBwmi oT 46 10 64 GaymoB. B ToM umcie 2
OpraHu3aIK MOJIYYMIH XOPOIINE OIEHKH (10 KpuTepusM caiita bus.gov.ru - ot 61 mo 80

O6aio), 12 opranuzaruii — yaoBieTBopuTenbHbIe orieHKH ( 0T 41 10 60 GamoBs).

O6bwwun 6ann

0 10 20 30 40 50 60 70
MY «etciui can Ne 1 «Tepevor> NI
MJOY «[etckuii cag Ne 18 «Manoiw» [ NG -4
MAOY «[etcknin cag Ne 2 «Konocok» 60
Tonwaesckwii PLAT NN <0
MO0V «fetckuii cag Ne 3 «Ymka» [N s
Tonwaeacknit 0L «Onur> N 5/
MJOY «Jetckuit cag Ne 11 «Anénywra» [N -
Maoy «detckuit cag Ne 13 «Bacvnék» [N -
MA0Y «fetckuii cag Ne 15 «Pomawxa» [N -2
MAoY «detckunit cag Ne 19 «3séspouxa» [N -
MBY 10 00U, «Conossv» [ -2
MAOY «[etckuin cag Ne 4 «Posnvuox» [N /-
MAQY «[etckunit cag Ne 5 «J/leHOK» 46

MAOY «/leTckuii can Ne 8 «Pasyra» N /5

HawnGonee BHICOKYIO OIIEHKY TIOJTYYHIIA OpTraHU3AINH:
v MJIOV «/letckuii cax Ne 1 «TepeMok»
v' MZIOY «Jlerckmii cag Ne 18 «ManbIim
Hawnbonee HU3KYIO OTIEHKY TIOJIYYHIIA OPTaHU3AIIH:
v' MIOY «Jlerckuii cag Ne 4 «PogHu40K»
v MJIOV «Jlerckuii cag Ne 5 «JIeHOK»
v MJIOV «/letckuii cax Ne 8 «Pagyra»



AHanu3 TmoKa3aTelel BBISBWI, YTO HaumOoJee BHICOKOE 3HAYCHHWE MPUHUMACT
nokazarenb «Jlomst mosydareneil ycnmyr, YAOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYT IS
uHBaIUIOB (B % OT OOIIEro 4mcia OMPOLICHHBIX MOJy4yaTeleld YCIyr — HHBAJIUIOB)»
(946ain0B). Haumbosiee HHM3KOE 3HAYEHHUE MPHHUMAET TMoKazaTenb «O00opyaoBaHHUE
TEPPUTOPHH, TIPHUIICTAIONIEH K OpraHU3ali U €€ TIOMEIICHUH C y4eTOM TOCTYITHOCTH IS
uHBAIKIO0B» (29 OasioB), BBIIIEC OLIGHUBACTCS MoKaszaTelb «O0ecleueHne B OpraHu3aiuu
YCIIOBHI TOCTYITHOCTH, TTO3BOJISIOIINX HHBAJIKIaM MOJy4YaTh YCIIyTH HapaBHE ¢ Apyrumuy» (43

Oaina).
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3HaueHus MoKas3aTesiell B pa3pe3e KaxkI0i opraHu3alui OTPaKeHbI B TaOIULIE:

3. JloCcTyImHOCTh yCIyT st
HWHBAJUIOB
ry‘; HaunmeHoBaHue y4pe:RIeHHUs Kpur3
1 MIOY «/[letckuii cag Ne 1 «Tepemok» 60 40 100 64
10 MOV «/erckmii cag Ne 18 «Manbirn 60 40 100 64
2 MAOY «/letckutii cag Ne 2 «Komocox» 20 60 100 60
12 Tonmraesckuit PLIIT 20 60 100 60
3 MOV «Jerckuii cag Ne 3 «YMKka» 40 40 100 58
13 Tonmaesckuit JJFOL] «Omumim»y 40 40 86 54
| WVdasia® T | 0 | w0 |
8 MIOY «/[letckuii cag Ne 13 «Bacuiék» 20 40 100 52
9 MAOY «/letckuit cag Ne 15 «Pomarrkay 20 40 100 52
11 | MAOYVY «/lerckuii can Ne 19 «3BE310uKa 20 40 100 52
14 MBY 10 1OOL] «ComoBbm» 20 40 100 52
4 MAOY «[lerckuii cag Ne 4 «PogHrU0K» 20 40 80 46
5 MOV «[etrcknmit cag Ne 5 «JIeHOK» 20 40 80 46
6 MAOY «/letckuii can Ne 8 «Pagyrax 20 40 80 46




4. 1TOBPOXEJATEJUBHOCTbD, BEXKJUBOCTh PABOTHUKOB
OPI'AHU3AINU

B cpeanem, oOcnenoBaHHbIE OpraHU3AUH MTOTYYMIN OIEHKY 110 TaHHOMY KPUTEPHIO
Ha ypoBHe 95 6amioB u3 100 Bo3moxkHbIX. [Ipu 3TOM oTinunbIe o1ieHkH (0T 81 10 100 6anon)

MOJIYYWII Bee opranu3aiuu. Jluanason oneHok - ot 90 mo 100.

O6bwwun 6ann
84 86 88 90 92 94 96 98 100 102
MAOY «Oetckuit cag Ne 1 «TepeMok» 100
MOQY «Oetckmit cag Ne 2 «Konocok» 100
MAOY «[eTckuit cag N2 4 «PogHUYOK» 100
MAOY «[eTtckuin cag Ne 8 «Pagyra» 100
MAOVY «[etckuii cap Ne 11 «AnéHyLluka» 100

MAOOY «eTckuit cag Ne 13 «Bacunék» 100

MAOY «[etcknii cag Ne 15 «Pomatuka» 100

Tonwaesckuii AOL, «Onumn» - I oS

MAOOY «Oetckmin cag Ne 3 «YmKa»
MAOOY «[etckuii cag Ne 18 «Manbiw»
MBY A0 00U, «Conosbu»
ToHwaesckui PUAT

MAOY «eTckuit cag Ne 5 «J/leHok»

MAOY «Oetckuin cap Ne 19 «3Bé3gouka»

I o7
I o7
I o6
I o5

90

I 90

HawnGostee BRICOKYIO OTICHKY TIOJTYYHIIA OpTaHU3AIIAH:
v MJIOVY «/letckuii cax Ne 1 «TepeMok»
MJIOV «/letckuii cag Ne 2 «Komocok»

MOV «Jlerckuii cam Ne 4 «PogHr4I0K»

MIAOY «lerckuii cam Ne 11 «Anényiika»

v
v
v MJIOV «Jletckuii cax Ne 8 «Pagyra»
v
v

MOV «Jlerckmii cam Ne 13 «Bacunéx»
v' MOV «Jerckmii cag Ne 15 «Pomarukay

Hawnbonee HU3KYIO OTIIEHKY TOJTYYHIIA OPTaHU3AIIH:
v MJIOV «Jlerckuii cag Ne 5 «JIeHOK»
v' MZIOY «Jlercknii cag Ne 19 «3Bé3m0uKan



[Tokazatemu «Jlonst momy4aTeneil yciyr, yAOBIETBOPEHHBIX ITOOPOKEIATEIbHOCTHIO,
BEKJIMBOCTHIO pPAaOOTHUKOB OpraHU3alldd MpU MCIOJIb30BAHUM JUCTAHIIMOHHBIX (opM
B3aUMOJICUCTBUS» U «Jl0JIs TTosTydaTenel yciyr, yI0BIETBOPEHHBIX T0OPOKEIATeTLHOCTRIO,
BOXKJIMBOCTHI0O PAOOTHUKOB OpTaHMU3aIlMH, OOCECIECUYMBAIONINX IEPBUYHBIA KOHTAKT U
MH(OPMUPOBAHKE MOJIyYaTelIs YCIYTH IPU HETTOCPEICTBEHHOM OOpaIllEHUU B OPTaHU3aIUI0»
npuHUMaroT 3HadeHue 97 6amnos. [Tokazarens «Jloms momyyaTenei ycayr, yA0BICTBOPEHHBIX
T00pOKENATENbHOCThIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3AlMHU, OOCCIECYUBAIOIIUX

HETOCPE/ICTBEHHOE OKa3aHKe YCIYTd IpH 00pallleHuy B opranuzaiuio» 98 6amnos.
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3HaueHus MoKas3aTesiel B pa3pe3e KaKJ0i OpraHu3alii OTPaKEeHbI B TaOIUIIE!

4. 1o0pokenaTeIbHOCTh, BEKIUBOCTh
a00THHUKOB OpraHMA3aIlin

1‘3‘:[ HaumeHoBaHuHe yupe:KIeHust Kpur4
1 | MAOY «Jlerckuii cag Ne 1 «Tepemok» 100 100 100 100
2 | MAOY «/lerckutii can Ne 2 «Komocox» 100 100 100 100
4 | MAOY «Jlerckuii cag Ne 4 «PogHHI0KY 100 100 100 100
6 | MJOV «Jlerckuii can Ne 8 «Pajyray 100 100 100 100
7 | MAOVY «/lerckuti cag Ne 11 «Anényiikay 100 100 100 100
8 | MJOV «Jlerckuii can Ne 13 «Bacunéx» 100 100 100 100
9 | MOV «Jlerckuii camg Ne 15 «Pomarikay 100 100 100 100
13 | Tonmaesckuii IO «Omumim» 98 97 99 98
3 | MAOVY «Jlerckuii cam Ne 3 «YMka» 95 97 100 97
10 | MJIOVY «Jletckmii cag Ne 18 «MaibIiy 95 97 100 97
14 | MBY J10O 1OOLL «ComoBbm» 95 95 100 96
12 | Tonmaesckuii PLIAT 95 95 97 95
5 | MAOY «/lerckuii cag Ne 5 «JIeHOK» 92 92 80 90
11 | MJIOVY «Jlerckuii cax Ne 19 «3BE3moukar» 89 89 93 90




5. YIOBJETBOPEHHOCTb YCJAOBUSAMU OCYIECTBJEHUS
OBPA3OBATEJBLHOM AESTEJABHOCTH

B cpeanem, oOcnenoBaHHbIE OpraHU3AUH MTOTYYMIN OIEHKY 110 TaHHOMY KPUTEPHIO
Ha ypoBHe 97 OammoB u3 100 Bo3MOXHBIX. [Ipu 3TOM OTIMYHBIE OLIEHKH IO JaHHOMY

KPUTEPHIO MOy Bce opranu3zanuu. J(namazon onenok — ot 89 no 100.
O6bwwun 6ann
82 84 86 88 90 92 94 96 98 100 102
MAOY «[etckuii cag Ne 1 «Tepemox» [N e 100
MAOY «fletckuii can Ne 8 «Papyra> | 100
MAOQY «Oetckunin cap Ne 11 «AnéHyLuka» 100
MAoY «fetckuii can Ne 13 «Bacunéx» [N 100
MAOY «fetckuii cag Ne 2 «<Konocox» [Nl o0
MAOY «letckuii cag Ne 15 «Pomawxax» [ INENGININGNGNGEGN o
Mmooy «detckuii cag Ne 18 «Mansiw» [ NNGNGTN o
MBY £10 400U, «Conosen> [ oS
MAoY «fetckuii cag Ne 4 «Popnnuox» [N o
Tonwaesckuii AOL «Onvumny» |G -
Tonwaesckwii PLAT [N -:
Maoy «fdetckuii cag Ne 5 «/lerox>» | NG -

MAOQY «etckunin cag Ne 3 «YmKa» 89

MOV «[eTckuii cag Ne 19 «3sésgouxa» [N 39

Hawnbosee BEICOKYIO OLIEHKY TOJIYYUIN OpraHU3alluN:
v MJIOVY «/letckuii cax Ne 1 «TepeMok»
v' MJIOV «Jletckuii cag Ne 8 «Pamyra»
v MJIOV «Jletckuii cax Ne 11 «Anénymkay
v MJIOV «Jerckuii can Ne 13 «Bacunéx»
Haunbonee HU3KYI0 OLIEHKY MOJIYYUIN OpraHU3aIiu:
v MJIOV «/lerckuii cag Ne 3 «YMKa»
v' MZIOY «Jlercknii cag Ne 19 «3Bé3m0uKan



AHanu3 nokasareyieil BbISIBUJ, YTO BCE MOKA3aTENM MPUHUMAIOT BBICOKHE 3HAYEHHS.
3HaueHMe Imokaszatens «Jlons moiydarened yCiayr, KOTOpbIE€ TOTOBbI PEKOMEHI0BAaTh
OpraHU3alMI0 POJCTBEHHMKAM M 3HAKOMBIM» cOCTaBMJIO 92 Oamna, mokasarens «Jloms
noJiyyaTese YCIyr, yIOBJIETBOPEHHBIX TpadukoM paboThl opranuzamum» - 91 OGain,
nokazarenst «Jlons momydareneil oOpa3oBaTelIbHBIX YCIYT, YJIOBJIETBOPEHHBIX B LEIOM

YCIIOBHSIMHU OKa3aHMsI 00pa30BaTEIbHBIX YCIYT B OpraHu3aum - 89 6amios.

97

97 97
97
97
97
96
96
96 96
96
96
96
95

m5.1. Npekom MW5.2.M.0pr.ycn. m53.Mys MWKputs




3HaueHus MoKaszaTesiell B pa3pe3e KaxkI0i opraHu3alui OTPaKEeHbI B TaOIHIIE:

5. YI0BIETBOPEHHOCThH YCIOBHUSIMHU
OCYIIECTBIICHHUS 00pa30BaTeIbHON
JICSITETTbHOCTH
Ne i/ HaumeHoBaHuHe yupe:KIeHusl

1 MOV «/lerckutii can Ne 1 «Tepemok» 100 100 100 100
6 MJIOY «Jletckwmii can Ne 8 «Pamyray 100 100 100 100
7 MJIOVY «Jletckwmii can Ne 11 «AnéHymkay 100 100 100 100
8 MOV «/lerckutii can Ne 13 «Bacunéx» 100 100 100 100
2 MAOY «/letckuii cag Ne 2 «Komocok» 100 98 100 99
9 MOV «[erckmit cag Ne 15 «Pomarika» 100 98 100 99
10 MIOY «/lerckuii cag Ne 18 «MabImmy 97 100 100 99
14 MBY IO OOOI] «ConoBbuy» 99 98 98 98
4 MOV «[erckmit cag Ne 4 «PogHHI0KY 100 95 95 97
13 Tonmaesckuit JJFOL] «Ommmim» 97 94 97 96
12 Tonmaesckuii PIIJIT 93 94 92 93
5 MAOY «/letckuit cag Ne 5 «JIeHOK» 92 92 92 92
3 MOV «/lerckuii cag Ne 3 «Ymka» 87 90 90 89
11 MIOY «/letckuii cag Ne 19 «3BE3gouxa 93 86 86 89




BbIBOABI M pEKOMEHAAIMH

OBIIME BBIBO/IbI

KauecTBO  ycioBuii  ocymiecTBIEHHST  OOpa3oBaTENbHOM  JEATEIHHOCTH B
o0pa3oBaTeNbHBIX OpPraHU3aIusaX TOHIIAeBCKOTO pailoHa HAXOMHUTCS BBICOKOM YPOBHE, UTO
MOKAa3bIBAIOT OIICHKA O0pa3oBaTelbHBIX oOpranu3anuii. CoriiacHo KpUTepusiM cailTa
bus.gov.ru, 13 opranuzanuii moay4uiIn oTiandHbie oneHku (81-100 O0amioB), 1 opraHu3aius
MOJTy4YryIa XOpOIIyto oneHKy (61-80 6anioB)

OO6mmii cpenuuit 6amt cocrabui 87. [lpu aToM, cpeau KpuTepues, HauboJee BHICOKOE
3HAUYCHUE TPUHUMAIOT KPUTEPHUH OTKPHITOCTH W JOCTYHMHOCTH, JOOPOKETATEIBbHOCTH M
BEXKJIMBOCTH, OOIIEH yIOBICTBOPEHHOCTH ), HUXKE OIICHUBACTCS KpuTepuid kKomdopTtHocTH (88
6ainoB). Haubomnee HU3KOE 3HaU€HUE MPUHUMAET KPUTEPUM JOCTYITHOCTH JJI1 MHBAIUIOB (54
Oaia).

HauGosee BHICOKYIO OIIEHKY MOJYUUIIA OpraHU3aINHN:

v MJIOV «Jlerckuii cag Ne 1 «TepeMok»
v' MIOY «Jlerckwmii cam Ne 2 «Kostocok»
HauGosnee Hu3Kas olleHKa y OpraHu3alluu:

v MJIOV «Jlerckuii cag Ne 8 «Pamyra»



OCHOBHBIE HEJOCTATKHU

MIAOY
«Jlerckuii can
No 1
«TepeMox»

OTCyTCTBYIOT 3JIEMEHTBI 000PYAOBaHUS TEPPUTOPUN, IPUIIETAIOILEH K OpraHu3alyy, U ee
MOMEIIEHUH ¢ YYETOM JOCTYIHOCTH JUIsl HHBAJIHI0B: HAJIMYKE BBIICTICHHBIX CTOSHOK /IS
aBTOTPAHCIIOPTHBIX CPEACTB MHBAIN/IOB; HAJIMUNE CMEHHBIX KPECEI-KOJSCOK.

OTCyTCTBYIOT YCIOBUS JOCTYITHOCTH, TIO3BOJISIIOIINE HHBAIMAM MIOJIy4aTh YCIIyTH HapaBHE C
JpyTUMH: TyOIMpOBaHKeE U MHBAJIUIOB 10 CIIyXy U 3PEHHIO 3BYKOBOH M 3pUTEIbHON
nHpOpMaIuK; IyOIUpOoBaHUE HAAMUCEH, 3HAKOB U HHOW TEKCTOBOH M Tpaduyeckoit
MH(pOPMaIK 3HAKaMH, BBIIIOJHEHHBIMHU pebeHO-TOueUHbIM pudToM bpaiis;
BO3MOXKHOCTb IIPEACTaBJICHUS HHBATIHAM TI0 CIIyXY (CIyXY U 3pEHHIO) YCIIyT
cypromnepeBoaurKa (TH(IOCYpIONepeBOAYHKA); HATMYKE BO3MOKHOCTHU MPEIOCTABICHHS
00pa3oBaTeNbHBIX YCIYT B TUCTAHIIMOHHOM PEKUME WU Ha IOMY.

MOV
«JleTckuii can
Ne 2
«KoJiocox»

OTCyTCTBYIOT 3JIEMEHTHI 000PYAOBaHUS TEPPUTOPUH, IIPUIIETAIOILEH K OpraHu3alyy, U ee
MOMEIIEHHUH C Y4eTOM JOCTYITHOCTH ISl MHBAJIHIOB:HATMYHE 000PYAOBAaHHBIX TPYIII
MaHIyCaMH/TIOAbEMHBIMU IJIAaT(hOpMaMU;HAINYKE BBIACICHHBIX CTOSHOK IS
ABTOTPAHCIIOPTHBIX CPEACTB MHBAINJIOB; HATMUNE CMEHHBIX KPECeN-KOJISICOK, HAINIHe
CHenranbHO 000PYAOBAHHBIX CAHUTAPHO-TUTUEHHYECKUX ITOMEIICHUI B OpTaHU3aIINH.
OTCyTCTBYIOT YCIIOBUSI JOCTYITHOCTH, TIO3BOJISIOIINE HHBAIUIAM MOJTY4aTh YCIyTH HapaBHE C
JpyTUMH: IyOJIMpOBaHKE IS MHBAJIUIOB 10 CIIYXy U 3PEHHUIO 3BYKOBOW M 3pUTEIBHOM
uHQOpMaIUK; TyOIUpOBaHUE HAAMUCEH, 3HAKOB U HHOW TEKCTOBOH M Tpaduyeckoit
UHQOPMaIUK 3HAKaMH, BBITOJHEHHBIMU peNbeHO-TOUeHHBIM prdTOoM bpatins;
BO3MOXXHOCTb IPEACTaBICHUS HHBATIHIAM TI0 CIIyXY (CIyXY U 3pEHHIO) YCIIyT
cypaonepeBoaurKa (TdIoCypaOIIepeBOTINKA).

MJI0Y
«JleTckuii can
Ne 3 «YMKay

OTCyTCTBYIOT DJIEMEHTBI 000PY/I0BaHUS TEPPUTOPHH, IIPHUIICTAIOIIEH K OpraHU3aliH, U €€
MOMEIIEHUH C Y4eTOM JOCTYITHOCTH U1 HHBAJIHUOB:HAIWYIHNE BbIJCICHHBIX CTOSIHOK JUIS
ABTOTPAHCIIOPTHBIX CPEICTB HHBAINJIOB; HATMUNE CMEHHBIX KPECel-KOJISICOK, HaTnIHe
CHEeNUAIBEHO 000PYAOBAHHBIX CAHUTAPHO-TUTUEHHYECKUX [TOMEIICHUI B OpTaHU3aIINH.
OTCyTCTBYIOT YCIIOBHSI JOCTYITHOCTH, TIO3BOJISIIOIINE HHBAIMIAM MOJIY4aTh YCIyTH HapaBHE C
JPYTUMH: Ty OJIMpOBaHKE U MHBAJIMIOB 110 CIIYXY W 3PEHHIO 3BYKOBOH M 3pUTEIBbHON
uHQOpMAaIUK; TyOIUpOBaHUE HAMUCEH, 3HAKOB U HHOW TEKCTOBOH M Tpaduyeckoit
WHQOPMAIUK 3HAKAMH, BBITOJHEHHBIMU peNbe)HO-TOUeHHBIM prdToM bpaiins;
BO3MOXKHOCTb IPEACTaBICHUS HHBAJIHIAM TI0 CIIyXY (CIIyXY ¥ 3p€HHIO) YCIIyT
cypaonepeBoaurka (TH(HIOCYpAONEPEBOIUNKA); HATNYNE BO3MOKHOCTH MPEIOCTABICHHS
00pa3oBaTeNbHBIX YCIYT B TUCTAHIIMOHHOM PEXUME UITH Ha JIOMY.

MJIOY
«JleTckuii can
Ne 4

OTCyTCTBYIOT 3JIEMEHTBI 000PYAOBaHUS TEPPUTOPHH, IIPUIIETAIOIIEH K OpraHn3alyy, U ee
MIOMEIIEHHH C YYeTOM JIOCTYITHOCTH Il MHBAJIH/IOB:HAINYHE 000PYIOBAHHBIX TPYIIIT
MaH[yCaMU/TI0OTbeMHBIMU TIAT()OpMaMH;HAINYHE BBIJICTICHHBIX CTOSTHOK IS
ABTOTPAHCIIOPTHBIX CPEACTB MHBAIN/IOB; HATMYHE CMEHHBIX KPECEN-KOJISCOK, HATMUUE
CHEeNUAITEHO 000PYI0BAHHBIX CAHUTAPHO-TUTUEHHYECKUX ITOMEIICHUI B OpTaHU3AIINH.
OTCYTCTBYIOT yCIOBHSI JOCTYITHOCTH, TTO3BOJISIONINE HHBAIH/AM TIOIy4aTh yCIyTH HapaBHE C
JPYTUMH: Ty OJIMpOBaHKE I MHBAJIUIOB 10 CITYXY U 3PEHUIO 3BYKOBOW M 3pUTEIBHOM
nHpOpMaIuK; TyOJIUpOBaHUE HAANUCEH, 3HAKOB U MHOW TEKCTOBOH M rpaduyeckoit
WHQOPMAITUK 3HAKAMH, BBITOJIHEHHBIMU peNbe)HO-TOUeHHBIM IprdToM bpaiins;
BO3MOXXHOCTb IPEICTaBICHUS HHBAIHIAM TI0 CIIyXY (CIYXY U 3pEHHIO) YCIIyT
cypromnepeBoaurka (TH(IOCYpIONEepPeBOAUHKA); HATTMYNE BO3MOKHOCTHU MPEIOCTABICHUS
00pa30oBaTeIbHbIX YCIYT B JUCTAHIIMOHHOM PEXUME WU Ha 10MY.

«Pogamaoxy
OTCYTCTBYIOT AJIEMEHTBI 000y IOBaHUSI TEPPUTOPHUH, TIPUIICTAIONICH K OpraHU3allid, U €€
MMOMEIIEHHUH C YY4ETOM JOCTYIHOCTH ISl HHBATHIOB: HAIMYNE 000PYAOBaHHBIX TPYIIIT
MJI0Y MaH1yCaMu/TI0beMHBIMH ITAT(HOPMaMU; HATUYIHE BBIICICHHBIX CTOSTHOK IS

«erckuii can
No 5 «JIeHoK»

ABTOTPAHCHOPTHLBIX CPCACTB MHBAJINIOB; HAJIMYUC CMCHHBIX KPCCCI-KOJISICOK, HAJTMYNC
CIicuyaJIbHO 060py}_'[OBaHHI>IX CAHUTAPHO-TUTUCHUYCCKUX HOMGH_ICHI/Iﬁ B OpraHU3aIvu.




OTCyTCTBYIOT YCIIOBUS JOCTYITHOCTH, II03BOJIIOIINE MHBAIMAM [IOIy4aTh YCIyTH HapaBHE C
JPYTUMH: TyOJIMpOBaHKE I MHBAJIHUIOB IO CIIYXY W 3PEHHUIO 3BYKOBOH M 3pUTEIBbHON
nHpOpMaIuK; TyOJIUpOBaHUE HAAMUCEH, 3HAKOB U MHOW TEKCTOBOH M Tpaduyeckoit
MH(QOPMaIK 3HaKaMH, BBIIIOJHEHHBIMHU penbeHO-ToueuHbIM pudToM bpaiis;
BO3MOXKHOCTb IIPEACTaBJICHUS HHBAJIHMIAM TI0 CIIyXY (CIyXY U 3p€HHIO) YCIIyT
cypromnepeBoaurka (TH(IOCYpIONepeBOAYNKA); HATTMYKE BO3MOKHOCTH MPEIOCTABICHHS
00pa30BaTeIbHBIX YCIYT B TUCTAHIIMOHHOM PEXUME WU Ha 10MY.

MIOY
«JleTckuii can
Ne 8
«Pamyra»

OtcyTcTBYyeT YacTb HEOOX0UMOM HHPOPMAUK HAa MHPOPMALIMOHHBIX CTEHIAX BHYTPH
OpraHu3allHy.

OTcyTCcTBYeT 9acTh HEOOX0AUMOM nH(MOPMAITUHN Ha O(PHUIINATHPHOM CaiiTe OPTaHU3aINH. .
OTCYTCTBYIOT 3JI€MEHTHI 000pYAOBaHUS TEPPUTOPUH, TIPHIIECTAIONICH K OpraHu3aIyu, U ee
MOMEIIEHHUH C Y4eTOM JOCTYITHOCTH Il HHBAJIMOB:HAINYHE 000PYIOBAHHBIX TPYIII
HaHIyCaMu/TI0JbeMHBIMH IUTAT(OPMaMU; HATMIHE BBIICICHHBIX CTOSTHOK IS
ABTOTPAHCIIOPTHBIX CPEICTB MHBAINIOB; HATMYNE CMEHHBIX KPECeI-KOISICOK, HaTNIne
CIICaJIbHO 060py[IOBaHH])IX CaHUTAPHO-TUTUCHUYCCKUX HOMCHICHHI;'I B OpraHU3aluu.
OTcyTCTByIOT YCI0BUA JOCTYIIHOCTH, IMO3BOJIAIOIIUMC HHBAJIWIAM I10JIy4aTh YCIIYI'd HapaBHE C
JPYTHMU: IyOITMPOBAHKE [Tl HHBAJIM/IOB TI0 CITyXY M 3pEHUIO 3ByKOBOH M 3pUTEIHHON
nH(pOopMaIK; TyOIMpoBaHNEe HAAMMMCEH, 3HAKOB W MHOM TEKCTOBOW U TpapUIeCKOM
WHQOPMaIUK 3HAKAMH, BBITOJHEHHBIMU peNbeHO-TOUeHHBIM prdToM bpaiins;
BO3MOJKHOCTB TIPECTAaBICHUS HHBAIHIAM TI0 CITYXY (CIyXY M 3pEHHIO) YCIyT
cypaonepeBordrka (THHIOCYpAOIIEPEBOIINKA); HATMINE BO3MOKHOCTH TIPEOCTABICHHS
00pa30BaTeIbHBIX YCIYT B AUCTAHIIMOHHOM PEKUME WU Ha JIOMY.

MAOY
«JleTckuii can
Ne 11
«Anénymkay

HenocraTouHo cioco00B MMCTAaHIIMOHHBIX B3aNMOICHCTBUH Ha OHUITHAITEHOM caiiTe
OpTraHHU3alMH:IEKTPOHHBIE CEPBHUCHI

(popma amst mogauM AMEKTPOHHOTO

oOparteHus (KaI00bI, IPEIOKESHHS),

MOJTy4YeHHE KOHCYIbTAIMU 10

OKa3bIBa€MbIM yCIIyraM U Ip.);pasaen Yacro

3aJjaBaeMbl€ BOMPOCHI; TEXHIUECKask BO3MOKHOCTD BhIP)XKEHHUS NIOJy4yaTesIeM YCIIyT MHEHHS O
Ka4yecTBE YCIIOBUI OKa3aHUsl ycIyr oOpa3oBaTeNbHON OpraHu3anuei (Hajiuuie aHKeThbl 1S
OIpoca Tpak/iaH WU TUMIEPCCHUTKY Ha HEe);..

OTCYTCTBYIOT 3JIEMEHTHI 000pYyI0OBaHHS TEPPUTOPHH, TIPUIIETAIONIEH K OpraHu3alyy, 1 ee
MOMEIIEHUH C Y4eTOM JOCTYITHOCTH U1l MHBAJIMOB:HAINYHE 000PYIOBAHHBIX TPYIII
MaHyCcaMH/TIOIEMHBIMU IJIAaT()OpMaMH;HAINYKE BBIACICHHBIX CTOSHOK JUIS
aBTOTPAHCIIOPTHBIX CPEACTB MHBAIH/IOB; HAJTMYHE CMEHHBIX KPECEN-KOJSCOK, HaTuIue
CHenraNbHO 000PYAOBAHHBIX CAHUTAPHO-TUTMEHUYECKUX [TOMELICHUH B OpraHU3altu.
OTCYTCTBYIOT yCIOBHSI JOCTYITHOCTH, MO3BOJISAIONINE HHBAIN/IAM MOIYy4aTh yCIyrH HapaBHE ¢
JpYTUMU: TyOIMpOBaHKE ISl HHBAJIUAOB MO CIYXY U 3pEHUIO 3BYKOBOW M 3pUTEIBHOM
uHpOpMAIUK; TyOIUPOBaHUE HAINUCEH, 3HAKOB U HHOW TEKCTOBOM M Tpaduyeckoit
MH(QOPMaIIUK 3HAKAMH, BBIIIOJHEHHBIMHU peNbeHO-TOueUHBIM pudToM bpaiins;
BO3MOJKHOCTB IMPEICTABICHUS HHBAJTUIAM IO CIyXY (CIyXy U 3pEHHUI0) YCIyT
cypaonepeBoxurka (THHIOCYpAOTEPEBOIUNKA); HATNYNE BO3MOKHOCTH TIPEIOCTABICHHS
00pa3oBaTeIbHBIX YCIYT B JUCTAHIIMOHHOM PEKUME WU Ha IOMY.

MJIOY
«JleTckuii can
Ne 13
«Bacunéx»

OtcyTcTBYyeT YacTh HEOOXOJMMO# HH(pOPMAITUK HAa HHPOPMAIIMOHHBIX CTEHaX BHYTPH
OpraHu3allHy.

OtcyTcTBYyeT YacTh HEOOXOAUMOM HHPOPMAUK Ha OPUIIMAIEHOM CaliTe OpraHU3aLHH.
OTCyTCTBYIOT 3JIEMEHTBI 000PY/I0BaHUS TEPPUTOPHH, TIPHUIICTAIOIIEH K OpraHU3aliH, H e¢
MIOMEIIEHHH C YYeTOM JIOCTYITHOCTH ISl MHBAIH/IOB:HAINYHE 000PYIOBAHHBIX TPYIIIT
MaHyCcaMK/TIOIbeMHBIMU IIAT(hOpMaMH;HAINYKE BBIACICHHBIX CTOSHOK IS
ABTOTPAHCIIOPTHBIX CPEACTB MHBAINIOB; HATMUNE CMEHHBIX KPECel-KOJSICOK, HATNIHe
CIIEIHAIBHO 000PYJOBAaHHBIX CAHUTAPHO-TUTUCHNYECKHX ITOMEIICHUI B OpraHu3anny.
OTCYTCTBYIOT YCIOBUS JOCTYITHOCTH, ITO3BOJISIOINNE HHBAINAAM ITOy4aTh YCIyTH HApaBHE C
JPYTUMH: TyOJIMpOBaHKE I MHBAJIUIOB 10 CIIYXY W 3PEHHUIO 3BYKOBOH M 3pUTENBHON
uHbopMaIiK; 1yOIMpOBaHUE HAAMKUCEH, 3HAKOB U MHON TEKCTOBOM U IpaHueCKOM
MH(OpPMALINH 3HAKAMH, BHITIOIIHEHHBIMH PeNbe(HO-TOUEUHBIM HIprdTom bpaiims;
BO3MOKHOCTb IPEICTaBJICHHS HHBATIHIAM TI0 CIIYXY (CIYXY ¥ 3pEHHIO) YCIIyT




cyprornepeBoaurka (TH(IOCYpIOTIEPEBOTUNKA); HATMYKE BO3MOKHOCTH TPEIOCTABIICHHS
00pa3oBaTeIbHBIX YCIYT B AUCTAHIIMOHHOM PEKUAME WU Ha JIOMY.

MJIOY
«JleTckuii caf
Ne 15
«Pomarmikay

OTCYTCTBYIOT 3JIEMEHTBI 000PYI0BaHUS TEPPUTOPHH, IPHUIICTAIOIIEH K OpPraHU3aIiH, H e¢
MOMEIIEHHUI € YYETOM JIOCTYITHOCTH Il HHBAIH/IOB:HAINYHE 000PYIOBAHHBIX TPYIIIT
MaH/yCaM¥/TI0IbeMHBIMH TUIAT(HOPMAaMU; HATUYHNE BBIICICHHBIX CTOSTHOK JJIst
aBTOTPAHCIIOPTHBIX CPEACTB MHBAIMJIOB; HATMYME CMCHHBIX KPECEI-KOJISICOK, HATMIUe
CHEeNUATEHO 000PYIOBAHHBIX CAHUTAPHO-TUTUEHHYECKUX TOMEIICHUI B OpraHU3aIINH.
OTCYTCTBYIOT YCIIOBUSI JOCTYITHOCTH, TTO3BOJISIONINE UHBAIHIAM TIOIY4aTh YCIYTH HapaBHE C
JPYTUMU: Ty OJIMPOBAHUE JIJIsl HHBAJIUIOB TI0 CITYXY M 3PEHUI0 3BYKOBOW U 3PUTEIBHOM
nH(pOopMaIy; TyOIMpoBaHEe HAAMKMCEH, 3HAKOB W MHOM TEKCTOBOW U TparIeCKOM
WHQOPMAITUY 3HAKAMH, BBIMTOTHEHHBIMU peNbe(PHO-TOUSHHBIM TprdToM bpaiins;
BO3MOXKHOCTb MPEICTABJICHUS HHBAJTUIAM IO CIYXY (CIyXY U 3pSHUI0) YCIyT
cyprornepeBoaurka (TH(IOCYpIOTIEPEBOTUNKA); HATMYNE BO3MOKHOCTH TPEIOCTABICHHS
00pa3oBaTeIbHBIX YCIYT B TUCTAHIIMOHHOM PEXUME UITH Ha JIOMY.

MJI0Y
«Jlerckuii can
Ne 18
«MamsIny

HenocraTouno cnocoOOB AUCTAaHIIMOHHBIX B3aUMOJICHCTBUI Ha OUIIMATEHOM CalTe
OpTraHHU3alMH:IEKTPOHHBIE CEPBHUCHI

(dbopma st TOaYH IIEKTPOHHOTO

oOparieHust (3kano0bl, MPETIOKEHHS),

MOJTy4eHHE KOHCYIbTAMA 10

OKa3bIBaE€MbIM yCIIyraM M 1p.);paszaen Yacro

3aJjaBaeMbl€ BOIPOCHI; TEXHIUECKask BO3MOKHOCTD BhIp)XKEHHUS NIOJy4yaTeseM YCIyT MHEHUS O
KadecTBE YCIOBHI OKa3aHUs ycIyTr oOpa3oBaTebHON OpraHu3aiiei (Hatnyre aHKeThI IS
orpoca rpakJaH WM THIEPCCHUIKY Ha Hee);MHOM TUCTAHIIMOHHBIN CIIOCO0 B3aMMOCHCTBUS;. .
OTCyTCTBYIOT 3JIEMEHTHI 000PYAOBaHUS TEPPUTOPUH, IIPUIIETAIOILEH K OpraHu3alyy, U ee
MOMEIIEHHUH ¢ Yy4eTOM JOCTYIHOCTH JUIsl HHBAJIHMIOB: HAJINYHE BBIACTICHHBIX CTOSHOK JIJISt
aBTOTPAHCIIOPTHBIX CPEACTB WHBAJIM/OB; HAJTMYNE CMEHHBIX KPECEI-KOISCOK.

OTCYTCTBYIOT yCIOBHSI JOCTYITHOCTH, MO3BOJISAIONINE HHBAIN/IAM MOIYy4aTh yCIyrH HapaBHE ¢
JIpYTUMU: TyONUpOBaHUE ISl HHBAJUIOB 10 CIIYXY M 3pEHUI0 3BYKOBOW M 3pUTEIHHOM
uHpOpMAaIUK; TyOIUpOBaHUE HAIIMUCEH, 3HAKOB U HHOW TEKCTOBOH M Tpaduyeckoit
MH(OPMaIUK 3HAKAMH, BBIIIOJHEHHBIMHU peNbeHO-ToueUHbIM pudToM bpaiins;
BO3MOJKHOCTD IPECTABICHUS HHBAJIUAAM IO CIYyXY (CIyXY U 3pEHHUI0) YCIyT
cyprornepeBoaurka (TH(IOCYpIoNepeBOIUHKA); HATMYNE BO3MOKHOCTH TPENOCTABICHHS
00pa30oBaTeIbHBIX YCIYT B TUCTAHIIMOHHOM PEXUME WU Ha JI0MY.

MIAOY
«erckuii can
Ne 19
«3BE3mOUKa»

HenocraTo4yno crocoOOB JMCTAaHIIMOHHBIX B3aUMO/JICHCTBUI Ha OHUIIMATEHOM CalTe
OpraHU3aIMN: IIEKTPOHHBIE CEPBUCHI

(dbopma 718 TOTAYU ITEKTPOHHOTO

oOparteHus (KaoObl, PeI0KEHNS),

MOJy4YeHUE KOHCYJIbTAINN 110

OKa3bIBAEMBIM yCIyraM U 1p.);pasaen Yacro

3aJaBaeMble BOIIPOCHI; TEXHUYECKast BOSMOKHOCTh BBIPKEHUS ITOJTydaTesIeM YCIyT MHEHUS O
Ka4ecTBE YCIIOBHUII OKa3aHMs yCIIyr 00pa30oBaTeIbHOM OpraHn3anueil (Hanmane aHKeThl IS
orpoca rpakJaH WIN TUIIEPCCHUIKM Ha Hee);..

OTCyTCTBYIOT 3JIEMEHTBI 000PYAOBaHUS TEPPUTOPHH, IIPUIIETAIOIIEH K OpraHn3alyH, U ee
MIOMEIIEHHH C YYeTOM JIOCTYITHOCTH I MHBAIH/IOB:HAINYHE 000PYIOBAHHBIX TPYIIIT
MaH[yCaMU/TI0TbeMHBIMU TIAT()OpMaMH;HAINYHE BBIJICTICHHBIX CTOSTHOK IS
ABTOTPAHCIIOPTHBIX CPEACTB MHBAIMIOB; HAJTMUMNE CMEHHBIX KPECeNl-KOJSICOK, HATnIHne
CHEeNUAITEHO 000PYIOBAHHBIX CAHUTAPHO-TUTUEHHYECKUX ITOMEIICHUI B OpTaHU3AIINH.
OTCYTCTBYIOT YCIIOBUSI JOCTYITHOCTH, TIO3BOJISIOIINE HHBAIHU/IAM TIOJIY4aTh YCIyTH HapaBHE C
JPYTUMH: Ty OJIMpOBaHKeE I MHBAJIMIOB 110 CIIYXY W 3PEHHIO 3BYKOBOH M 3pUTENBHON
nHpOpMaIUK; TyOJIUpOBaHUE HAAMUCEH, 3HAKOB U MHOW TEKCTOBOH M Tpaduyeckoit
MH()OpPMALINH 3HAKAMH, BHITIOIHEHHBIMH peJIbepHO-TOUeUHBIM mIprdTom bpaiims;
BO3MOXKHOCTb IIPEICTaBJICHUS HHBAJIHMAM T10 CIIyXY (CIIyXY U 3p€HHIO) YCIIyT
cypromnepeBoaurka (TH(IOCYpIONEepeBOAUHKA); HATMYNE BO3MOKHOCTHU MPEIOCTABICHHS
00pa3oBaTeIbHbIX YCIYT B JUCTAaHIIMOHHOM PEXUME MU Ha 10MY.

Tonmaesckuit

PIAT

OTcyTcTBYeT YacTh He0OX0AMMOM HHPOPMAIK Ha OPHUIMAIEHOM CaliTe OpraHU3alHH.




OTCYTCTBYIOT 3JIEMEHTBI 000PYI0BaHUS TEPPUTOPHH, IIPHUIICTAIOIIEH K OpraHU3aIiH, H e¢
MMOMEIIEHHUH C YY4ETOM JOCTYIHOCTH ISl HHBATHIOB: HAIMYNE 000PYTOBaHHBIX TPYIIT
MaH/yCaMu/TI0TbeMHBIMH TUTAT(HOPMAaMU; HATUYIHNE BBIICIICHHBIX CTOSTHOK JJIS
ABTOTPAHCIIOPTHBIX CPEJICTB MHBAIH/IOB; HATMUNE CMEHHBIX KPECel-KOJSICOK, HATNIHe
CHEeNUATEHO 000PYIOBAHHBIX CAHUTAPHO-TUTUEHHYECKUX TOMEIICHUI B OpraHU3aIINH.
OTCYTCTBYIOT YCIOBUSI JOCTYITHOCTH, TTO3BOJISIONINE UHBAIHIAM TIOIY4aTh YCIYTH HapaBHE C
JPYTUMH: Ty OJIMPOBAHKE JIJTSI MHBAIUJIOB 0 CITYXY W 3PEHUIO 3BYKOBOW M 3pUTEIHHOM
nH(pOopMaIy; TyOIMpoBaHEe HAAMMKMCEH, 3HAKOB W MHOM TEKCTOBOW U TpaHIeCKOM
nH(GOPMAITUH 3HAKAMH, BHIMIOJIHCHHBIMU Pelbe(HO-TOUCUHBIM ipudToM bpatins;
BO3MOXXHOCTB MPEICTABJICHUS HHBAJIUIAM IO CIYXY (CIyXY U 3pSHUI0) YCIyT
cypaonepeBoaurka (Tr(IocypaonepeBOIINKa).

ToHmaesckuit

JIOLL

«OnuMmi»

OTCyTCTBYIOT 3JIEMEHTBI 000PYAOBaHUS TEPPUTOPHH, IIPHUIICTAIOIIEH K OpraHN3al|H, U €€
HOMEIICHUH C y4eTOM JOCTYITHOCTH ISl HHBAJIHU/OB: HAJTMYIHE BBIICIICHHBIX CTOSHOK IS
aBTOTPAHCIIOPTHBIX CPEICTB MHBAIHIOB; HAINYNE CMEHHBIX KPECEI-KOJSICOK, HaJTMIHe
CHenraNIbHO 000PYAOBAHHBIX CAHUTAPHO-TUTHEHHYECKUX ITOMEIICHUI B OpTaHU3aIINH.
OTCyTCTBYIOT YCIIOBUSI JOCTYITHOCTH, TIO3BOJISIOIINE HHBAIHUAM MOJIYy4aTh YCIyTH HapaBHE C
JIPYTHMU: TyOIMPOBAHKE [T HHBAJIHMIIOB TI0 CIyXy ¥ 3pSHHUIO 3BYKOBOW M 3pUTEIIHLHON
nH(pOpMaIy; TyOIMpoBaHEe HAAMMCEH, 3HAKOB U MHON TEKCTOBOW U TpauIecKOi
WHQOPMaIUK 3HAKAMH, BBITOJHEHHBIMU peNbeHO-TOUeHHBIM prdToM bpaiins;
BO3MOJKHOCTB TIPECTAaBICHUS HHBAIHIAM TI0 CITYXY (CIyXY M 3pEHHIO) YCIyT
cypaonepeBodrka (TH(IOCYpAOTIepEeBOIINKA); HATMINE BO3MOKHOCTH TIPEOCTABICHHS
00pa3oBaTeNbHBIX YCIYT B TUCTAHIIMOHHOM PEKUME WU Ha IOMY.

MBY JI0
A00I]

«CooBeN»

OTCYTCTBYIOT 3JIEMEHTHI 000PYAOBaHUS TEPPUTOPHUH, TIPHIICTAIONICH K OpraHU3aIy, U ee
HOMEIICHUH C y4eTOM JOCTYITHOCTH ISl THBAJIHUOB:HATMYHE 000PYIOBAHHBIX TPYIIIT
MaHyCcaMu/TIOILEMHBIMU TIAT()OpMaMH;HAINYHE BBIACICHHBIX CTOSTHOK ISt
ABTOTPAHCIIOPTHBIX CPE/ICTB MHBAINIOB; HATNYUE CMEHHBIX KPECENI-KOISICOK, HATNINe
CIeHaIBHO 000PYJOBAaHHBIX CAHUTAPHO-TUTUCHUYECKHUX ITOMEICHUI B OpraHu3anny.
OTCyTCTBYIOT YCIIOBUSI JOCTYITHOCTH, TIO3BOJISIOIINE MHBAIHMIAM MOJIY4aTh YCIIyTH HapaBHE C
JPYTUMH: Ty OJIMPOBaHKE [T MHBAIMJIOB 10 CITYXY W 3PEHUIO 3BYKOBOH M 3pUTEIBHON
uH(popManuy; 1yOIMpoBaHUe HAANUCEH, 3HAKOB M MHOW TEKCTOBOW M IpauuecKoit
WHQOPMAIUK 3HAKAMH, BBITOJHEHHBIMU peNbe)HO-TOUeHHBIM TprdToM bpaiins;
BO3MOXXKHOCTb TIPE/ICTaBJICHHS UHBAIHJIAM TI0 CIIyXY (CIyXY ¥ 3pEHHIO) YCIIyT
cypaonepeBodrka (THHIOCYpAOIIEPEBOIINKA); HATNINE BO3MOKHOCTH TIPEIOCTABICHHS
00pa30BaTEIbHBIX YCIYT B JUCTAHIIMOHHOM PEKUME HIIH Ha JIOMY.




IHNPEJJOXEHUA MO COBEPIIEHCTBOBAHUIO JEATEJBHOCTH

OPIAHU3ALIUU

MAOY
«Jlerckuii can
Ne 1
«TepeMox»

Ob6ecrieunTh 000pyIOBaHUE TEPPUTOPHH, MIPHUIIETAIOICH K OpraHU3aIliH, U €€ TTOMEIICHHI C
Y4ETOM JIOCTYITHOCTH JISI MHBAJIH/IOB: HAJIMYKE BBIICTICHHBIX CTOSHOK JIJISl aBTOTPaHCIIOPTHBIX
CPEJICTB UHBAIUIOB; HAIMYHE CMEHHBIX KPECEI-KOJISICOK.

O0ecneuuTh yCI0BUS TOCTYITHOCTH, TIO3BOJISIONINE HHBAIHIAM MOJTYYaTh YCIIyTH HapaBHE C
JPYTHMU: Ty OITMPOBAHKE JJIsl MHBAIUAOB 10 CIIYXY M 3PSHUIO 3BYKOBOW U 3PUTEIBHOMN
uHpopMaIuK; 1y0IMpoBaHUEe HAANIMCEH, 3HAKOB U MHON TEKCTOBOW U TpauiecKoi
WHQOPMAITUY 3HAKAMH, BBITOTHEHHBIMU peNbe(PHO-TOUSHHBIM TprdToM bpaiins;
BO3MOXXHOCTb TIPE/ICTABJICHHS UHBATHJIAM IO CIIyXY (CITyXY ¥ 3pEHHIO) YCIIyT
cypaonepeBoaurka (TH(IOCYpI0TIePEBOTIHNKA); HATMINE BO3MOKHOCTH MTPEI0CTABICHHS
00pa3oBaTeNbHBIX YCIYT B TUCTAHIIMOHHOM PEKUME WK HA JIOMY.

MOV
«JleTckuii can
Ne 2
«Koiocox»

Obecnieunth 000pYAOBAaHUE TEPPUTOPHH, IPUIICTAIOIICH K OpraHU3aliy, U €€ MOMEIICHUH ¢
YUETOM JIOCTYITHOCTH JJIsl MHBAIMIOB:HATNYHE 000PYAOBAHHBIX TPYIIIT
MaHIyCaMH/TIOABEMHBIMU IJIAaT(HOpMaMU;HAINYKE BBIACICHHBIX CTOSHOK JUIS
ABTOTPAHCIIOPTHBIX CPEACTB MHBANNIOB; HAJTMUNE CMEHHBIX KPECeI-KOJSICOK, HAINIHe
CHenUaNIbHO 000PYAOBAHHBIX CAHUTAPHO-TUTUEHHYECKUX ITOMEIICHUI B OpTaHU3aINH.
ObecneuuTh yCca0BuUS TOCTYITHOCTH, TIO3BOJISIONINE HHBATUAAM MOJIY4aTh YCIyTH HapaBHE C
JPYTUMH: IyOIMpOBaHKeE U MHBAJIMIOB 10 CIIyXy U 3PEHHIO 3BYKOBO M 3pUTEIBbHON
uHQOpMaIUK; TyOIUpOBaHUE HAAMHUCEH, 3HAKOB U HHOW TEKCTOBOH M Tpaduyeckoit
UHQOPMaIUK 3HAKAMH, BBITOJHEHHBIMU peNbeHO-TOUeHHBIM prdTOoM bpaiins;
BO3MOXXHOCTb IPEACTaBICHUS HHBATHIAM TI0 CIIyXY (CIIyXy ¥ 3p€HHIO) YCIIyT
cypaonepeBoaurKa (TH(I0CYpIOTIEPEBOUHKA).

MJI0Y
«JleTckuii can
Ne 3 «YMkay

Obecneunth 000pYAOBaHUE TEPPUTOPHH, IPUIIETAIOIIECH K OpraHU3alMHY, U €€ TOMEIIECHUH ¢
Y4€TOM JOCTYIMHOCTH JUIl HHBAJIMOB:HAIMYHE BBIIEICHHBIX CTOSHOK JJIs1 aBTOTPAHCIOPTHBIX
CPEACTB MHBAINW/IOB; HAJIMUNE CMEHHBIX KPECEN-KOJISICOK, HAIMYNE CIIELUAIBHO
000py/IOBaHHBIX CAHUTAPHO-TUTUEHNUECKHUX TTIOMEIIEHUI B OpraHu3aIiHy.

ObecneuuTh yca0BuUS TOCTYITHOCTH, TIO3BOJISIOLINE HHBAIMIAM MOJY4aTh YCIyTH HapaBHE C
JPYTUMU: TyOMMpOBaHKE IS HHBAJIUAOB IO CIYXY M 3pEHUIO 3BYKOBOW U 3pUTEIHHOM
uHQOpMAaIUK; TyOIUpOBaHUE HAAIMUCEH, 3HAKOB U HHOW TEKCTOBOH M Tpaduyeckoit
MH(OPMaLMK 3HAKAaMH, BBIIIOJHEHHBIMHU pelbeHO-ToueuHbIM pudToM bpaiins;
BO3MOXXKHOCTb IPEACTaBICHUS HHBAJIHIAM TI0 CIIYXY (CIIyXy ¥ 3p€HHIO) YCIIyT
cypaonepeBoaurka (THHIOCYpAONEPEBOIUNKA); HATNYNE BO3MOKHOCTH MPEIOCTABICHHS
00pa30oBaTeIbHBIX YCIYT B TUCTAHIIMOHHOM PEKUME WU Ha I0MY.

MJIOY
«JleTckuii can
Ne 4

O6ecnieunTsh 000pPYIOBaHNUE TEPPUTOPHH, TIPHIIETAIONICH K OpraHU3allid, U e IIOMEITICHUH C
YUETOM JIOCTYITHOCTH JJIsl MHBAIHM/IOB:HATMYHE 000PYIOBAHHBIX TPYIIIT
MaHyCcaMK/TIOIbEMHBIMU IJIaT(OpMaMH;HAINYKE BBIACICHHBIX CTOSHOK IS
ABTOTPAHCIOPTHBIX CPEACTB MHBAIN/IOB; HATMYHE CMEHHBIX KPECEN-KOJISICOK, HATMUUE
CHEeNUAITEHO 000PYI0BAHHBIX CAHUTAPHO-TUTUEHHYECKUX ITOMEIICHUI B OpTaHU3AIINH.
ObecneunTh yCIOBUS TOCTYITHOCTH, MO3BOJISIONINE HHBAIH/IAM TIOIy4aTh yCIyTH HapaBHE C
JPYTUMH: Ty OJIMpOBaHKE I MHBAJIMIOB 110 CIIYXY W 3PEHHIO 3BYKOBOH M 3pUTENBHON
uHQOpMAaIUK; TyOTHMpOBaHUE HAIITUCEH, 3HAKOB M MHOW TEKCTOBOM U Tpaduyeckoit
WHQOPMAITUK 3HAKAMH, BBIOJIHEHHBIMU peNbePHO-TOUeHHBIM TprdToM bpaiins;
BO3MOXXHOCTb IPEICTaBIICHUS HHBAIHIAM TI0 CIIyXY (CIYXY U 3pEHHIO) YCIIyT
cypromnepeBoaurka (TH(IOCYpIONepeBOAUHKA); HATMYKE BO3MOKHOCTHU IPEIOCTaBICHHS
00pa30BaTenbHBIX YCIYT B AUCTAHIIMOHHOM PEXHUME WIN Ha IOMY.

«Poganaoxy
Oo6ecreunTh 000pyIOBaHUE TEPPUTOPHH, MIPHUIICTAIONICH K OpraHU3alliK, U €€ TTOMCIICHHI C
Y4eTOM JOCTYITHOCTH IS HHBAJIM/IOB: HATMYKE 000y IOBAHHBIX IPYIIIT
MaH1yCaMu/TI0beMHBIMH ITAT(HOPMAaMU; HATUYIHE BBIACICHHBIX CTOSHOK IS
aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIHIOB; HATUYHE CMEHHBIX KPECeN-KOISICOK, HaTu4ne
MJIOY CIEIMATEHO 000PYIOBAHHBIX CAHUTAPHO-TUTUCHUYECKUX ITOMEIIICHUI B OpTaHU3aIIHU.

«JleTckuii can
Ne 5 «JIenok»

O0becneuuTsb yca0BUs JOCTYITHOCTH, II03BOJISIONINE HHBAIMAM [I0JIy4aTh YCIyTH HapaBHE C
JPYTUMH: Ty OJIMpOBaHKE 1715l MHBAJUIOB 10 CIYXY U 3PEHHUIO 3BYKOBOW M 3pHUTEIBHOM




uHbopMaIiK; 1yOIMpOBaHNUEe HAAMMKUCEH, 3HAKOB U MHON TEKCTOBOM U IparueCKOM
UHGOPMAITUH 3HAKAMH, BHIMIOJIHCHHBIMU Pelbe(HO-TOUCUHBIM IipudToM bpaiins;
BO3MOXKHOCTB TIPEJICTABICHUS HHBAJTUIAM IO CIYXY (CIyXY U 3pEHHUI0) YCIyT
cypaomnepeBoaurka (TrdIocypaonepeBoIINKa); HATHIHNE BOZMOKHOCTH TTPEI0CTABICHHS
00pa30BaTeNbHBIX YCIYT B ANCTAHIIMOHHOM PEXXHME WITH Ha IOMY.

MJI0Y
«JleTckuii can
Ne 8
«Pagyray

Obecneunts HanmMune HHGOPMALUU Ha HTHOOPMALIMOHHBIX CTEHIaX BHYTPH OpraHU3aI|H.
O6ecneunTh HaTM9Ie HHPOPMAITUK Ha OPHUITHAIEHOM caiiTe OpraHu3aIiy.

Obecnieunts 000pYAOBAaHHE TEPPUTOPHH, IPUIICTAIOIICH K OpraHU3aliy, U €€ MOMEIICHUH ¢
YUETOM JIOCTYITHOCTH ISl HHBAJIMOB:HANUYHE O0OPYAOBAHHBIX TPYIIIT
[aHyCaMH/TIOAbEMHBIMU IJIAT(HOpMaMU;HAINYNE BBIACICHHBIX CTOSHOK JUIS
ABTOTPAHCIIOPTHBIX CPEACTB MHBAINIOB; HAJTMUNE CMEHHBIX KPECeI-KOJSICOK, HAINIHNe
CHenranbHO 000PYAOBAHHBIX CAHUTAPHO-TUTHEHHYECKUX [TOMEICHUH B OpraHU3al1H.
ObecneuuTsb yCa0BUS TOCTYITHOCTH, TI03BOJISIOIINE HHBAIMIAM [IOJIy4aTh YCIyTH HapaBHE C
JpyTUMHU: Iy OIINpOBaHKE ISl MHBAJIUIOB 10 CIIyXYy U 3PEHHUIO 3BYKOBOW M 3pUTEIBHOM
uHQOpMaIUK; TyOIUpOBaHUE HAAMUCEH, 3HAKOB U HHOW TEKCTOBOH M Tpaduyeckoit
WHQOPMaIUK 3HAKaMH, BBITOJHEHHBIMHU peNbeHO-TOUeHHBIM prdToM bpaiins;
BO3MOXKHOCTb IPEACTaBJICHHUS HHBAJHIAM TI0 CIIyXY (CIYXY U 3p€HHIO) YCIIyT
cypzomnepeBoaunka (TH(IOCYpIONEepPEeBOAUNKA); HATTMYME BO3MOKHOCTHU IPEIOCTaBICHHS
00pa3oBaTeNbHBIX YCIYT B TUCTAHIIMOHHOM PEKUME WU Ha IOMY.

MIOY
«JleTckuii can
No 11
«AnéHymikay

HenocraTouHo crioco00B TMCTAaHIIMOHHBIX B3aNMOCHCTBUIN Ha OHUITHAITEHOM caiiTe
OpraHU3alMN: ICKTPOHHBIE CEPBUCHI

(dpopma gt moaun MEKTPOHHOTO

oOpartmeHus (KaI00bI, IPEIOKESHHS),

MOJy4YeHUE KOHCYNIbTAlUU 10

OKa3bIBaEMBIM yCIIyraM U mp.);pazaen Yacro

3aJaBacMble BOIIPOCHI; TEXHUYECKAsi BOSMOXKHOCTh BBIPAXKECHUS IIOJIydaTeIeM YCIyT MHEHUS O
Ka4yecTBE YCIOBHI OKa3aHUsl ycIyr oOpa3oBaTebHON OpraHu3alien (Hanuuue aHKeThl IS
orpoca rpaXkJaH WIM TUHIIEPCCHUIKY Ha Hee);..

O6ecneunTs 000pPyIOBAHNUE TEPPUTOPHUH, TIPHIIETAIOIICH K OpraHU3allid, U €€ IIOMEIICHUH C
YUYETOM JIOCTYITHOCTH Il HHBAJIMOB:HANWYNE 000PYAOBAHHBIX IPYIII
HaHILycaMI/I/HOIL’LeMHBIMI/I HHaT(l)OpMaMI/I;HaHI/I‘II/Ie BBIACJICHHBIX CTOAHOK IJIS1
ABTOTPAHCHOPTHBIX CPEACTB MHBAJINIOB, HAJIMYUC CMCHHBIX KPECCI-KOJISICOK, HAJTMYNE
CHenraNbHO 000PYAOBAHHBIX CAHUTAPHO-TUTHEHUYECKHUX [TIOMELIEHUI B OpraHU3altu.
ObecneuuTh yCa0BUS TOCTYITHOCTH, TIO3BOJISIOLINE HHBAIMIAM IOJy4aTh YCIIyTH HapaBHE C
JIPYTUMU: Ty OJTUPOBaHUE JUISI HHBAJIUIOB TI0 CIYXY U 3PSHHUIO 3BYKOBOM M 3pUTEIHHOM
uHpOpMaLuK; TyOJIUpOBaHUE HAANIUCEH, 3HAKOB U MHOW TEKCTOBOH M rpaduyeckoit
MH(OPMaIMK 3HAKaMH, BBIIIOJHEHHBIMHU pelbeHO-ToueuHbIM pudToM bpaiins;
BO3MOXXKHOCTb TIPE€/ICTaBJICHHS MHBATHJIAM TI0 CIIyXY (CITyXY ¥ 3pEHHI0) YCIIyT
cyprorepeBoaurka (TH(IOCYpIOTIepEeBOTUNKA); HATMYNE BO3MOKHOCTH TPEIOCTABICHHS
00pa3oBaTeIbHBIX YCIYT B JUCTAHIIMOHHOM PEKUME WU Ha IOMY.

MIAOY
«erckuii can
Ne 13
«Bacunéx»

ObecnieunTh HaMMuKe HHGOPMAIIUU Ha HTHQOPMAIIMOHHBIX CTEHJIAX BHYTPH OpraHU3aIlUH.
Obecneunts HaMMuKe MHGOPMALIUU HA OUIMATIBHOM CaiiTe OpraHu3aluy.

Obecneunts 000pYAOBaHUE TEPPUTOPHH, IPUIICTAIOIICH K OpraHU3alMY, U €€ TOMELICHUH ¢
Y9eTOM JOCTYITHOCTH IS MHBAIHIOB:HATMYKE 000pYIOBAaHHBIX TPYIII
MaH[yCaMU/TI0TbeMHBIMU TIAT()OpMaMH;HAINYHE BBIJICIICHHBIX CTOSTHOK IS
ABTOTPAHCIIOPTHBIX CPEACTB NHBAIN/IOB; HATMYHE CMEHHBIX KPECEN-KOJISCOK, HATTMUUE
CHEeNUAITEHO 000PYIOBAHHBIX CAHUTAPHO-TUTUEHHYECKUX ITOMEIICHUI B OpTaHU3AIINH.
ObecneunTh yCIOBUS TOCTYITHOCTH, MO3BOJISIONINE HHBAIH/IAM TOIy4aTh yCIyTH HapaBHE C
JPYTUMH: TyOJIMpOBaHKE I MHBAJIMIOB 110 CIIyXY W 3PEHHIO 3BYKOBOH M 3pUTENBHON
nHpOpMaIUK; TyOJIUpOBaHUE HAAMUCEH, 3HAKOB U MHOW TEKCTOBOH M Tpaduyeckoit
MH()OpPMALINH 3HAKAMH, BHITIOIHEHHBIMH peJIbepHO-TOUeUHBIM mpudToM bpaiims;
BO3MOXKHOCTb IIPEICTaBJICHUS HHBAJIHMAM T10 CIIyXY (CIIyXY U 3pEHHIO) YCIIyT
cypromnepeBoaurka (TH(IOCYpIONEepeBOAUHKA); HATMYNE BO3MOKHOCTHU MPEIOCTABICHHS
00pa3oBaTeIbHbIX YCIYT B JUCTAaHIIMOHHOM PEXUME MU Ha 10MY.

MAOY
«Jerckuii can

OOecneunTh 060py,I[OBaHI/IC TCPPUTOPUH, nplxmera}omeﬁ K OpraHmu3anuvu, u € HOMGH_ICHI/IIZ C
YUYCTOM AOCTYIMHOCTHU IJIS1 MHBAJIMJOB HAJIMYNC 060pyZ[OBaHHBIX Tpynmn




Ne 15
«Pomarikay

HaHIyCaMH/TIOJbeMHBIMH IUTAT(OPMaMU; HATUINE BBIICICHHBIX CTOSTHOK IS
ABTOTPAHCIIOPTHBIX CPEACTB MHBAINJIOB; HATMYNE CMEHHBIX KPECEN-KOJISACOK, HATMUUE
CHenranbHO 000PYAOBAHHBIX CAHUTAPHO-TUTHEHHYECKUX [TOMELICHUH B OpraHU3al1H.
ObecneuuTsb yCa0BUS TOCTYITHOCTH, TI03BOJISIOIINE HHBAIUAAM [IOJIy4aTh YCIyTH HapaBHE C
JpyTUMH: Iy OJIMpOBaHKE U MHBAJIMIOB 110 CIIyXy U 3PEHHIO 3BYKOBOH M 3pUTENbHON
uHpOpMauK; IyOJIUpOBaHUE HAAMUCEH, 3HAKOB U HHOW TEKCTOBOH M Tpaduyeckoit
MH(QOPMaIK 3HaKaMH, BBIIIOJHEHHBIMU penbeHO-ToueuHbIM pudToM bpaiis;
BO3MOXKHOCTb IIPEACTaBJICHUS HHBAJIHMIAM TI0 CIIyXY (CIyXY U 3p€HHIO) YCIIyT
cypromnepeBoaurKa (TH(IOCYpIONepeBOAYHKA); HATMYKE BO3MOKHOCTH MPENOCTABICHUS
00pa3oBaTeNbHBIX YCIYT B JUCTAHIIMOHHOM PEKUME WU Ha I0OMY.

MJI0Y
«JleTckuii can
Ne 18
«Mamnsn

HemocTtaTouHo crmoco00B AMCTAHIIMOHHBIX B3aUMOICHCTBHIA HA OPHUITHATHPHOM CaiTe
OpraHMU3alMN:3IEKTPOHHBIE CEPBUCHI

(bopma my1s oYM SISKTPOHHOTO

obOpareHus (3Kaao0bl, IPEITOKCHIS),

MOJTy4yeHHe KOHCYIbTalluU O

OKa3bIBaEMBIM yCIIyraM U mp.);pazaen Yacro

3a/laBaeMble BOIPOCHI; TEXHNYECKAsi BO3MOKHOCTD BBIPAKECHHUS [TOJTy4aTENIEM YCIyT MHEHUS O
Ka4yecTBE YCIOBUI OKa3aHUsl ycIyr oOpa3oBaTelbHON OpraHn3alien (Hanuyue aHKeThl IS
OIpoca IPakJiaH WU TUIICPCCHUIKY Ha Hee);UHOW JUCTAaHIIMOHHBINA CIIOCO0 B3aUMOJICHCTBHS;. .
ObGecrieunTh 000pyIOBaHUE TEPPUTOPHH, IPHUIIETAIOIICH K OpraHU3aIliH, U €€ TOMEIICHHI C
Y4€TOM JOCTYNHOCTH [UI HHBAJIMIOB:HAIMYHE BBIIEICHHBIX CTOSHOK ISl aBTOTPaHCIOPTHBIX
CpPEJICTB MHBAJIUIOB; HAIMYHE CMEHHBIX KPECeI-KOJISICOK.

OObecneuuTh yca0BUS TOCTYITHOCTH, TIO3BOJISIIONINE HMHBAIMAM MOJIY4aTh YCIIyTH HapaBHE C
JPYTUMH: TyOIMpOBaHKeE U MHBAJIMIOB 110 CIIyXy U 3PEHHIO 3BYKOBOH M 3pUTEIbHON
uHQOpMaIuK; IyOJIMpOBaHUE HAAIMCEH, 3HAKOB M MHOW TEKCTOBOH U Tpadudeckoit
UHQOPMaIUK 3HAKAMH, BBITOJHEHHBIMU peNbeHO-TOUeHHBIM IprdTOoM bpaiins;
BO3MOXXHOCTb IPEACTaBJICHUS HHBATIHIAM TI0 CIIyXY (CIyXY U 3pEHHIO) YCIIyT
cypzomnepeBoaunka (TU(IOCYpIONepPEeBOAUHKA); HATMYME BO3MOXKHOCTHU IPEIOCTaBICHUS
00pa3oBaTenbHBIX YCIYT B AUCTAHIIMOHHOM PEXHUME WX Ha IOMY.

MJI0Y
«JleTckuii can
Ne 19

HenoctatouHo crmocoOOB UCTAHIIMOHHBIX B3aMMOJICHCTBII Ha O(UIATBLHOM caiiTe
OpraHM3aIMU: JICKTPOHHBIE CEPBUCHI

(dbopma 1111 IOTAYH FJCKTPOHHOTO

oOpartmeHus (KaI00bI, IPEIOKESHHS),

MOJY4YEeHUE KOHCYJIBTAIMH T10

OKa3bIBaCMbIM YCIIyTraM U TIp.);paszen Yacto

3aJ]aBacMbIe BOMIPOCHI; TEXHUYECKAst BO3SMOKHOCTh BBIPAXKCHUS MOJTydaTeIeM YCIyT MHEHUS O
Ka4eCTBE YCIOBHI OKa3aHUs yCIyTr 00pa30BaTebHON OpraHu3aliel (HainIue aHKeThI IS
OIMpoca rpakJiaH WU TUIICPCCHUIKY Ha Hee);..

O6ecneunTs 000pPYIOBAHUE TEPPUTOPHH, TIPHIIETAIONIECH K OpraHU3aIlid, U €€ IIOMEIICHHH C
Y4eTOM JOCTYITHOCTH JUISI MHBAIH/IOB: HAIMYKE 000y IOBAaHHBIX TPYIIIT
MaH1yCaMu/TI0beMHBIMH IIAT(HOPMaMHU; HATUYIHE BBIICICHHBIX CTOSTHOK JJIS
aBTOTPAHCIIOPTHBIX CPEACTB MHBAIM/IOB; HAJIMYNE CMEHHBIX KPECEJI-KOJISACOK, HaInuue
CIEIATFHO 000PYIOBAHHBIX CAHUTAPHO-TUTUEHHYECKUX ITOMEIIEHUI B OpraHU3aIIHU.
OO6ecreunTh YCIOBUS IOCTYITHOCTH, TTO3BOJISIONINE HHBAIHIAM TI0IyYaTh YCIYyTH HapaBHE C
JIPYTUMU: Iy OTMpOBaHKE JIs1 MHBAJIUIOB 110 CIYXY M 3PEHHUIO 3BYKOBOW W 3PUTEIBHOMN
uHpOpMaIUK; TyOIrMpoBaHUe HAAMMCEH, 3HAKOB U MHOU TEKCTOBOW U TpauIecKOi
WH(POPMAITUH 3HAKAMH, BHIMIOJIHEHHBIMU PelbeHO-TOUSUHBIM mpudToM bpaiins;
BO3MOJXXHOCTD ITPEICTABICHUS] HHBAJIUIAM 110 CIYXY (CIyXY U 3PEHHUI0) YCIyT
cypaonepeBoaurka (TH(I0CYpI0TIePEBOIUHKA); HATMINE BO3MOXKHOCTH ITPEI0CTABICHHUS
00pa30BaTenbHBIX YCIYT B AUCTAHIIMOHHOM PEXUME WK Ha JIOMY.

«3BEé310UKaY
O06ecneunTh HamMuue HH(GOPMALIUK Ha OPHUIMATILHOM CaiiTe OpraHU3allky.
O6ecneunTh 000pPyIOBaHNUE TEPPUTOPHH, TIPHIICTAIOIICH K OpraHU3aIlid, U €€ IIOMEIICHHH C
Y4eTOM JOCTYITHOCTH JISI MHBAIHIOB: HAIMYKE 000pYIOBaHHBIX TPYIIIT
MIaH [y CaMU/TI0TbeMHBIMU TIAT()OpMaMH;HAINYHE BIJICTICHHBIX CTOSHOK JIJIST
ToHImaeBcKuil | aBTOTPAHCIIOPTHBIX CPEJICTB MHBATNIOB; HAINYNE CMEHHBIX KPECEI-KOISICOK, HaJTMIre
PIAT CIEIAILHO 000PYIOBAHHBIX CAHUTAPHO-TUTUCHUYECKUX ITOMEIIICHUI B OpTaHH3aIIHN.




ObecneunTh yCI0BUS IOCTYITHOCTH, TIO3BOJISIONINE MHBAIHMIAM MOJTYYaTh YCIIyTH HapaBHE C
JIPYTHMU: Ty OJTMPOBAHUE /ISl HHBAUIOB TI0 CIYXY U 3PSHUI0 3BYKOBOW U 3PUTEIBHOMN
uHpOpMaIUK; TyOIMpoBaHUE HAIITMCEH, 3HAKOB U MHON TEKCTOBOW U TpaUIeCKOM
WHQOPMAITUY 3HAKAMH, BBIMTOTHEHHBIMHU pellbe(pHO-TOUEHHBIM TprdToM bpains;
BO3MOXKHOCTB TIPE/ICTABIICHHS WHBATIHJIAM IO CIIyXY (CIyXY M 3pEHHIO) YCIIyT
cypaonepeBoaurKa (TH(IOCYpIOTIEPEBOTUHKA).

Tonmraesckuit

JHOLI

«OnuMI»

Ob6ecrieunTs 000pyIOBaHUE TEPPUTOPHH, MPHUIIETAIOIECH K OpraHU3aIiH, U €€ TTOMEICHHI C
YYETOM JOCTYITHOCTH JISI MHBAJIH/IOB: HAJIMYKE BIICIICHHBIX CTOSTHOK JIJISl aBTOTPaHCIIOPTHBIX
CPEJICTB MHBAIMIOB; HAIMYNE CMEHHBIX KPECENI-KOJISICOK, HATMYHE CIICIIHATHLHO
000pYJIOBaHHBIX CAHUTAPHO-TUTUEHHICCKUX TOMEIICHUI B OPTaHU3aIIHH.

O0ecneuuTh yCI0BUS TOCTYITHOCTH, TIO3BOJISIONINE HHBAIHIAM MOTYYaTh YCIyTH HapaBHE C
JPYTHMU: Ty OITMPOBAHKE JIJIsl MHBAJUIOB TI0 CIYXY M 3PSHUIO 3BYKOBOW U 3PUTEIBHOMN
nH(pOopMaIy; TyOIMpoBaHrEe HAAMMMCEH, 3HAKOB W MTHOM TEKCTOBOW U TpaHIeCKOM
WHQOPMAITUY 3HAKAMH, BBITOTHEHHBIMHU peNlbe(pHO-TOUEHHBIM TprdToM bpaiins;
BO3MOXKHOCTb MPEICTABICHUS] HHBAJIUIAM IO CIYXY (CIyXY U 3PEHHUI0) YCIyT
cypromnepeBoaurka (TH(IOCYpIoNepeBOAYHKA); HATMYKE BO3MOKHOCTH MPEIOCTABICHHS
00pa3oBaTeIbHBIX YCIYT B TUCTAHIIMOHHOM PEXUME UITH HA JIOMY.

MBY JI0
HOO0L

«CoJI0BBH»

Obecnieunth 000pYAOBAaHUE TEPPUTOPHH, IPUIICTAIONICH K OpraHU3aliy, B €€ TOMEIICHUH ¢
YUYETOM JIOCTYITHOCTH Il HHBAJIMOB:HAIWYINE O0OPYAOBAHHBIX IPYIIIT
MaHIyCaMH/TIOAbEMHBIMU IJIaT()OpMaMU;HAINYKE BBIACICHHBIX CTOSHOK [UIS
ABTOTPAHCIIOPTHBIX CPEJCTB UHBAINJIOB; HAJIMYME CMEHHBIX KPECEI-KOJISICOK, HaJIM4YHe
CHenranbHO 000PYAOBAHHBIX CAHUTAPHO-TUTUEHHYECKUX [TOMEIICHUI B OpTaHU3aIINH.
ObecneyuTh yCca0BuUS TOCTYITHOCTH, TIO3BOJISIOIINE HHBATUAAM MOJIY4aTh YCIyTH HapaBHE C
JPYTUMH: Iy OJIMpOBaHKeE IS MHBAJIMIOB 110 CIIyXy U 3PEHHIO 3BYKOBOH M 3pUTEIbHON
uHQOpMaIUK; TyOIUpOBaHUE HAAMHUCEH, 3HAKOB U HHOW TEKCTOBOH M Tpaduyeckoit
MH(QOPMaLK 3HaKaMH, BBIIIOJHEHHBIMHU peNbeHO-ToueuHbIM pudToM bpaiins;
BO3MOXXHOCTb IPEACTaBICHUS HHBAJIHMIAM TI0 CIIyXY (CIyXy ¥ 3p€HHIO) YCIIyT
cypaonepeBoaurka (THHIOCYpAONEPEBOIUNKA); HATNYNE BO3MOKHOCTH MPEIOCTABICHHS
00pa30BaTenbHBIX YCIYT B AUCTAHIIMOHHOM PEXHUME WU Ha IOMY.




NucTpyMeHTApU MCCIeI0BAHUSA

AHKETA OBYYAIOIIUXCA U POAUTEJENR OBYUYAIOIIIUXCA

AHKeTa U151 OIpOoca MOJy4YaTesIel YCIYT O Ka4eCTBE YCIOBUM
OKa3aHMS YCIyT OPTaHU3alMAMH COLIUMATIBHON chephl

YBakaeMbIil y4acTHUK omnpoca!

Onpoc npoeooumcs 8 yeisax 8vlaeieHUs MHeHUs 2paicOan 0 Kaiecmeae YCl08Ull OKA3aHUSA YCye
OpP2AHU3AYUAMU COYUATILHOU Cghepbl (WKOTIbL, meampbl, My3eu, KYIbMypHO-00Cy208ble YeHMpbl, DONbHUYbL,
HOMUKNIUHUKY, OP2AHUSAYUU COYUATIbHO20 OOCTYHCUBAHUS, OemCKUe cadbl, OI0PO MEeOUKO-COYUATIbHOU
9KCNEepmu3bl U NPoUUe OP2aHUu3ayuLL).

Loocanyucma, omeemvme Ha 60npocwvl ankemsl. Baue muenue noseonum yayuuums pabomy
Op2aHU3ayUll COYUAILHOU Chepbl U NOBLICUMb KAYECMBO OKA3AHUSL YCILYe HACENEHUIO.
Onpoc npogooumcs aHoHumMHO. Bawu pamunus, ums, omuecmeo, KOHMaKMHule meiegh)oHbl
VKA3b18aMb He00A3amenbHo.
Kongpuoenyuanonocmo evickazannoco Bamu mHenus o kavecmee yciosuii OKA3anus yCiy2
OpP2aHU3AYUAMU COYUATILHOU Chepbl 2apaHmupyemcs.

1. [Tpu mocenieHny opranu3ay oopaairuch Jin Bel K HHGOpMaLum o ee IeITeIbHOCTH, Pa3MEIICHHON
Ha MTHPOPMAITMOHHBIX CTEH/IaX B MOMEIICHUSIX OpraHu3auun?

1. na

2. HeT (Tmepexo] K Borpocy 3)

2. Y noBneTBopeHbl 1 Bbl OTKPBITOCTBIO, MOJTHOTONW M JAOCTYMHOCThIO MH(OPMALIUU O NEATETbHOCTH
OpraHM3aIliH, Pa3MENICHHON Ha WH()OPMAIIMOHHBIX CTEHaX B TOMEIICHUN OPraHu3anun’?

1. ma

2. HET

3. [Tonmb30BamuCh 1 BBl OPUITMATEHEIM CaTOM OpTaHHW3aIUd, YTOOBI TOJYYUTh HHPOPMAIIHIO O €€
eATEIHLHOCTHU?

1. ma

2. HeT (Tmepexo K BOIpocy 5)

4. VY aoBieTrBopeHbl M BBl OTKPBITOCTBIO, TOTHOTONH M JTOCTYITHOCTHIO HH(OPMAIMH O IEeSTETHHOCTH
OpraHM3alliy, pa3MelIeHHOW Ha ee OPUITMAILHOM caiiTe B MHPOPMAIIMOHHO-TEIEKOMMyHUKAIITHOHHOW CETH
«HTEepHET»?

1. na

2. HEeT

5. CoeBpemeHHO 1 BaM Oblnia mpeiocTaBiieHa yciiyra B OpraHu3ainu, B KOTopyro Bel oOpatunucs (B
COOTBETCTBUH CO BPEMEHEM 3alCH HA MPHEM K CHEHHATUCTY (KOHCYIbTAIHIO), C AATON TOCHUTAIU3AINN
(IMarHOCTUYECKOTO HCCIENOBaHMS), CO CPOKaMH, YCTAaHOBJICHHBIMH WHAMBHIYAITBHOW MpPOTrpaMMoOin
MIPEIOCTABIICHUS COIIMATBHBIX YCIYT, U Tpouee)?

1. la (yciyra npefocTaBieHa CBOEBPEMEHHO UJIH PaHee YCTAHOBJIEHHOTO CPOKaA)

2. Her (ycnyra npenocTtaBiieHa C OMO3/1aHUEM )

6. Y nosneTBopeHs! In Bel KOMDOPTHOCTHIO YCIIOBHUI NIPEOCTABIICHUS YCIAYT B OpraHu3alny (HaIu4ue
KOM(OPTHOI 30HBI OT/IbIXa (OKUJAHWS); HATUYME U MOHSATHOCTh HABUTAIMU B MOMEIIECHUN OpTaHHU3aIliH;
HaJIMYUe U JOCTYIHOCTh MUTHEBOM BOJIbI B TOMEIIEHUU OpTaHU3aIiH; HAINYNE U JOCTYIHOCTh CAHUTAPHO-
TUTHEHUYECKUX TOMEUICHUI B OpraHM3alliM; YAOBJIETBOPUTEILHOE CAaHUTAPHOE COCTOSHHE MOMEIICHUN



OpraHu3allK; TPAHCIIOPTHAS JOCTYIHOCTh OpraHU3aliy (HaJu4ue oOIeCTBEHHOIO TPaHCIIOpTa, HapKOBKH);
JOCTYIHOCTh 3allUCH Ha TNOJy4eHue yciayrd (mo tenedoHy, Ha O(HULIMAIBHOM CalTe OpraHM3aluy,
nocpeacTBoM EnuHoro moprasia rocyAapcTBEHHBIX U MYHUIMIAIBHBIX YCIIYT, IPU JUYHOM IIOCELEHUU B
perucTparype WiM y crieliMagucTa OpraHu3alyn) 1 poyue yciuoBus)? aa HeT

7. HNmeere nu Bel (Mam TUI0, MpeACTaBUTENEM KOTOPOTrO BbI sBISETECh) YCTAHOBJICHHYIO TPYIITY
UHBAJIUIHOCTU?

1. na

2. Het (mepexo K Bompocy 9)

8. Y noBieTBopeHbI JIn BBl JOCTYITHOCTBIO MPEOCTABICHHS YCIYT JJISI HHBAIHMIOB B OpraHU3aiun?

1. na

2. HET

9. YnoBneTBopeHbl Ji Bl J00pOXKENATEIBHOCTHIO W BEXKIWBOCTHIO PAOOTHUKOB OpraHU3aINU,

00eCTIeYNBAOIINX TEPBUYHBIA KOHTAaKT C TMOCETUTENSIMH M WHPOPMHpPOBaHHWE 00 yclyrax IpH
HEMOCPEJACTBEHHOM OOpallleHUH B OpraHu3anuio (pabOTHUKU pPErucTpaTypbl, CIPAaBOYHOW, MPUEMHOTO
OTJIETICHUs, KaCChl, IPUEMHOM KOMUCCUHU U MPOYHE PAOOTHHUKH)?

1. na

2. HeT

10. YnoBneTBopeHbl i Bbl 100pokenaTenbHOCTbIO W BEKJIMBOCTHIO PAOOTHHKOB OpTraHHU3aIH,
o0ecreurBaIIUX HETOCPEICTBEHHOE OKa3aHUe YCIyTU MpU OOpallleHuU B OpraHU3aIuio (MpernojaBaTenu,
YUUTEIs, BOCHUTATENN U poYre pabOTHUKH)?

1. na

2. HeT

11.  Ilonp3oBanuch a1 Bbl KakMMU-THO0 AUCTAHIIMOHHBIMU CIIOCOOAMU B3aUMOJICHCTBHS C OpraHu3aluei
(TenedoH, >NEKTPOHHAs IOYTA, 3JEKTPOHHBIM cepBuC (opma A Mojauu 3JIEKTPOHHOTO OOpalleHus
(>ka;moObl, TPEeNIOKEHHs), TOJYYCHHE KOHCYJIbTAIlMM TI0 OKa3blBaeMbIM yciyram), pazaen «Yacto
3aJJaBaeMble BOIPOCHI», aHKETa JJIs OIpoca rpaxkJiaH Ha caifte u rnpoyue.)?

l. na

2. Het (mepexoj K Borpocy 13)

12. YnomnerBopeHs! I Bl J0OpOKENaTEIEHOCTHIO U BEKIMBOCTHIO pAOOTHUKOB OpraHU3alii, ¢
KOTOPBIMH B3aMMOJEHCTBOBAIM B JAMCTAaHIMOHHON (opme (1o TenedoHy, MO 3IEKTPOHHOM mouTe, C
MIOMOIIBIO DJIEKTPOHHBIX CEPBHCOB (IJI TMOAAYM HJIEKTPOHHOIO oOpamieHus (3KanoObl, MpeaiokKeHHs),
MOJIy4€HHUs1 KOHCYJIbTAIMH 110 OKa3bIBAEMbIM YCJIyraM) U B IPOYHMX JUCTAHLIUOHHBIX (popmax)?

1. na

2. HeT

13. ['oToBBI 111 Bl pekoMeH10BaTh JAHHYIO OPTraHU3AIUI0 POJCTBEHHUKAM U 3HAKOMBIM (MU MOTJIH OBI
Br1 ee pexkomen0BaTh, €ciii ObI ObLIIa BO3MOKHOCTh BEIOOpA OpraHu3aIimm)?

1. na

2. HEeT

14, Y I0BNETBOPEHBl OpPraHU3AIlMOHHBIMH YCIOBHSIMH TIPEIOCTaBIeHUsT ycIyr (rpaguxom paboThI

opranusanuu (moApas/ieleHns, OTAEIbHBIX CHEIHATMCTOB M Mpoyee); HaBUTAllMeW BHYTPU OpraHU3alluu
(Hanmmuue nHOPMALIMOHHBIX Ta0NINYeK, yKa3aTellel, CUTHAIbHBIX Ta0s10, HH(POMATOB U Mpoyee)

1. na

2. HeT

15. Y noBneTBopeHbl 11 Bel B 11€710M yCIIOBUSIMU OKa3aHUs yCIyr B OpraHu3anuu?

1. na

2. Her

16. Bamu npeuioxeHus 10 yaydIlIeHNu0 YCI0BUM OKa3aHUs yCIyTr B JaHHON OpraHU3alyu:




Coo0muTe, moxkanyicTa, HEKOTOPBIE CBEJICHUS O cebe:

17. Bam non
1. Myxckoit
2. Kenckuii
18. Bam Bo3pact— . (YKaKHTE CKOJIbKO Bam moJIHbIX JIeT)
bnarogapum Bac 3a yuactue B onpoce!

3anoiHseTcss OpraHu3aToOpoOM OIPOca UM aHKETEPOM.
19. HazBaHue HacesleHHOTO MYHKTa, B KOTOPOM MIPOBEEH OMPOC (HAMUIIUTE)
20. [TonHOE Ha3BaHWE OPraHU3ALNHU COIMATIBHOMN c(hepbl, B KOTOPOI IPOBEIEH OMPOC MOTYJaTeNeH YCIyT

(HanuuTe)



BJIAHK OBCJEJOBAHHUS OBPA3OBATEJBHON OPTAHU3AIIUA

|. Kpurtepuii "OTKpPBITOCTHh U JOCTYNHOCTh HH(popMannu 00 opranuzanun'':

1.1. CoorBercTBHe uHpOpManuu 0 JAeATEJbHOCTH

o0pa3oBaTe/IbHOI  OpraHu3aluM,

pa3MeleHHOH Ha oO0meI0CTYHbIX HWH(OPMAINMOHHBIX pecypcax, MNepeyH0 HHPoOpMalUUd U
TPeOOBAHUSAM K Hell, yCTAHOBJIEHHBIM HOPMATHBHBIMHU NMPABOBHIMH aKTAMM.

Hanuuue/o
No TcyTcrBHe/
/' ITo3unusa oneHMBAHUSA He
wn Tpedyercst
(0/1/1)
1 Hanuuue cBeaenuii o 1eATENbHOCTH OPraHU3aluy, B T.4. — O HAYYHOUI
JeATeIbHOCTH JUIsl OpraHn3anyii mpoecCHOHATBHOr0 00pa30BaHMus;
2 Hanmume cBeneHnii o CTpyKType OpraHH3aliy U OpraHax ee
yIpaBJeHUs,;
3 Hanmune 1okyMeHTOB 00 OpraHH3anuy — ycTaBa, JIMIEH3UH Ha
00pa3oBaTEeNbHYIO JEITSIBLHOCTD U AP.;
4 Hanmume cBenennii o peann3yeMbIx 00pa3oBaTeIbHBIX TporpamMmax,
HaJIM4YMe MeCT AJIs MOCTYIUICHHSI U TIepeBojia [0 KaXKA0i U3 IporpaMmm
5 Hanuuwre cBeneHuit 0 GrHAHCOBO-XO3IUCTBCHHOM JCITEIBHOCTH
OpraHu3alIiy;
6 Hanuuune cBeaenuii 0 MaTepuabHO-TEXHUYECKOM OCHAILLICHUU
00pa3oBaTesIbHOro Npoliecca B OPraHU3aIiH;
Hanuuwrie cBeneHuit 0 mopsake npreMa B 00pa3oBaTeIbHYIO
7 OpraHu3aIyIo,
00y4eHUsl, OTYMCIICHNUS, IPEAOCTABICHHS INIATHBIX 00pa30BaTeIbHBIX
YCIIYT.
Hanuuue npennucanuii opraHoB, OCYIIECTBISIOLIAX
8 rOCyIapCTBCHHBIH KOHTPOJIb (Ham30p) B chepe 0Opa3oBaHUs, OTIYCTOB
00 MCIOJIHEHNH TaKUX MpeIIHCaHuii;
9 Hanuure urdopmaiiuu o s3bikax 00pa3oBaHus;
10 Hanuuwne otyeta o pe3ynbrarax camooOciae10BaHus.
Hanmune cBenennii pykoBoauTesne o0Opa3oBaTeIbHONM OpraHn3alny,
11 €r0 3aMECTHTEIISX, PYKOBOANUTEISIX (PHUINAIOB 00pa30BaTeIbHON
OpraHu3ayH (TIpH UX HAJIMYWH), BKIFOYAIONNX TeseOHbI, aapeca,
rpaduku paboTEHI,
Hannuue cBeneHnii o nepcoHaIbHOM COCTABE MEAarOTHUECKUX
12 PpabOTHHKOB C yKa3aHWEM YPOBHS 00pa30BaHMs, KBATH(UKAIIIH U
orbITa paboThl;
13 Hamuune cBenenuii o 3amecturene (-sX) pyKOBOIUTENS OpraHU3aIlUH,
MX KOHTAKTHBIX JaHBIX
Hannune cBenenuii 00 ycinoBusax oka3zaHus 00pa30BaTeNbHBIX YCIYT,
14 HAJIMYAX ¥ CTONMOCTH IJIATHBIX YCIIYT, HH(GOpMAIHK 00 YCIOBUAX
MIPOKMBAHUSI B UHTEPHATE MIIM OOLICKUTUH
15 Hannume otuéra 0 pesynpraTax caMoo0OcieI0BaHNs 00pa3oBaTeIbHON
OpTraHN3aIIH
16 O HaJTHIHH | 00 ycioBusIX TIPEIOCTaBNEHNS oOygarommMmcs Mep
COLIMAJIbHOW TIOAJICPIKKU M CTUIICHMH;
17 O Tpyn0ycTpOHCTBE/TIOCTYINICHUH BBIITyCKHUKOB

HTorosslii MaKCUMaJIBHBIN Oasut

1.2. OOecneyenue Ha oQuUIUATLHOM caliTe 00pa30BaTeJbHOM OPraHU3AIUMM HAJIWUYHMA H
(GyHKUMOHUPOBAHUS TUCTAHIIMOHHBIX CIIOCOO0B 00PATHOM CBSI3U M B3aMMO/IeiiCTBHS € MOJy4YaTe s IMHU

yCJayT.
Ne | UndopmaTuBHbIii 6510k Hanu4yue
n/n uHopmanumn

(1/0)




1 tenedon

3JIEKTPOHHOM MOYTHI

3 AJIEKTPOHHBIX CEPBUCOB ((popMa
JUTSL TIOZIaYH SJICKTPOHHOTO
oOpareHus (Kano0sbl,
MPEUIOKEHHS ), TOTYICHUE
KOHCYJIbTAIIHHU 110 OKA3bIBAEMbIM

N

ycIIyram | 1p.)

4 pasnena «Hacto 3ajaBaeMble
BOIIPOCEHD)

5 TEXHUYIECKON BO3MOKHOCTH

BBIPXKCHHUSI ITOJTydaTeNIeM YCIyT
MHEHUS O Ka4eCTBE yCIOBHMA
OKa3aHUs yCIyTr OpraHu3anuei
COIMAITbHOM cepsl (HaIIne
AHKETHI JUIs OIIpoca TpakaaH
WJIM TUIEPCCHUIKU Ha Hee)

6 WHOTO TUCTaHIIMOHHOTO CII0co0a
B3aUMOJICUCTBHS

Il. Kputepuii "KomdopTHocTh ycnoBuii npegocraBiaeHus yeayr':

2.1. Ob6ecnieueHne B OpraHu3anuu KOM(QOPTHBIX YCJIOBH AJIs1 PEAOCTABJICHUS YCIYT

Io3uiusi onieHNBaHUSA Haanuue (1/0)
1 Hanruue KoMGOPTHOM 30HBI OT/IbIXa (0KUAAHNUSA),
000pyTIOBaHHOM COOTBETCTBYIOINICH MEOEIBIO

2 | HAIMYHUE U MOHSATHOCTh HABUTALUU BHYTPHU
o0Opa30BaTeIbHON OpraHu3aluu,

3 | IOCTYITHOCTh MUTHEBOM BOBI (HATMYHE PaOOTAIOIIETO
KyJnepa),

4 | HanM4He U JIOCTYITHOCTh CAHUTAPHO-THTUECHUYIECKUX
MOMEIeHUH (YUCTOTa TOMEIICHH, HaTuune MbLja,
BOJIbI, TYAJICTHOW OyMaru u mp.),

5 | caHUTapHOE COCTOSIHHE OMEIIEHUI 00pa3oBaTeIbHON
OpTraHM3aIlHH.

I11. Kpurtepnuii " locTynHOCTb yCJIyr Ajisi HHBAJUI0B' :

3.1. OGopynoBaHue TeppUTOPUH, NMPUJIErawiied K 00pa3oBaTe/JIbHOM OpPraHu3anuv, U ee
NMOMeIEeHHUI ¢ y4eTOM JOCTYITHOCTH HHBAJIUIAO0B.

Ne IMo3uuus oueHUBaAHUSA Hannumne
n/n (2/0)

1 | nanuuue 00OpYAOBAaHHBIX TPYIII MaHyCaMH/TIOAbEMHBIMU
miatopmamu;

2 | Hanu4ue BBIJETICHHBIX CTOSHOK JJIsI aBTOTPAHCIIOPTHBIX
CPEJCTB MHBAJIUIOB

3 | HaTMUMe aJanTUPOBAHHBIX JU(TOB, MOPYYHEH,
PacCIIMPEHHBIX JIBEPHBIX IPOEMOB,

4 | HaJIM4KMe CMEHHBIX KPECen-KOJISICOK,

5 | namuuue CIICIuaJIbHO O60py,I[OBaHHBIX CaHUTapHO-
TUTUEHUYECKUX ITOMEIICHUI B OpraHu3aiuu.




| | UtoroBiii Gamt | |

3.2. O0ecnieyeHue B 00pa30BaATEJIbLHOH OPraHU3aANUM YCJIOBHH JOCTYNHOCTH, MO3BOJISIIOIIUX
HHBAJH/IAM MOJYy4aTh 00pa3oBaTe/ibHbIE YCJIYT'M HAPpaBHE C APYTHMH, BKJIIOYAS:

Ne ITo3unusa oneHBaAHUSA Haanumne
n/n (2/0)

1 | nyOnupoBaHue AJs HHBATHIOB TIO CIYXY H 3pEHHUIO
3BYKOBOH W 3pUTENHHON WHGOPMAITIHI

2 | nyObnupoBaHue HAANMUCEH, 3HAKOB M MHOW TEKCTOBO 1
rpaduueckoi HHQOpMALNK 3HAKAMU, BBITTIOJTHEHHBIMH
penbedHO-ToueuHbIM pudTOoM bpaiins

3 | BO3MOKHOCTH IIPEICTABICHHS HHBAIUIAM II0 CITYXY (CIyXy
U 3pPEHHIO) YCIyT CYypIONEepEeBOAYNKA
(TrdmocypaonepeBoIuMKa)

4 | Hanu4Me anbTePHATUBHON Bepcuu OQUIMATBHOTO caiTa
opraHuzanud B cetu "MHTepHEeT" 171s1 HHBAJIUIOB 110
3pCHHIO

5 | moMorb, oOKa3bpIBacMasl paOOTHUKaMHU OpTaHU3aliH,
MPOIIEAIINMI HEOOX0AMMOe 00yUIeHNE
(nHCTpYKTHpOBaHNE) (BO3MOKHOCTH COITPOBOXKIEHUS
pabOTHUKaMH OpraHU3aliN)

6 | HaTMUMe BO3MOKHOCTH MPEAOCTABIICHUSI 00pa30BaTEIbHBIX
YCIYT B JUCTAHIIMOHHOM PEXHUME WM Ha IOMY.




IIEPEYEHDb OBPA3OBATEJIbHBIX OPTAHU3AIIUI

IlepeveHs MyHHIINNIATBLHBIX 00Pa30BATEJbLHBIX OPraHu3anMii Y npapjaeHus1 00pa3oBaHus, CIIOPTAa U
MOJIOJIESKHOM MOJUTUKHY aAMUHUCTPanuu ToHIIaeBCKOro MyHUIIMNAAbHOT0 paiiona Huxkeropoackoii odaacru,

B OTHOIICHHUH KOTOPBIX NPOBOJAUTCH HE3ABUCUMAS OLICHKA Ka4e€CTBAa OKa3aHUuA yCJiayr

1. | MyHHMIIMTIAJIBHOE JTOIIKOJIEHOE 00pa30oBaTeIbHOS 606950, Hmwxeropockast 061acTb,
yupexaenue «erckuit cag Ne 1 «Tepemox» TonmaeBckuil paiioH, p.n. ToHIIAeBoO, yiI.
KOM6I/IHI/IpOBaHHOF0 BUIA» IMnmmakosa, a. 5

2. | MyHunmmnanpHOE JTOIIKOJIBHOE 00pa30BaTEILHOS 606950, Hmwxeropockast 061acTb,
yupexaenue «erckuit cag Ne 2 «Komocok» TonmaeBckuil paiioH, p.n. ToHIIAeBO, yiI.

LenTpanpHasi, 1. 65

3. | MyHununanpHOE IOIKOIBHOE 00pa30BaTEILHOS 606950, Hmwxeropockast 061acTh,

yupexnenue «Jlercknii cax Ne 3 «Ymkan ToHmaeBckuid paioH, p.n. ToHIIAEBO, yiI.
Ykasona, 1. 13

4. | MyHunmmansHoe AOMIKOIFHOE 00pa30BaTeIbHOE 606940, Hmxeropoackast o61acTb,

yupexnenue «Jerckuit cag Ne 4 «PonHHYOK» ToHmaeBckuid paiion, n. [lakiruxo, yi.
Crpouteneit, a. 1 A

5. | MyHuIMnanbHOE JOIIKOIBHOE 00Pa30BaTEIIbHOES 606950, Hmwxeropockas 001acTh,

yupexxaenue «/letckuit cag Ne 5 «JIeHok» TonmaeBckuil paiioH, c. OIMIMHHCKOE, YII.
Hentpanbhas, o. 37 A

6. | MyHuIMIIATBHOE JOIIKOJIBHOE 00Pa30BaTEIIbHOES 606950, Hmwxeropockas 00J1acTh,

yupexaenne «JleTckuii cax Ne 8 «Paxyrax» Tonmaesckuii paiion, 1. Cyxoi Ospar, yi1.
lapaxnas, a. 2

7. | MyHuUIHIanpHOE TOIMKOIBHOE 00pa30BaTEIEHOE 606940, Hmxeropoackast o61acTb,

yupexaenue «Jlerckuit cax Ne 11 «Anénymkay Tonmaesckuit paiton, . Kuposckwuii, yi.
Hentpansnas, 1. 11

8. | MyHuIHIanpHOE TOIMKOIBHOE 00pa30BaTENIEHOE 606950, Hmxeropoackast o61acTb,

yapexaenue «Jlerckuii cax Ne 13 «Bacunéx» Tonmaesckuii paiion, 1. bonsmas Kysepoa,
yn. llenTpanpHas, 1. 2

9. | MyHuIHIIaIBHOE JOIIKOJIBHOE 00Pa30BaTEIIbHOES 606930, Hmwxkeropockas 00J1acTh,

yapexaeHue nerckuii cag Ne 15 «Pomarikay ToniaeBckuit paiton, p.im. [Tmwxma, yiu.
Kuposa, 1. 12

10| MyHHIIMTIAJIBHOE JIOIIKOJIEHOE 00pa30oBaTeIbHOS 606930, Hmwxeropockas 00J1acTh,

yapexaenne «Jlerckuit cag Ne 18 «Mambimmn» ToniaeBckuit paiion, p.i. ITmwxma, yiu.
Kammunna, 1. 4 A

11| MyHuIUIIaaRHOE TOMIKOJIEHOE 00pa30BaTEIbHOE 606930, Hmwxkeroposckas 00J1acTh,

yupexaenue nerckuit cag Ne 19 «3BE€3gouxa Tonwaesckuit paiioH, ToHIIaeBCKkMil paiioH,
1. Bypenosnowm, yn. Okrsa0peckas, 1. 9 A

12| MyHuuunansHOe YUpesKICHUE JOTIOTHUTEIBHOTO 606950, Hmxeropozackas 0051acTb, p.11.
oOpaszoBanus «ToHImaeBckuii palioHHbIH [{eHTp Tonmaegso, yn. Makcuma-I'opekoro, a. 4
JIETCKOTO TBOPYECTBAY

13| MyHunuMnansHoe YUpesKICHUE JIOTTOTHUTEIEHOTO 606950, Hmxeropoackast 061acTb, p.II.
o0OpasoBanus «TOHIIAEBCKUil 1eTCKO-FOROIECKu | ToHmaeso, yin. Okrsa6pbckas, 1. 41
eHTp «OauMIDy

14| MyHutumnagbHOe OO DKETHOE yupexaenue | 606950, Hmwkeropoackas 061acTs,
JIOTIOJTHUTEIIEHOTO o0pa3oBaHus "Terckuii | ToHIIaeBcKuil paiioH, 1. MalokaMeHCKOe,
03/I0POBUTEEHO-00pa30BaTEeIbHBIN neHrTp | YL Jlecnas, 1. 1
"Conosbn"




